Effective Date: 27 August 2014 to 26 August 2016
Name of Service:  SingTel Gigawave, MetroEthernet and Meg@POP services
For details, refer to www.singtel.com

Description: Proof-of-Concept Service Scheme for Gigawave, MetroEthernet and
Meg@POP services (Service Scheme)

Prices (including discounts):
The following services and configurations are available under the Service Scheme:

e Gigawave service
o Minimum bandwidth of 1.0625Gbps FICON and fibre channel; or
o Minimum bandwidth of 1.25Gbps Gigabit Ethernet.

e MetroEthernet service
o Point-to-Point: minimum bandwidth of 2Mbps; or
o Point-to-Multipoint: 1 headend (minimum bandwidth of 10Mbps) and 2 tailend
(minimum bandwidth of 2Mbps for each circuit.

e Meg@POP EVPL EthernetLink service
o Point-to-Point: minimum bandwidth of 10Mbps; or
o Point-to-Multipoint: 1 headend (minimum bandwidth of 100Mbps) and 2 tailend
(minimum bandwidth of 10Mbps).

The Service Scheme includes:

e Waiver of one-time charge for the respective service(s); and

e Waiver of 100% of the monthly recurring charges (MRC) for the first and second month,
and a waiver of 50% of the MRC (list price) for the third and fourth month.

Key Terms and Conditions:

=

The Service Scheme will be available for a period of 2 years.

2. The customer will terminate the circuit once the testing is completed. If the customer
requires a longer period of time to complete the testing, the customer will be charged the
prevailing list price of the circuit for the additional period of testing (in blocks of 1
month).

3. Customers are not obliged to take up the service(s) after the end of the testing. Customers
may also choose to end the testing at any point in time without any additional charges by
providing SingTel with a notice period of 1 month.

4. The Service Scheme will be available to 3 new customers per month.

5. The services provided under the Service Scheme are solely for the purpose of testing by
the customer. Both ends of the circuit must connect to the customer’s POP.

6. The customer shall not resell the service(s) ‘as is’ or as a standalone service or resell the
service(s) as part of its own network services.

7. The service(s) under the Service Scheme are subject to resource availability.



8. No additional discounts, including term and volume discounts, shall be applied to the
service(s) under the Service Scheme.

9. All other standard prices, terms and conditions of SingTel Gigawave service,
MetroEthernet service and Meg@POP service shall remain applicable.

Suspension and Termination Provisions:

For details, refer to www.singtel.com

Eligibility:
The Service Scheme will be available to all customers who:

e Require testing of the Services and have not subscribed to the service(s) yet; or
e Require testing for a different purpose from their current service subscription.



