
Effective Date:  17 February 2012 

 

Name of Service:   SingTel Group Services. For additional details, refer to 

www.singtel.com 

 

Description:   Customised Rebate Scheme (Rebate Scheme) 

 

Prices (including discounts): 

 

1. Spending on the following SingTel services shall be eligible for the Rebate Scheme: 

 

a) Backhual Service 

b) Dark Fibre Service 

c) DigiNet Service 

d) GigawaveLite service 

e) ISDN30 service (subscription only) 

f) International Private Leased Circuit (IPLC) service 

g) MetroEthernet Service 

h) STiX Gateway service 

 

2. For the avoidance of doubt, the following shall not be recognised as part of the 

customer’s eligible spend: 

 

a) overseas local loop offered by SingTel Global Offices; 

b) all ISDN30 traffic including, but not limited to, local data, local voice and 

international data; and 

c) all taxes including, but not limited to, goods and services tax, and other value 

added taxes, duties, levies and similar charges. 

 

3. Upfront payment shall be annualised based on the following formula:  

Annualised revenue = upfront payment/ contract term 

 

4. Rebates: 

 

Annual Spend on SingTel Products ($) Rebate (%) 

22,000,000 to 24,000,000 0.1 

24,000,001 to 26,000,000 0.3 

26,000,001 to 28,000,000 0.5 

28,000,001 to 30,000,000 1.0 

30,000,001 to 32,000,000 1.5 

32,000,001 to 35,000,000 2.5 

35,000,001 to 40,000,000 3.5 



40,000,001 and above 4.5 

 

The total aggregate rebate payout by SingTel shall be capped at $4 million per annum. 

 

5.  The contract term for the Rebate Scheme is three (3) years. 

 

Terms and Conditions: 

 

1. There shall be no auto-renewal for the Rebate Scheme. 

 

Suspension and Termination Provisions: 

 

Refer to www.singtel.com 

 

Eligibility: 

 

The Rebate Scheme will be offered to any customer who satisfies the following criteria: 

 

− is a duly licensed Facilities Based Operator or Services Based Operator; 

− has a minimum annual group spend of $22M on the eligible SingTel services listed 

above. For the avoidance of doubt, only spending from subsidiaries with at least 80% 

issued share capital will be considered; and 

− accepts the terms and conditions of the Rebate Scheme in its entirety. 

 


