Effective Date: 27 September 2013

Name of Service: GigawavelL.ite Service. For additional details, refer to
www.singtel.com

Description: Revision of Monthly Recurring Charges and Introduction
of Latency Service Level Agreement (SLA)

Prices (including discounts):

a. DC-to-DC
Bandwidth | Monthly Recurring Charge
1.0625Gbps $4,200
1.25Gbps $4,200
2Gbps $5,700
2.5Gbps $6,900
4Gbps $7,700
10Gbps $9,700

b. Ultra Low Latency (ULL)

Scheme Bandwidth | Monthly Recurring Charge
Unprotected | 1.25Gbps $8,700
10Ghbps $25,500
Protected 1.25Ghps $11,400
10Gbps $32,000

c. Latency SLA:

Network Latency Rebate
(% of monthly recurring charge)
>1ms 10%

The Latency SLA applies to all GigawaveL.ite schemes except the ULL scheme.
Terms and Conditions:
1. All terms and conditions of the SingTel GigawaveL.ite Service shall apply.
Suspension and Termination Provisions:

refer to www.singtel.com



Eligibility:

All customers



