
Effective Date: 12 June 2015 
 
Name of Service: Singtel ISDN service 
 

For details, refer to www.singtel.com. 
 
Description: Revision of ISDN30 service scheme 
 
 
Prices (including Discounts): 
 
Service 
Description 

Monthly Recurring Charges 
(“MRC”) ($ per circuit) 

One-Time Charge (“OTC”) 
($ per circuit) 

ISDN30 path 
diversity $520 $1,000 (central zone) 

$1,500 (non-central zone) 
 
 
The charges for the ISDN30 path diversity service (Service) are over and above the 
subscription charge for the ISDN service, i.e. the customer will be charged for the ISDN 
service separately. 
 
The OTC for the Service will be waived if the Service is subscribed together with a new 
ISDN circuit. 
 
The standard term discounts for the ISDN30 service shall be applicable to the Service. 
 
 
Key Terms and Conditions: 
 
1. The minimum contract term of the Service is 1 year, with a termination notice of 30 

working days. 
2. The customer must subscribe to a standard ISDN30 circuit before they can subscribe to 

the Service. 
3. The Service is subject to resource availability and an onsite survey. 
4. All other standard prices, terms and conditions of the Singtel ISDN30 service shall apply. 
 
 
Suspension and Termination Provision: 
 
If the customer terminates the Service before the end of the contract term, the customer shall 
pay a premature termination charge of 100% of the remaining contract term. 
 
 
Eligibility: 
 
Retail customers and Singtel authorised resellers 


