Effective Date:

Name of Service:

11 January 2012

DigiNet, GigawavelLite, ISDN, Meg@POP and
MetroEthernet Services. For additional details,
refer to www.singtel.com

Description: Customised DigiNet, GigawaveLite, ISDN,
Meg@POP and  MetroEthernet ~ Scheme
(Customised Scheme)
Prices (including discounts):
a) DigiNet
Service Bandwidth | OTC MRC MRC
(1-year contract | (2-year contract

term) term)
DigiPlus 9.6K $145 $79 $77
19.2K $170 $105 $102

64K $255 $131 $127

128K $340 $243 $236

192K $638 $373 $361

256K $638 $454 $440

384K $638 $576 $559

512K $638 $657 $637

768K $638 $810 $786

1024K $638 $964 $935

1536K $638 $1,273 $1,234

1984K $638 $1,539 $1,493

DigiPlus Low Speed 64K $85 $131 $127
Grooming — Tail-End 128K $85 $243 $236
256K $85 $454 $440

384K $85 $576 $559

512K $85 $657 $637

768K $85 $810 $786

DigiPlus Low Speed 1984K $85 $1,539 $1,493

Grooming — Head-End

DigiPlus Low Speed NA $85 $90 $87




Grooming Facility
DigiPlus Direct Interface NA $85 $90 $87
Facility
DigiLink 2M $1,700 $779 $738
b) GigawavelLite
Service Bandwidth Optical MRC MRC
Interface (1-year (2-year
contract term) | contract term)
Unprotected 1.0625Ghps FICON $6,080 $5,760
Fibre Channel
1.25Gbps Gigabit $6,080 $5,760
Ethernet
2Gbps Fibre Channel $8,360 $7,920
2.5Gbps STM-16 $9,975 $9,450
4Gbps Fibre Channel $13,585 $12,870
10Gbps STM-64 $17,195 $16,290
10 Gigabit
Ethernet
Unprotected with 1.0625Ghps FICON $7,980 $7,560
Exchange Diversity Fibre Channel
1.25Gbps Gigabit $7,980 $7,560
Ethernet
2Gbps Fibre Channel $10,925 $10,350
2.5Gbps STM-16 $13,015 $12,330
4Gbps Fibre Channel $17,670 $16,740
10Gbps STM-64 $22,420 $21,240
10 Gigabit
Ethernet
Protected 1.0625Ghps FICON $7,980 $7,560
Fibre Channel
1.25Gbps Gigabit $7,980 $7,560
Ethernet
2Gbps Fibre Channel $10,925 $10,350
2.5Gbps STM-16 $13,015 $12,330
4Gbps Fibre Channel $17,670 $16,740
10Gbps STM-64 $22,420 $21,240




10 Gigabit
Ethernet
Protected with Exchange | 1.0625Gbps FICON $9,120 $8,640
Diversity Fibre Channel
1.25Gbps Gigabit $9,120 $8,640
Ethernet
2Gbps Fibre Channel $12,540 $11,880
2.5Gbps STM-16 $15,010 $14,220
4Gbps Fibre Channel $20,425 $19,350
10Gbps STM-64 $25,840 $24,480
10 Gigabit
Ethernet
c) ISDN
Service | OTC MRC MRC
(1-year contract term) | (2-year contract term)
ISDN2 | $300 $25 $25
ISDN30 | $1,275 $324 $308
d) Meg@POP DirectLink
) MRC MRC
Bandwidth | OTC (1-year contract term) | (2-year contract term)
64 kbps | $425 $187 $178
128 kbps | $425 $215 $204
192 kbps | $425 $325 $309
256 kbps | $425 $400 $380
384 kbps | $638 $460 $437
512 kbps | $638 $500 $475
768 kbps | $638 $660 $627
1024 kbps | $638 $700 $665
1536 kbps | $638 $915 $869
1984 kbps | $638 $1,200 $1,140




e) Meg@POP DirectLink Disaster Recovery

. MRC MRC MRC
Bandwidth | OTC List Price | (1-year contract term) | (2-year contract term)
128 kbps | $425 220 $178 $169
192 kbps | $425 280 $239 $227
256 kbps | $425 350 $299 $284
384 kbps | $638 420 $359 $341
512 kbps | $638 490 $419 $398
768 kbps | $638 595 $509 $484
1024 kbps | $638 700 $599 $569
1536 kbps | $638 910 $778 $739
1984 kbps | $638 1,050 $898 $853
f)  Meg@POP DirectLink Exchange Diversity
Bandwidth | OTC MRC MRC
(1-year contract term) | (2-year contract term)
64 kbps | $425 $204 $194
128 kbps | $425 $267 $254
192 kbps | $425 $355 $338
256 kbps | $425 $445 $422
384 kbps | $638 $534 $507
512 kbps | $638 $622 $591
768 kbps | $638 $756 $718
1024 kbps | $638 $889 $845
1536 kbps | $638 $1,156 $1,098
1984 kbps | $638 $1,334 $1,267
g) Meg@POP Standard IPVPN EthernetLink
Bandwidth | OTC MRC MRC
(1-year contract term) | (2-year contract term)
256 kbps | $638 $385 $366
512 kbps | $638 $385 $366
768 kbps | $638 $450 $428
1Mbps $638 $450 $428




2Mbps | $638 $475 $451
3Mbps | $1,700 $475 $451
AMbps | $1,700 $475 $451
5Mbps | $1,700 $475 $451
6Mbps | $1,700 $475 $451
7Mbps | $1,700 $490 $466
8Mbps | $1,700 $490 $466
OMbps | $1,700 $510 $485
10Mbps | $1,700 $510 $485
15Mbps | $2,000 $551 $522
20Mbps | $2,000 $551 $522
30Mbps | $2,000 $627 $585
40Mbps | $2,000 $665 $630
50Mbps | $2,000 $712 $675
60Mbps | $2,000 $855 $810
70Mbps | $2,000 $855 $810
80Mbps | $2,000 $1,140 $1,080
90Mbps | $2,000 $1,140 $1,080
100Mbps | $2,000 $1,330 $1,260
200Mbps | $2,000 $1,900 $1,300
300Mbps | $2,000 $2,850 $2,700
400Mbps | $2,000 $3,800 $3,600
500Mbps | $2,000 $4,750 $4,500
600Mbps | $2,000 $5,700 $5,400
700Mbps | $2,000 $6,175 $5,850
800Mbps | $2,000 $6,650 $6,300
900Mbps | $2,000 $7,125 $6,750
1Gbps | $2,000 $7,600 $7,200

h) Meg@POP IPVPN EthernetLink with Exchange Diversity

Bandwidth | OTC MRC MRC
(1-year contract term) | (2-year contract term)

25kbps $600 $400 $380

512kbps $600 $400 $380

768kbps $600 $500 $475

1Mbps $600 $500 $475




i)

2Mbps $600 $685 $651
3Mbps | $1,500 $850 $808
4AMbps | $1,500 $940 $891
5Mbps | $1,500 $940 $891
6Mbps | $1,500 $940 $891
7Mbps | $1,500 $940 $891
8Mbps | $1,500 $940 $891
9Mbps | $1,500 $940 $891
10Mbps | $1,500 $940 $891
20Mbps | $2,000 $940 $891
30Mbps | $2,000 $1,140 $1,080
40Mbps | $2,000 $1,140 $1,080
50Mbps | $2,000 $1,235 $1,170
60Mbps | $2,000 $1,520 $1,440
70Mbps | $2,000 $1,520 $1,440
80Mbps | $2,000 $1,995 $1,890
90Mbps | $2,000 $1,995 $1,890
100Mbps | $2,000 $2,280 $2,160
200Mbps | $2,000 $3,230 $3,060
300Mbps | $2,000 $4,750 $4,500
400Mbps | $2,000 $5,985 $5,670
500Mbps | $2,000 $6,650 $6,300
600Mbps | $2,000 $7,505 $7,110
700Mbps | $2,000 $8,075 $7,650
800Mbps | $2,000 $8,740 $8,280
900Mbps | $2,000 $9,310 $8,820
1Gbps $2,000 $9,880 $9,360
Meg@POP IPVPN EthernetLink for Disaster Recovery
Bandwidth | OTC MRC MRC
(1-year contract term) | (2-year contract term)
256kbps $638 $284 $270
512kbps $638 $284 $270
768kbps $638 $320 $304
1Mbps $638 $347 $330
2Mbps $638 $447 $423
3Mbps | $1,700 $447 $423




4Mbps | $1,700 $447 $423
5Mbps | $1,700 $447 $423
6Mbps | $1,700 $447 $423
7Mbps | $1,700 $447 $423
8Mbps | $1,700 $447 $423
9Mbps | $1,700 $447 $423
10Mbps | $1,700 $447 $423
20Mbps | $2,000 $447 $423
30Mbps | $2,000 $494 $468
40Mbps | $2,000 $532 $504
50Mbps | $2,000 $570 $540
60Mbps | $2,000 $760 $720
70Mbps | $2,000 $760 $720
80Mbps | $2,000 $950 $900
90Mbps | $2,000 $950 $900
100Mbps | $2,000 $1,140 $1,080
200Mbps | $2,000 $1,710 $1,620
300Mbps | $2,000 $2,280 $2,160
400Mbps | $2,000 $3,040 $2,880
500Mbps | $2,000 $3,610 $3,420
600Mbps | $2,000 $3,800 $3,600
700Mbps | $2,000 $4,275 $4,050
800Mbps | $2,000 $4,275 $4,050
900Mbps | $2,000 $4,750 $4,500
1Gbps $2,000 $5,225 $4,950
J)  Enhanced IPVPN EthernetLink
Bandwidth | OTC MRC MRC
(1-year contract term) | (2-year contract term)
3Mbps | $1,700 $827 $783
4Mbps | $1,700 $827 $783
5Mbps | $1,700 $827 $783
6Mbps | $1,700 $827 $783
7Mbps | $1,700 $827 $783
8Mbps | $1,700 $827 $783
9Mbps | $1,700 $827 $783




K)

1)

10Mbps | $1,700 $827 $783
20Mbps | $1,700 $827 $783
30Mbps | $1,700 $931 $882
40Mbps | $1,700 $1,045 $990
50Mbps | $1,700 $1,045 $990
60Mbps | $1,700 $1,330 $1,260
70Mbps | $1,700 $1,330 $1,260
80Mbps | $1,700 $1,710 $1,620
90Mbps | $1,700 $1,710 $1,620
100Mbps | $1700 $1995 $1,890
Enhanced IPVPN EthernetLink with Exchange Diversity
Bandwidth | OTC MRC MRC
(1-year contract term) | (2-year contract term)
3Mbps | $2,000 $1,359 $1,287
4Mbps | $2,000 $1,359 $1,287
5Mbps | $2,000 $1,359 $1,287
6Mbps | $2,000 $1,425 $1,350
7Mbps | $2,000 $1,425 $1,350
8Mbps | $2,000 $1,425 $1,350
9Mbps | $2,000 $1,425 $1,350
10Mbps | $2,000 $1,425 $1,350
20Mbps | $2,000 $1,425 $1,350
30Mbps | $2,000 $1,615 $1,530
40Mbps | $2,000 $1,805 $1,710
50Mbps | $2,000 $1,805 $1,710
60Mbps | $2,000 $2,280 $2,160
70Mbps | $2,000 $2,280 $2,160
80Mbps | $2,000 $2,945 $2,790
90Mbps | $2,000 $2,945 $2,790
100Mbps | $2,000 $3,420 $3,240
AutoBackup IPVPN EthernetLink
Bandwidth | OTC MRC MRC
(1-year contract term) | (2-year contract term)
3Mbps | $2,000 $380 $360




4Mbps | $2,000 $447 $423
5Mbps | $2,000 $447 $423
6Mbps | $2,000 $447 $423
7Mbps $2,000 $447 $423
8Mbps $2,000 $447 $423
9Mbps $2,000 $447 $423
10Mbps | $2,000 $447 $423
20Mbps | $2,000 $447 $423
30Mbps | $2,000 $494 $468
40Mbps | $2,000 $532 $504
50Mbps | $2,000 $570 $540
60Mbps | $2,000 $760 $720
70Mbps | $2,000 $760 $720
80Mbps | $2,000 $950 $900
90Mbps | $2,000 $950 $900
100Mbps | $2,000 $1,140 $1,080
200Mbps | $2,000 $1,520 $1,440
300Mbps | $2,000 $1,995 $1,890
400Mbps | $2,000 $2,280 $2,160
500Mbps | $2,000 $2,375 $2,250
600Mbps | $2,000 $2,850 $2,700
700Mbps | $2,000 $3,135 $2,970
800Mbps | $2,000 $3,325 $3,150
900Mbps | $2,000 $3,610 $3,420
1Gbps $2,000 $3,800 $3,600

m) AutoBackup IPVPN EthernetLink with Exchange Diversity

Bandwidth | OTC MRC MRC
(1-year contract term) | (2-year contract term)
3Mbps | $2,000 $494 $468
4Mbps | $2,000 $570 $540
5Mbps | $2,000 $570 $540
6Mbps | $2,000 $713 $675
7Mbps | $2,000 $713 $675
8Mbps | $2,000 $760 $720
9Mbps | $2,000 $760 $720
10Mbps | $2,000 $760 $720




n)

20Mbps | $2,000 $760 $720
30Mbps | $2,000 $950 $900
40Mbps | $2,000 $950 $900
50Mbps | $2,000 $1,045 $990
60Mbps | $2,000 $1,235 $1,170
70Mbps | $2,000 $1,235 $1,170
80Mbps | $2,000 $1,615 $1,530
90Mbps | $2,000 $1,615 $1,530
100Mbps | $2,000 $1,805 $1,710
200Mbps | $2,000 $1,900 $1,800
300Mbps | $2,000 $2,375 $2,250
400Mbps | $2,000 $2,850 $2,700
500Mbps | $2,000 $3,325 $3,150
600Mbps | $2,000 $3,705 $3,510
700Mbps | $2,000 $3,990 $3,780
800Mbps | $2,000 $4,275 $4,050
900Mbps | $2,000 $4,655 $4,410
1Gbps $2,000 $4,940 $4,680

Temporary IPVPN EthernetLink

Bandwidth | OTC | 15-day Recurring Charge
256kbps | $1,125 $428
512kbps | $1,125 $428
768kbps | $1,125 $523

1Mbps | $1,125 $523
2Mbps | $1,125 $551
3Mbps | $3,000 $551
4Mbps | $3,000 $551
5Mbps | $3,000 $551
6Mbps | $3,000 $551
7Mbps | $3,000 $551
8Mbps | $3,000 $551
9Mbps | $3,000 $551
10Mbps | $3,000 $551
15Mbps | $3,000 $551
20Mbps | $3,000 $551




30Mbps | $3,000 $618
40Mbps | $3,000 $665
50Mbps | $3,000 $713
60Mbps | $3,000 $855
70Mbps | $3,000 $855
80Mbps | $3,000 $1,140
90Mbps | $3,000 $1,140
100Mbps | $3,000 $1,330

0) International Gateway Access EthernetLink

Bandwidth | OTC MRC MRC
(1-year contract term) | (2-year contract term)

256kbps $750 $407 $385
512kbps $750 $407 $385
768kbps $750 $437 $414
1Mbps $750 $437 $414
2Mbps $750 $437 $414
3Mbps | $2,000 $494 $468
4Mbps | $2,000 $523 $495
5Mbps | $2,000 $523 $495
6Mbps | $2,000 $523 $495
7Mbps | $2,000 $523 $495
8Mbps | $2,000 $523 $495
9Mbps | $2,000 $523 $495
10Mbps | $2,000 $523 $495
15Mbps | $2,000 $523 $495
20Mbps | $2,000 $523 $495
30Mbps | $2,000 $570 $540
40Mbps | $2,000 $665 $630
50Mbps | $2,000 $665 $630
60Mbps | $2,000 $760 $720
70Mbps | $2,000 $760 $720
80Mbps | $2,000 $950 $900
90Mbps | $2,000 $950 $900

100Mbps | $2,000 $1,140 $1,080

200Mbps | $2,000 $1,710 $1,620




300Mbps | $2,000 $2,660 $2,520
400Mbps | $2,000 $3,230 $3,060
500Mbps | $2,000 $3,610 $3,420
600Mbps | $2,000 $3,990 $3,780
700Mbps | $2,000 $4,370 $4,140
800Mbps | $2,000 $4,560 $4,320
900Mbps | $2,000 $4,940 $4,680

1Gbps $2,000 $5,225 $4,950

p) Meg@POP Class of Service

Bandwidth | OTC Business Class Premium nRT
MRC MRC MRC MRC
(1-year (2-year (1-year (2-year
contract term) | contract term) | contract term) | contract term)
64kbps to $100 $40 $38 $80 $77
1Mbps
2Mbps $100 $80 $77 $150 $144
3 Mbps $100 $120 $115 $230 $221
4 Mbps $100 $160 $154 $300 $288
5 Mbps $100 $200 $192 $380 $365
6 Mbps $100 $200 $192 $450 $432
7 Mbps $100 $240 $228 $530 $509
8 Mbps $100 $320 $307 $610 $586
9 Mbps $100 $360 $346 $680 $653
10 Mbps $100 $400 $384 $750 $720
15 Mbps $100 $600 $576 $1,000 $960
20 Mbps $100 $700 $665 $1,000 $960
30 Mbps $100 $1,200 $1,152 $1,500 $1,440
34 Mbps $100 $1,400 $1,344 $1,700 $1,632
40 Mbps $100 $1,600 $1,536 $2,000 $1,920
50 Mbps $100 $1,600 $1,536 $2,000 $1,920
60 Mbps $100 $1,600 $1,536 $2,000 $1,920
70 Mbps $100 $1,600 $1,536 $2,000 $1,920
80 Mbps $100 $1,600 $1,536 $2,000 $1,920
90 Mbps $100 $1,600 $1,536 $2,000 $1,920
100 Mbps | $100 $1,600 $1,536 $2,000 $1,920




155 Mbps | $100 $1,600 $1,536 $3,100 $2,976
200 Mbps | $100 $2,000 $1,920 $3,500 $3,360
q) Point-to-Point MetroEthernet
Bandwidth | OTC MRC MRC
(1-year contract term) | (2-year contract term)

2 Mbps | $1,800 $846 $801

4 Mbps | $1,800 $1,093 $1,035

6 Mbps | $1,800 $1,378 $1,305

8 Mbps | $1,800 $1,520 $1,440

10 Mbps | $3,600 $1,663 $1,575

20 Mbps | $3,600 $1,815 $1,719

30 Mbps | $3,600 $2,100 $1,989

40 Mbps | $3,600 $2,394 $2,268

50 Mbps | $3,600 $2,603 $2,466

60 Mbps | $3,600 $2,964 $2,808

70 Mbps | $3,600 $3,325 $3,150

80 Mbps | $3,600 $3,696 $3,501

90 Mbps | $3,600 $4,057 $3,843

100 Mbps | $3,600 $4,342 $4,113

200 Mbps | $3,600 $4,560 $4,320

300 Mbps | $3,600 $4,779 $4,527

400 Mbps | $3,600 $4,988 $4,725

500 Mbps | $3,600 $5,206 $4,932

600 Mbps | $3,600 $5,425 $5,139

700 Mbps | $3,600 $5,786 $5,481

800 Mbps | $3,600 $6,147 $5,823

900 Mbps | $3,600 $6,441 $6,102
1000 Mbps | $3,600 $6,650 $6,300

r)  Point-to-Point MetroEthernet with One-End Exchange Diversity
Bandwidth | OTC MRC MRC

(1-year contract term) | (2-year contract term)

2 Mbps | $1,800 $1,102 $1,044

4 Mbps | $1,800 $1,425 $1,350

6 Mbps | $1,800 $1,796 $1,701




)

8 Mbps | $1,800 $1,976 $1,872
10 Mbps | $3,600 $2,166 $2,052
20 Mbps | $3,600 $2,366 $2,241
30 Mbps | $3,600 $2,736 $2,592
40 Mbps | $3,600 $3,116 $2,952
50 Mbps | $3,600 $3,392 $3,213
60 Mbps | $3,600 $3,857 $3,654
70 Mbps | $3,600 $4,323 $4,095
80 Mbps | $3,600 $4,807 $4,554
90 Mbps | $3,600 $5,282 $5,004
100 Mbps | $3,600 $5,653 $5,355
200 Mbps | $3,600 $5,928 $5,616
300 Mbps | $3,600 $6,213 $5,886
400 Mbps | $3,600 $6,489 $6,147
500 Mbps | $3,600 $6,774 $6,417
600 Mbps | $3,600 $7,059 $6,687
700 Mbps | $3,600 $7,524 $7,128
800 Mbps | $3,600 $7,999 $7,578
900 Mbps | $3,600 $8,379 $7,938

1000 Mbps | $3,600 $8,645 $8,190

Point-to-Point MetroEthernet with Both Ends Exchange Diversity

Bandwidth | OTC MRC MRC
(1-year contract term) | (2-year contract term)
2 Mbps | $1,800 $1,273 $1,206
4 Mbps | $1,800 $1,644 $1,557
6 Mbps | $1,800 $2,071 $1,962
8 Mbps | $1,800 $2,280 $2,160
10 Mbps | $3,600 $2,499 $2,367
20 Mbps | $3,600 $2,727 $2,583
30 Mbps | $3,600 $3,154 $2,988
40 Mbps | $3,600 $3,591 $3,402
50 Mbps | $3,600 $3,905 $3,699
60 Mbps | $3,600 $4,446 $4,212
70 Mbps | $3,600 $4,988 $4,725
80 Mbps | $3,600 $5,548 $5,256
90 Mbps | $3,600 $6,090 $5,769




Y

100 Mbps | $3,600 $6,517 $6,174
200 Mbps | $3,600 $6,840 $6,480
300 Mbps | $3,600 $7,173 $6,795
400 Mbps | $3,600 $7,486 $7,092
500 Mbps | $3,600 $7,809 $7,398
600 Mbps | $3,600 $8,142 $7,713
700 Mbps | $3,600 $8,683 $8,226
800 Mbps | $3,600 $9,225 $8,739
900 Mbps | $3,600 $9,662 $9,153
1000 Mbps | $3,600 $9,975 $9,450
Point-to-MultiPoint MetroEthernet
Bandwidth | OTC MRC MRC
(1-year contract term) | (2-year contract term)
2 Mbps $900 $589 $558
4 Mbps $900 $722 $684
6 Mbps | $900 $941 $891
8 Mbps $900 $1,159 $1,098
10 Mbps | $1,800 $1,302 $1,233
20 Mbps | $1,800 $1,444 $1,368
30 Mbps | $1,800 $1,520 $1,440
40 Mbps | $1,800 $1,596 $1,512
50 Mbps | $1,800 $1,663 $1,575
60 Mbps | $1,800 $1,739 $1,647
70 Mbps | $1,800 $1,881 $1,782
80 Mbps | $1,800 $2,024 $1,917
90 Mbps | $1,800 $2,318 $2,196
100 Mbps | $1,800 $2,603 $2,466
150 Mbps | $1,800 $2,964 $2,808
300 Mbps | $1,800 $3,610 $3,420
450 Mbps | $1,800 $4,190 $3,969
600 Mbps | $1,800 $4,693 $4,446
750 Mbps | $1,800 $5,130 $4,860
900 Mbps | $1,800 $5,567 $5,274
1000 Mbps | $1,800 $5,928 $5,616




u) Point-to-MultiPoint MetroEthernet with One-End Exchange Diversity

Bandwidth | OTC MRC MRC
(1-year contract term) | (2-year contract term)
2 Mbps $900 $770 $729
4 Mbps $900 $941 $891
6 Mbps $900 $1,226 $1,161
8 Mbps $900 $1,511 $1,431
10 Mbps | $1,800 $1,691 $1,602
20 Mbps | $1,800 $1,881 $1,782
30 Mbps | $1,800 $1,976 $1,872
40 Mbps | $1,800 $2,071 $1,962
50 Mbps | $1,800 $2,166 $2,052
60 Mbps | $1,800 $2,261 $2,142
70 Mbps | $1,800 $2,442 $2,313
80 Mbps | $1,800 $2,632 $2,493
90 Mbps | $1,800 $3,012 $2,853
100 Mbps | $1,800 $3,382 $3,204
150 Mbps | $1,800 $3,857 $3,654
300 Mbps | $1,800 $4,693 $4,446
450 Mbps | $1,800 $5,453 $5,166
600 Mbps | $1,800 $6,109 $5,787
750 Mbps | $1,800 $6,669 $6,318
900 Mbps | $1,800 $7,230 $6,849
1000 Mbps | $1,800 $7,705 $7,299

. The prevailing OTC shall apply unless otherwise stated.

. The customised prices shall apply to new and renewed circuits subscribed under the
Customised Scheme.

. (With effect from 28 May 2012) SingTel will waive the OTC for the first 220 Meg@POP
Standard IPVPN EthernetLink with bandwidths of between 64kbps to 1Mbps that are
upgraded or migrated to a service with bandwidths of 2Mbps and above. The waiver is
only valid up to within the first eleven (11) months from the date the agreement is signed.
. The contract term for the Customised Scheme is three (3) years with an option to extend
the contract term on a yearly basis up to a maximum of two (2) years provided the



customer informs SingTel at least six (6) months prior to the expiry of the Customised
Scheme contract term.

The minimum contract term for each circuit subscribed under the Customised Scheme is
one (1) year.

. (With effect from 28 May 2012) The one-time and monthly recurring charges for
Business Class of Service will be waived for Meg@POP Standard IPVPN EthernetLink
head-end circuits. For the avoidance of doubt, the waiver will apply to Business Class of
Service on both one (1) and two (2) year contract terms. The customer is required to pre-
specify the two (2) locations at which the head-end circuits will be installed to qualify for
the waiver.

Revenue Commitment

1. The customer is required to maintain a combined annual spend of $4.8M on SingTel

services of which at least 50% are to be on DigiNet, ISDN, GigawaveLite, Meg@POP
and MetroEthernet services.

In the event that the customer fails to meet the minimum annual spend, the customised
prices will revert to the list prices.

In the event that the customer has a total group spend of at least $2.4 million on SingTel
services, the customer will be entitled to additional volume discounts which shall be paid
as a rebate based on the following volume tiers:

Total 6-month spend Volume discount off the total spending
$2,400,000 - $2,499,999 4.0 %
$2,500,000 - $2,999,999 5.0%
$3,000,000 - $3,999,999 6.0%
> $4,000,000 7.0% (maximum)

2. The disbursement and calculation of spend volume discount will be on a 6 monthly basis.
3. The volume discount may only be applied on DigiNet, ISDN, GigawaveLite, Meg@POP

and MetroEthernet services.

Terms and Conditions:

1. There shall be no auto-renewal for the Customised Scheme.



2. At the end of the second year of the Customised Scheme contract term, the customer and
SingTel shall perform a joint review of the customised prices.

3. In the event that the customer terminates a circuit subscribed under the Customised
Scheme during the contract term, the customer shall be liable for the prevailing premature
termination charges.

4. All other terms and conditions of the SingTel DigiNet, GigawaveL.ite, ISDN, Meg@POP
and MetroEthernet services shall apply.

Suspension and Termination Provisions:

refer to www.singtel.com

Eligibility:

The Customised Scheme is offered to the customer and its affiliates and will be offered to any

similarly situated customer who accepts the terms and conditions of the Customised Scheme in
its entirety



