
Effective Date: 22 May 2014 

 

Name of Service: Dark Fibre service 

 

Description: Customised Dark Fibre service package (“Customised Package”) 

 

 

Prices (including discounts): 

 

1 pair of Dark Fibre (standard) and 1 pair of Dark Fibre (exchange diversity): 

 

Monthly recurring charge (“MRC”) - $24,000 

Installation charges - waived 

 

The customised tariff excludes co-location and any service level agreement. The customised 

tariffs are only applicable to renewed circuits. 

 

 

Key Terms and Conditions: 

 

1. The contract term of the Customised Package and each Dark Fibre pair subscribed under 

the Customised Package is 3 years. 

2. The customer has the option to extend the contract term of the Customised Package for a 

minimum of 2 years after the initial contract term of 3 years. If the customer exercises 

that option, the MRC of the Dark Fibre services shall be $21,600 for the additional 

contract term of 2 years. 

3. There shall be no auto-renewal for the Customised Package. 

4. No other discounts shall apply to the Customised Package. 

5. The customer shall not resell the services subscribed under the Customised Package “as is” 

or as a standalone Dark Fibre service but may use the services as part of its own network 

to offer its own services. 

6. The B-end shall not be a cable station, earth station, telephone exchange, manhole, room 

housing a main distribution frame, power room, lead-in pipe, ducting, at any outdoor site, 

or at any premises not owned by the customer. SingTel shall not entertain any request for 

termination of the service at any such sites. 

7. In the event that the customer requires a relocation of the service, SingTel and the 

customer shall come to an agreement on the relocation charge to be applied. 

8. The services subscribed under the Customised Package are subject to resource availability. 

9. The customer shall be responsible for obtaining all authorization necessary for SingTel to 

access the customer’s POP. 

10. All other terms and conditions of the SingTel commercial Dark Fibre service shall apply. 

 

 

Suspension and Termination Provisions: 

 

The premature termination charge (“PTC”) of the renewed circuits shall be waived. In the 

event that the customer terminates any service(s), the customer shall be subject to a PTC of 

100% of the remaining contract value. 

 

 



Eligibility: 

 

The Customised Package is offered to any similarly situated customers who meet the 

following criteria: 

 

 Is a duly licensed Facilities-Based Operator; 

 Renews at least 2 pairs of Dark Fibre; 

 Currently has or is willing to commit to a minimum annual spend of $1 million on 

SingTel services; and 

 accepts the terms and conditions of the Customised Package in its entirety. 


