
Effective Date:  22 December 2014 
 

Name of Service:   Dark Fibre Service 
 

Description:   Customised Dark Fibre Service Scheme (Customised 
Scheme) 
 

 

Prices (including discounts): 
 

Service Monthly Recurring 

Charge (MRC) (per pair) 

One-Time Charge 

(OTC) (per pair) 

Dark Fibre with Exchange Diversity $11,500 $16,000 

 
The customer must sign up, upgrade or renew a minimum of two (2) pairs of Dark Fibre 
circuits under the Customised Scheme. The customer may subscribe to additional Dark Fibre 
circuits at the same prices thereafter. The OTC will be waived for upgraded and renewed 
circuits. 

 

 

Terms and Conditions: 

 
1. The contract term of the Customised Scheme is two (2) years. 
2. The contract term of each pair of Dark Fibre circuits subscribed under the Customised 

Scheme is two (2) years. 
3. There shall be no auto-renewal for the Customised Scheme. 
4. No other discounts shall apply to the Customised Scheme. 
5. The customer is not allowed to relocate the services. In the event that the customer 

requires a relocation of the services, SingTel and the customer shall come to an 
agreement on the relocation charge to be applied. 

6. The services subscribed under the Customised Scheme are subject to resource 
availability. 

7. All other prices, terms and conditions of the commercial SingTel Dark Fibre service 
shall apply. 

 
 

Suspension and Termination Provisions: 
 

In the event that the customer terminates a circuit subscribed under the Customised Scheme 
during the contract term, the customer shall be liable for a premature termination charge of 
100% of the remaining contract value. 
 
 

Eligibility: 
 

The Customised Scheme will be offered to customers who satisfy the following criteria: 

− is a duly licensed Facilities Based Operator; 

− is willing to subscribe to or renew at least two (2) pairs of Dark Fibre with Exchange 
Diversity; and 

− accepts the terms and conditions of the Customised Scheme in its entirety. 
 


