
Effective Date:  1 April 2009 
 
Name of Service:   SingTel Retail and Wholesale Local ATM (LATM) and 

MegaLink Services. For additional details, refer to 
www.singtel.com under “Business Customers” 

 
Description:   Withdrawal of SingTel LATM and MegaLink Services 
 
The SingTel LATM and MegaLink services will cease offering new circuits to new 
customers with immediate effect. 
 
Existing LATM and MegaLink customers may continue to apply for new circuits, subject to 
resource availability, up to 30 September 2009. The new circuits will be contracted on a 
monthly basis at the prevailing monthly recurring charge up to (with effect from 15 
September 2011)   31 December 2011. 
 
Existing LATM and MegaLink customers who migrate to any service under the Meg@POP 
suite, the SingTel MetroEthernet service or SingTel GigawaveLite service (with effect from 
15 September 2011) by 31 December  2011 will be given a 100% waiver of the applicable 
one-time charge. Further, customers who choose to migrate their existing LATM or 
MegaLink services to SingTel Meg@POP, MetroEthernet or GigawaveLite service under this 
offer will not be subject to any premature termination charge on their existing contracts for 
LATM or MegaLink services. 
 
(With effect from  15 September 2011) The SingTel LATM and MegaLink services will 
cease with effect from 31 December 2011. 
 
Suspension and Termination Provisions: 
 
refer to www.singtel.com under “Business Customers” 
 
Eligibility: 
 
SingTel Authorised Resellers and retail customers 
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www.singtel.com 

 
Description:   Withdrawal of SingTel LATM and MegaLink Services 
 
The SingTel LATM and MegaLink services will cease offering new circuits to new 
customers with immediate effect. 
 
Existing LATM and MegaLink customers may continue to apply for new circuits, subject to 
resource availability, up to 30 September 2009. The new circuits will be contracted on a 
monthly basis at the prevailing monthly recurring charge up to (with effect from 15 
September 2011)   31 December 2011 for MegaLink services and (with effect from 19 
December 2011) 30 May 2012 for LATM services.. 
 
Existing LATM and MegaLink customers who migrate to any service under the Meg@POP 
suite, the SingTel MetroEthernet service or SingTel GigawaveLite service (with effect from 
15 September 2011) by 31 December  2011 for MegaLink services and (with effect from 19 
December 2011) by 30 May 2012 for LATM services. will be given a 100% waiver of the 
applicable one-time charge. Further, customers who choose to migrate their existing LATM 
or MegaLink services to SingTel Meg@POP, MetroEthernet or GigawaveLite service under 
this offer will not be subject to any premature termination charge on their existing contracts 
for LATM or MegaLink services. 
 
(With effect from  15 September 2011) MegaLink services will cease with effect from 31 
December 2011 and (with effect from 19 December 2011) LATM services will cease from 30 
May 2012. 
 
Suspension and Termination Provisions: 
 
refer to www.singtel.com under “Business Customers” 
 
Eligibility: 
 
SingTel Authorised Resellers and retail customers 
 
 


