Effective Date: 31 March 2016

Name of Service: Singtel i-PhoneNet Service. For additional details, refer to
www.singtel.com

Description: Introduction of i-PhoneNet Unified Communications
(UC) Scheme (Scheme)

Prices (including discounts):

Scheme Monthly One-Time
Recurring Charge
Charge ($ per line)
($ per line)
UC Plan $15 $5

(Includes: Basic Call Log, Desktop Client, Tablet
Client, Mobile Client, Instant Messaging,
Presence Video Calls, Group Chat, Desktop
Sharing and Desktop File Transfer)

UC Add-On (Includes: Desktop Client, Tablet $5 $5
Client, Mobile Client, Instant Messaging,
Presence, Video Calls, Group Chat, Desktop
Sharing and Desktop File Transfer)

The UC Add-On is intended for customers who are already subscribing to the Basic or
Executive Plans, and want access to additional UC features. For the avoidance of doubt, the
UC Add-On will not be available to customers on the Lite Plan.

Terms and Conditions

1. The contract term for the UC Plan and UC Add-On is one (1) year.

2. All other prices, terms and conditions of the Singtel i-PhoneNet service shall remain
applicable.

Suspension and Termination Provisions:

In the event that the customer terminates the UC Plan or the UC Add-On before the end of

the contract term, the customer will be liable for a PTC of 100% of the remaining contract

value.

Eligibility:

All customers



