Effective Date: 1 January 2012

Name of Service: Gigawavelite Services. For additional details, refer to
www.singtel.com

Description: Customised GigawaveL.ite Service Scheme (Customised
Scheme)

Prices (including discounts):

Total monthly recurring charge for 4 x 1.25Gbps Gigabit Ethernet (unprotected) and 3 x
1.25Ghps Gigabit Ethernet (unprotected with Exchange Diversity): $30,200

One-time charge: waived

1. The contract term for the Customised Scheme and each circuit subscribed under the
Customised Scheme is two (2) years.

Terms and Conditions:

1. There shall be no auto-renewal for the Customised Scheme.

2. The customer is not allowed to resell the services subscribed under the Customised
Scheme.

3. The customer is required to maintain the seven (7) circuits in the combination listed
above for the duration of the Customised Scheme contract term failing which, the
monthly recurring charge for the remaining circuits will revert to the prevailing list
price.

4. All other terms and conditions of the SingTel GigawaveLite Service shall remain
applicable.

Suspension and Termination Provisions:

refer to www.singtel.com

Eligibility:

The Customised Scheme will be offered to any customer who satisfies the following criteria:
— subscribes to the circuits in the combination listed above;

— maintains a good payment history with SingTel,;
— and accepts the terms and conditions of the Customised Scheme in its entirety.



