
Effective Date: 27 September 2010 

 

Name of Service: SingTel Meg@POP service 

 

For details, refer to www.singtel.com 

 

Description: Customised Meg@POP service package (Customised Package) 

 

Prices (including discounts): 

 

Monthly recurring charges 

Bandwidth Standard 

EthernetLink 

service 

($ per circuit) 

Standard 

EthernetLink 

with Exchange 

Diversity service 

($ per circuit) 

Enhanced 

EthernetLink 

service 

($ per circuit) 

Enhanced 

EthernetLink 

with Exchange 

Diversity service 

($ per circuit) 

512Kbps 540 910 800 1,310 

1Mbps 570 940 830 1,330 

2Mbps 620 990 880 1,380 

3Mbps 670 1,040 930 1,440 

4Mbps 720 1,090 980 1,490 

5Mbps 770 1,140 1,030 1,540 

6Mbps 820 1,190 1,090 1,590 

(With effect 

from 29 

November 

2010) 

8 Mbps 

930 1,300 1,190 1,760 

(With effect 

from 29 

November 

2010) 

10 Mbps 

1,030 1,400 1,290 1,860 

 

1. The standard and express one-time charge for the Meg@POP EthernetLink circuits is 

$1,000 per circuit and $2,000 per circuit respectively (with effect from 4 April 2011). 

 

2. The EthernetLink service will also be provided with the multicast service. 

 

 

Key Terms & Conditions 

 

1. (With effect from 8 May 2012) The minimum contract term of the Customised Package 

will be 2 years. Thereafter, the contract term of the Customised Package shall be 

automatically renewed on a yearly basis unless terminated by SingTel or the customer. 

2. The minimum contract term of the Meg@POP IPVPN EthernetLink circuit subscribed 

under the Customised Package is 1 year. 

3. (With effect from 8 May 2012) The customer must maintain an aggregate of 5Mbps of 

bandwidth from its end-users per month for the duration of the contract term of the 

Customised Package. Should the customer be unable to meet this criteria, the customer 



will be required to make up the shortfall and pay SingTel a fee which amounts to the 

monthly rental of the bandwidth difference based on the customised scheme. 

4. The customer’s end-user must remain a member of the customer’s community network 

for the duration of the contract term in order to enjoy the customised rates under the 

Customised Package. 

5. All other standard terms and conditions of SingTel Meg@POP service and Meg@POP 

IPVPN EthernetLink service shall remain applicable. 

 

Suspension and Termination Provision: 

 

Should the customer or its end-users terminate the Customised Package during the contract 

term, the customer or its end-users will be liable for a premature termination charge (PTC) of 

100% of the remaining contract value. 

 

Eligibility: 

 

The Customised Package will be available to all similarly situated customers who accept all 

the terms and conditions of the Customised Package in its entirety. 


