
 

Effective Date:  22 October 2013 to 9 January 2014 

 

Name of Service:   DigiLink Service. For additional details, refer to 

www.singtel.com 

 

Description:   DigiLink Promotion (Promotion) 

 

Prices (including discounts): 

 

2Mbps Standard DigiLink service (Service): 

Charges Central to Central Central to Non-

Central 

Non-Central to 

Non-Central 

Promotional MRC $648 $648 $648 

 

1. The Promotion does not apply to circuits on temporary, monthly or international 

gateway schemes. 

2. All applicable one-time charges shall continue to apply at the prevailing rates. 

3. The minimum contract term for each circuit renewed under the Promotion is two (2) 

years. 

4. Circuits that are still serving a contract term may be renewed under the Promotion, 

subject to the prevailing premature termination charge (PTC), where applicable. 

 

Terms and Conditions: 

 

1. There shall be no auto-renewal for the Promotion. 

2. At the end of the circuit contract term, the promotional charges(s) will revert to 

SingTel’s prevailing list prices. 

3. No other promotions or discounts shall apply to the Service. 

4. The Service shall not count towards any volume discount which the customer may be 

eligible for. 

5. The customer shall not resell the Service “as is” or as a standalone DigiLink product 

but may resell the Service as part of its own network services. 

6. The Service must be activated no later than three (3) months from the date the service 

request cum agreement form is signed. 

7. One (1) end of the Service must be connected to the customer’s POP. 

8. The Promotion is subject to resource availability. 

9. SingTel reserves the right to end the promotion before 9 January 2014. 

10. All other terms and conditions of the SingTel DigiLink service shall apply.  

 

Suspension and Termination Provisions: 

 

1. In the event that the customer terminates a Service during the contract term, the 

customer shall be liable for a PTC of 100% of the remaining contract value. 



 

 

Eligibility: 

 

The Promotion will be offered to any duly licensed Facilities Based Operator or Services 

Based Operator who renews at least 250 x 2M DigiLink circuits in a single application. 

 


