
Effective Date: 8 January 2016 to 30 June 2016 

 

Name of Service: Data Centre Interconnect Service  

 

Description:  Data Centre Interconnect (DCI) Service Trial (Trial) 

 

Prices (including discounts): 

 

The DCI Service is a connectivity service between data centres that is ‘on-demand’ in nature. 

It comprises two (2) main components – a mandatory fixed bandwidth component and a 

dynamic bandwidth component. The DCI service also offers a Scheduling feature which 

allows customers to schedule the date and time for bandwidth provisioning, termination, 

upgrade and downgrade. 

 

Bandwidth 

Fixed Bandwidth Dynamic Bandwidth 

Monthly Recurring 

Charge (MRC) 

One-Time 

Charge (OTC) 

Hourly 

Charge 

OTC 

50Mbps $700 

Waived $0.20/10Mbps Waived 
100Mbps $800  

300Mbps $900 

500Mbps $1,000  

 

1. The Fixed Bandwidth MRC and the Dynamic Bandwidth hourly charge will be waived 

for the first two (2) months of each customer’s trial period. 

2. The maximum total Fixed Bandwidth and Dynamic Bandwidth activated per circuit shall 

not exceed 1Gbps. 

3. The trial will be available at the data centres below: 

 

Data Centre Postal Code 

Singtel Kim Chuan I 537055 

Singtel Kim Chuan II 537066 

Equinix1 (Ayer Rajah) 139964 

Keppel DigiHub Ltd 554914 

GlobalSwitch 534408 

TATA Communications Exchange (TCX) 534103 

1-NetSingapore 469005 

Equinix2 (Jurong) 627753 

StarHub (Tai Seng) 535222 

StarHub (Kaki Bukit) 417818 

SingtelCom3 239734 

KDDI 469004 



Data Centre Postal Code 

PacNet Cable Landing Station 486400 

NTT Serangoon Data Center 555858 

Epsilon 556741 

NCS Bedok 469272 

Pacnet Data Centre 409009 

Digital Realty Trust 609934 

Orange DC 469000 

IO Data Centre 569877 

 

Key Terms and Conditions: 

 

1. Singtel reserves the right to impose an OTC of $500 in the event that the customer does 

not activate the Dynamic Bandwidth at least once during the trial period. The OTC will 

be charged at the end of the customer’s trial period. 

2. The customer must commit to a minimum trial period of one (1) month. 

3. The customer must conclude their trial by 15 August 2016. Thereafter, should the 

customer wish to continue using DCI, the customer may subscribe to the commercial DCI 

service (where available). 

4. The service terminates at the Meet Me Room (MMR) and the customer is responsible for 

obtaining the necessary cross connects from the data centre provider and shall bear all 

corresponding charges. For the avoidance of doubt, the proposed tariffs apply only to the 

inter-data centre connectivity and do not include the cost of cross-connect services within 

the data centre or any other ad-hoc cost(s).  

5. The trial is subject to resource availability. 

6. Singtel reserves the right to cease accepting trial participants before 30 June 2016. 

7. Singtel reserves the right to cease the trial before 15 August 2016. 

 

Suspension and Termination Provisions: 

 

In the event that the customer terminates the service within the one (1) month trial period, the 

customer shall pay the full MRC for the month. 

 

Eligibility: 

 

The customer must co-locate at any two (2) data centres listed above. 


