| Effective Date: | 31 January 2013 — 30 April 2013

‘ Name of Service: ‘ SingTel Local Connectivity eShop

‘ Description: ‘ Promotion for services subscribed via eShop (Promotion)

Prices (including discounts):

Monthly recurring charges (MRC)

MetroEthernet Service (Point-to-Point)

1. Standard Point-to-Point MetroEthernet Service (1-year contract term)
2M - $729.80; 4M - $943.00; 6M - $1,189; 8M - $1,312; 10M - $1,435; 20M - $1,566.20;
30M - $1,812.20; 40M - $2,066.40; 50M - $2,246.80; 60M -$2,558.40; 70M - $2,870;
80M - $3,189.80; 90M - $3,501.40; 100M - $3,747.40; 200M - $3,936; 300M -
$4,124.60; 400M - $4,305; 500M - $4,493.60; 600M - $4,682.20; 700M - $4,993.80;
800M - $5,305.40; 900M - $5,559.60; 1G - $5,740

2. Standard Point-to- Point MetroEthernet Service (2-year contract term)
2M - $685.30; 4M - $885.50; 6M - $1,116.50; 8M - $1,232; 10M - $1,347.50; 20M -
$1,470.70; 30M - $1,701.70; 40M - $1,940.40; 50M - $2,109.80; 60M - $2,402.40; 70M -
$2,695; 80M - $2,995.30; 90M - $3,287.90; 100M - $3,518.90; 200M - $3,696; 300M -
$3,873.10; 400M - $4,042.50; 500M - $4,219.60; 600M - $4,396.70; 700M - $4,689.30;
800M - $4,981.90; 900M - $5,220.60; 1G - $5,390

3. Standard Point-to- Point MetroEthernet Service (3-year contract term)
2M - $640.80; 4M - $828; 6M - $1,044; 8M - $1,152; 10M - $1,260; 20M - $1,375.20;
30M - $1,591.20; 40M - $1,814.40; 50M - $1,972.80; 60M - $2,246.40; 70M - $2,520;
80M - $2,800.80; 90M - $3,074.40; 100M - $3,290.40; 200M - $3,456; 300M -
$3,621.60; 400M - $3,780; 500M - $3,945.60; 600M - $4,111.20; 700M - $4,384.80;
800M - $4,658.40; 900M - $4,881.60; 1G - $5,040

Meg@POP IPVPN Ethernetlink Service

1. Standard Meg@POP IPVPN EthernetLink Service (1-year contract term)
3M - $475.60; 4M - $475.60; 5M - $475.60; 6M - $475.60; 7M - $475.60; 8M - $475.60;
9M - $475.60; 10M - $475.60; 15M - $475.60; 20M - $475.60; 30M - $533; 40M - $574;
50M - $615; 60M - $738; 70M - $738; 80M - $984; 90M - $984; 100M - $1,148; 200M -
$1,640; 300M - $2,460; 400M - $2,870; 500M - $3,280; 600M - $3,690; 700M - $3,690;
800M - $4,264; 900M - $4,510; 1G - $4,920




2. Standard Meg@POP IPVPN EthernetLink Service (2-year contract term)
3M - $446.60; 4M - $446.60; 5M - $446.60; 6M - $446.60; 7M - $446.60; 8M - $446.60;
9M - $446.60; 10M - $446.60; 15M - $446.60; 20M - $446.60; 30M - $500.50; 40M -
$539; 50M - $577.50; 60M -$693; 70M - $693; 80M - $924; 90M - $924; 100M - $1,078;
200M - $1,540; 300M - $2,310; 400M - $2,695; 500M - $3,080; 600M - $3,465; 700M -
$3,465; 800M - $4,004; 900M - $4,235; 1G - $4,320

3. Standard Point-to-Point Meg@POP IPVPN EthernetLink Service (3-year contract term)
3M - $417.60; 4M - $417.60; 5M - $417.60; 6M - $417.60; 7M - $417.60; 8M - $417.60;
9M - $417.60; 10M - $417.60; 15M - $417.60; 20M - $417.60; 30M - $468; 40M - $504;
50M - $540; 60M -$648; 70M - $648; 80M - $864; 90M - $864; 100M - $1,008; 200M -
$1,440; 300M - $2,160; 400M - $2,880; 500M - $3,600; 600M - $4,320; 700M - $4,680;
800M - $5,040; 900M - $5,400; 1G - $5,760

Meg@POP eL.ite Service

1. Standard Meg@POP eL.ite Service (1-year contract term)
10M - $180.40; 20M - $246; 30M - $287.; 40M - $328; 50M - $328; 60M - $369; 70M -
$369; 80M - $451; 90M - $451; 100M - $492

2. Standard Meg@POP eL.ite Service (2-year contract term)
10M - $169.40; 20M - $231; 30M - $269.50; 40M - $308; 50M - $308; 60M - $346.50;
70M - $346.50; 80M - $423.50; 90M - $423.50; 100M - $462

3. Standard Meg@POP eL.ite Service (3-year contract term)
10M - $158.40; 20M - $216; 30M - $252; 40M - $288; 50M - $288; 60M - $324;
70M - $324; 80M - $396; 90M - $396; 100M - $432

Meg@POP EVPL EthernetLink Service (Point-to-Point)

1. Standard Point-to-Point Meg@POP EVPL EthernetLink Service (1-year contract term)
10M - $811.80; 20M - $811.80; 30M - $877.40; 40M - $959.40; 50M - $1,148; 60M -
$1,246.40; 70M - $1,426.80; 80M - $1,517; 90M - $1,656.40; 100M - $1,918.80; 200M -
$3,690; 300M - $4,715; 400M - $5,330; 500M - $5,740

2. Standard Point-to-Point Meg@POP EVPL EthernetLink Service (2-year contract term)
10M - $762.30; 20M - $762.30; 30M - $823.90; 40M - $900.90; 50M - $1,078; 60M -
$1,170.40; 70M - $1,339.80; 80M - $1,424.50; 90M - $1,555.40; 100M - $1,801.80;
200M - $3,465; 300M - $4,427.50; 400M - $5,005; 500M - $5,390
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3. Standard Point-to-Point Meg@POP EVPL EthernetLink Service (3-year contract term)
10M - $712.80; 20M - $712.80; 30M - $770.40; 40M - $842.40; 50M - $1,008; 60M -
$1,094.40; 70M - $1,252.80; 80M - $1,332; 90M - $1,454.40; 100M - $1,684.80; 200M -
$3,240; 300M - $4,140; 400M - $4,680; 500M - $5,040

One-time installation charge

MetroEthernet Service (Point-to-Point)

Bandwidth 1-Year Contract | 2-Year Contract and Above
2M -8M $500 (per site) Waived
10M and above $1,000 (per site) Waived

Meg@POP IPVPN EthernetLink Service

Bandwidth 1-Year Contract | 2-Year Contract and Above
3M-1G $1,000 Waived

Meg@POP eL.ite Service

Bandwidth 1-Year Contract | 2-Year Contract and Above
10M - 100M $150 Waived

Meg@POP EVPL EthernetLink Service (Point-to-Point)

Bandwidth 1-Year Contract | 2-Year Contract and Above
10M -500M $1,500 Waived

Terms and Conditions:

1. This Promotion is for services subscribed via eShop.

2. The promotional prices are applicable to new services subscribed via eShop.

3. The minimum contract term for each circuit subscribed under the Promotion is one (1)
year.

4. All contracts must be signed within the promotional period and the service(s)
subscribed under the Promotion must be activated within three (3) months from the
date the contract is signed.

5. The promotional prices shall revert to the prevailing list price upon the expiry of the
circuit contract term.

6. The Promotion is subject to resource availability.

7. SingTel reserves the right to end the promotion before 30 April 2013.

8. All other terms and conditions of the SingTel MetroEthernet service and Meg@POP
service shall apply.
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Suspension and Termination Provisions:

In the event the customer terminates the service(s) subscribed under the promotion before the
end of the contract term, the customer will be liable for premature termination charges as
follows:

a) MetroEthernet service - 100% of the MRC for the remaining contract term

b) Meg@POP IPVPN EthernetLink, Meg@POP eLite & Meg@POP EVPL
EthernetLink (point-to-point) services - 100% of the MRC for the remaining contract
term if the customer terminates the service(s) within the first year of the contract term;
and 50% of the MRC for the remaining contract term if the customer terminates the
service(s) after the first year of the contract term.

For details, refer to www.singtel.com

Eligibility:

All customers




