
Effective Date: 22 September 2011 
 
Name of Service: SingTel Meg@POP services 
 

For additional details, refer to www.singtel.com. 

 
Description:  Customised Meg@POP service (Customised Service) 
 

Prices (including discounts): 

 
Temporary Meg@POP iLink 0.512 (outdoor) service 
Recurring charge - $218 per circuit per 30 calendar days 
One-Time Charge - $200 per circuit 
Site survey charge - $500 per site 
 
The site survey charge will be refunded to the customer should the customer convert the 
Customised Service to any standard Meg@POP service. 
 
The Customised Service is required when the installation of the Meg@POP iLink service is 
at a site that does not meet the standard operating conditions of the standard Meg@POP iLink 
service. 
 

Key Terms and Conditions: 

 
1. The customer can only request for the Customised Service within 6 months from 22 

September 2011. The customer must re-negotiate with SingTel if the customer requires 
the Customised Service after the 6-month period. 

2. The customer must take up the Customised Service for a minimum period of 30 calendar 
days and a maximum period of 6 months. 

3. If the customer wishes to convert from the Customised Service to any standard 
Meg@POP service after the minimum period of 30 calendar days, the customer shall 
separately re-negotiate the terms and conditions with SingTel. 

4. There will be no refund of charges should the customer decide to terminate the 
Customised Service during the minimum period of 30 calendar days. 

5. The customer shall not resell the Customised Service. 
6. The Customised Service is subject to resource availability. 
7. No other discounts or promotions shall be applicable to the Customised Service. 
8. All other standard terms and conditions of SingTel Meg@POP service and Meg@POP 

iLink service shall remain applicable. 
 

Suspension and Termination Provisions: 

 
For details, refer to www.singtel.com. 

 

Eligibility: 

 
The Customised Service is offered to any similarly situated customers who meet the 
following criteria: 

a) The customer must subscribe to at least 15 circuits for at least 30 calendar days; and 
b) Accepts the terms and conditions of the Customised Service in its entirety. 


