Effective Date: 17 October 2013
Name of Service: SingTel i-PhoneNet service
For details, refer to www.singtel.com.

Description: Revision of i-PhoneNet service scheme (“Revision”)

Prices (including Discounts):

Monthly recurring charge (“MRC”)
Reservation of number - $1 per number

One-time charge (“OTC”)
Internal relocation (analog line) - $50 per line; external relocation (analog line) - $50 per line;
internal relocation (IP line) - $1,500; external relocation (IP line) - $2,000

IP Phone Reconfiguration - $70 per line

Term discount for OTC:
e Contract term of 2 years — 50% discount on prevailing OTC; and
e Contract term of 3 years and above — 100% discount on prevailing OTC.

The term discount structure for OTC will be applicable to all i-PhoneNet plans (excluding
value-added services and service charges) under the i-PhoneNet service scheme.

Key Terms and Conditions:

1. The term discount structure for OTC will be applicable to all i-PhoneNet plans (excluding
value-added services and service charges) under the i-PhoneNet service scheme.

2. All other standard prices, terms and conditions of the SingTel i-PhoneNet service shall
remain applicable.

Suspension and Termination Provision:

For details, refer to www.singtel.com.

Eligibility:

Retail customers



