Effective Date: 8 June 2017

Name of Service: MetroEthernet. For additional details, refer to
www.singtel.com

Description: MetroEthernet and Satellite Local Access (Ethernet)
Scheme Revisions

Prices (including discounts):

Singtel is no longer accepting new subscriptions or subscription renewals for the following
schemes except where provided for in a customised agreement. These schemes have been/
will be ceased: Point-to-Point with one-end Exchange Diversity, Point-to-Point with one-end
Exchange Diversity (Temporary), Point-to-Point Disaster Recovery, Point-to-Point Disaster
Recovery with Exchange Diversity, Point-to-Point with one-end with Exchange Diversity
(Standby), Point-to-Point with both ends Exchange Diversity (Standby), Point-to-Multipoint
with Exchange Diversity (Standby), Satellite Local Access (Ethernet) Service, Satellite Local
Access (Ethernet) Service (Temporary), Satellite Local Access (Ethernet) Service with One-
End Exchange Diversity, Satellite Local Access (Ethernet) Service with One-End Exchange
Diversity (Temporary), Satellite Local Access (Ethernet) Service with Both-Ends Exchange
Diversity, Satellite Local Access (Ethernet) Service with Both-Ends Exchange Diversity
(Temporary), Any-to-Any, Any-to-Any with Exchange Diversity, Any-to-Any Temporary
and Any-to-Any with Exchange Diversity Temporary

To minimise disruption to customers, Singtel will continue to honour existing circuits until
such time that the customer chooses to renew, migrate or terminate the circuit(s).

Terms and Conditions:

1. In view of the above, the following clause in the MetroEthernet terms and conditions
has been revised accordingly:

For MetroEthernet Services the terminating or end-point(s) of the Service must be a
legally valid business address leased or owned by the Customer in Singapore. The
Service shall not terminate at any premises not approved by Singtel for that purpose,
including but not limited to cable stations, Singtel telephone exchanges, manholes,
rooms housing a main distribution frame, power rooms, lead-in pipes, ducting, at any
outdoor site, or at any premises not owned by the Customer.

2. All other prices, terms and conditions of the Singtel MetroEthernet service shall
apply.



Suspension and Termination Provisions:
refer to www.singtel.com
Eligibility:

All customers



