Effective Date: 19 November 2012
Name of Service: SingTel i-PhoneNet service
For details, refer to www.singtel.com.

Description: Introduction of Mobile i-PhoneNet Scheme (Scheme)

Prices (including Discounts):

Customers who subscribe to the Scheme will be provided with the i-PhoneNet service (basic
plan), simultaneous ring, remote office and mobile client.

Monthly recurring charge - $12.50 per pack
One-time charge - $10 per pack

No volume and term discounts will be applicable for customers who subscribe to the Scheme.

Key Terms and Conditions:

1. The minimum contract term for the Scheme is 1 year, with a termination notice of 1
month.

2. Customers who are still on the previous i-PhoneNet service scheme can also take up the
Scheme.

3. All other standard prices, terms and conditions of SingTel i-PhoneNet service shall be
applicable.

Suspension and Termination Provision:

For details, refer to www.singtel.com.

Eligibility:

Retail customers



