
Effective Date: 8 August 2012 

 

Name of Service: SingTel Meg@POP service 

 

For additional details, refer to www.singtel.com. 

 

Description:  Revision of Meg@POP E-Access service (Revision) 

 

 

Prices (including discounts): 

 

Meg@POP E-Access service and Meg@POP E-Access (outdoor) service 

 

Cancellation charge of 100% of the one-time installation charge to be applicable in the event 

that OpenNet and/or Nucleus Connect deems the customer’s request to be a cancellation of 

the order. 

 

If the charges billed by OpenNet and/or Nucleus Connect exceed the cancellation charge, the 

additional charge shall be borne by the customer. 

 

If the cancellation request is submitted after the installation of the service has commenced, 

the customer will be charged the premature termination charge of the service instead of the 

cancellation charge. 

 

All other standard prices, discount schemes, terms and conditions of Meg@POP service and 

Meg@POP E-Access service shall remain applicable. 

 

 

Suspension and Termination Provisions: 
 

For details, refer to www.singtel.com. 

 

Eligibility: 

 

Retail customers 


