
Effective Date:  20 February 2014 

 

Name of Service:   MetroEthernet. For additional details, refer to 

www.singtel.com 

 

Description:   MetroEthernet Multiple VLAN Value Added Service 

(Scheme) 

 

Prices (including discounts): 

 

Service Monthly 

Recurring 

Charge 

One-Time 

Installation 

Charge 

Configuration 

Charge 

Multiple VLAN – 

all bandwidths 

$200 per circuit $200 per 

circuit 

$100 per configuration 

per circuit 
 

 

1 The Scheme is only applicable to MetroEthernet Point-to-Multipoint tail-end circuits 

only. 

2 The Scheme is limited to 10 VLAN IDs per MetroEtherNet Point-to-Multipoint tail-

end circuit. 

3 One-time installation charge for the Scheme is applicable for each Point-to-Multipoint 

tail-end VLAN activation. 

4 The configuration charge will apply for configuration changes such as bandwidth 

upgrade/downgrade, changes to VLAN ID etc. 

5 Express installation one-time charge is double of the standard installation one time 

charge. 

6 The minimum contract term for the Scheme is one (1) month. 

7 The standard term discount will apply for this Scheme. Additional discounts of up to 

10% may be applicable to customers based on factors such as contract value, total 

expenditure and/or customer tenure. 

8 If customer terminates the Scheme before the expiry of the contract term, the 

customer is liable for premature termination charge equivalent to 100% of remaining 

MRC of the Scheme 

9 All other terms and conditions of the SingTel MetroEthernet service shall remain 

applicable 

 

Suspension and Termination Provisions: 

 

refer to www.singtel.com 

 

Eligibility: 

 

Retail customers and SingTel authorised resellers 

 

http://www.singtel.com/

