
Effective Date:  6 October 2015 

 

Name of Service:   SingTel i-PhoneNet Service. For details, refer to 

www.singtel.com 

 

Description:   Revision to i-PhoneNet Services 

 

Prices (including discounts): 

 

Service Monthly Recurring 

Charge (MRC) 

One-Time Charge 

(OTC) 

IDD/STD Authorization Code - - 

IDD/STD Authorization Code 

Modification 

- De-activation/  

re-activation: $20 each 

Change of i-PhoneNet User Name/ID - - 

 

1. There is no minimum contract term for the above services. 

 

Terms and Conditions: 

 

1. Customers who subscribed to the IDD/ STD Authorisation Code service prior to 6 

October 2015 will be entitled to a 100% rebate of the IDD/ STD Authorisation Code 

service MRC for the period 6 October 2015 to 7 January 2016 after which they will 

continue to enjoy the service provided free of charge. 

2. Customers enabling IDD/ STD services can choose to opt-out from the IDD/ STD 

Authorisation Code service at the point of sign-up or within one (1) month from the 

activation date during which time they will not be subject to the deactivation charge. 

3. Customers who are already subscribing to IDD/ STD services as at 6 October 2015 have 

until 7 January 2015 to deactivate the IDD/ STD Authorisation Code service free of 

charge. Thereafter, de-activation of the IDD/ STD Authorisation Code service will be 

subject to the relevant OTC above. 

4. All other terms and conditions of the iPhoneNet, IDD/ STD Authorisation Code and 

Change of i-PhoneNet User Name/ID services shall continue to apply. 

 

Suspension and Termination Provisions: 

 

For details, refer to www.singtel.com 

 

Eligibility: 

 

All customers. 

 

http://www.singtel.com/
http://www.singtel.com/

