Effective Date: 3 January 2012

Name of Service: SingTel Meg@POP services

For additional details, refer to www.singtel.com.

Description: Customised Meg@POP service package (Customised Package)

Prices (including discounts):

Service Description Quantity Monthly Recurring One-Time Charges

Charges (MRC) ($ per | (OTC) ($ per circuit)

circuit)
St‘an(?ard . Meg@POP 2 $188
BizLink service — 512Kbps .
Prevailing OTC shall

Standard Meg@POP 1 $188 apply for all new
BizLink service — 2Mbps bp };ircui ts
Standard IPVPN 1 $405
EthernetLink — 512Kbps

Key Terms and Conditions:

1.

The contract term of the Customised Package will end on 18 July 2014.

2. All circuits as indicated above will be ceased on 18 July 2014. This includes new circuits

subscribed under the Customised Package as well as existing circuits which the customer
is currently subscribing to.

The customer must subscribe to the Meg@POP service as described above in order to
take up the Customised Package.

The MRC will be applicable to all new and renewed circuits subscribed under the
Customised Package.

The customer shall not resell the Customised Package.

There will be no auto renewal of the Customised Package. For any service required after
the contract term, the customer will have to re-negotiate with SingTel.

The Customised Package is subject to resource availability.

No other discounts or promotions shall be applicable to the Customised Package.

All other standard prices, terms and conditions of SingTel Meg@POP service,
Meg@POP BizLink service and Meg@POP IPVPN EthernetLink service shall remain
applicable.

Suspension and Termination Provisions:

For details, refer to www.singtel.com.

Eligibility:

The Customised Package is offered to any similarly situated customers who meet the
following criteria:

a) The customer must subscribe to the minimum quantity of Meg@POP services as
described above; and
b) Accepts the terms and conditions of the Customised Package in its entirety.




