
Effective Date:  31 October 2011 

 

Name of Service:   Dark Fibre Service 

 

Description:   Customised Dark Fibre Service Scheme (Customised 

Scheme) 

 

Prices (including discounts): 

 

Service Upfront Payment Annual Recurring Charge 

(Years 2 – 15) 

2 pairs standard Dark Fibre $2,385,088 $83,478 

 

1. The above charges exclude any diversity commitment or service level agreement.  

2. The contract term for the Customised Scheme and the services subscribed under the 

Customised Scheme is fifteen (15) years. 

 

Terms and Conditions: 

 

1. There shall be no auto-renewal for the Customised Scheme. 

2. No other discounts shall apply to the Customised Scheme. 

3. The customer shall not resell the service either as is or as a full or sub-bandwidth 

standalone Dark Fibre product, but may use the service as part of its own network to 

offer its own services. 

4. The B-end shall not be a cable station, earth station, telephone exchange, manhole, 

room housing a main distribution frame, power room, lead-in pipe, ducting, at any 

outdoor site, or at any premises not owned by the customer. SingTel shall not 

entertain any request for termination of the Service at any such sites. 

5. The customer is not allowed to relocate the service(s) subscribed under the 

Customised Scheme. In the event that the customer requires a relocation of the 

service(s), SingTel and the customer shall come to an agreement on the relocation 

charge to be applied. For the avoidance of doubt, SingTel will file the relocation 

charge for the IDA’s approval. 

6. The services subscribed under the Customised Scheme are subject to resource 

availability. 

7. The customer shall be responsible for obtaining all authorization(s) necessary for 

SingTel to access the customer’s POP. 

8. All other terms and conditions of the SingTel commercial Dark Fibre service shall 

apply.  

 

 

 



Suspension and Termination Provisions: 

 

1. In the event that the customer terminates any service(s) subscribed under the 

Customised Scheme, the customer shall be subject to a premature termination charge 

of 100% of the remaining contract value. For the avoidance of doubt, there shall be no 

refund or rebate of monies paid. 

 

Eligibility: 

 

The Customised Scheme will be offered to any customer who satisfies the following criteria: 

 

- is a duly licensed Facilities Based Operator; 

- subscribes to two (2) pairs of Dark Fibre in a single application; is an owner of IRU 

capacity or on a long-term lease on a submarine cable system for at least the duration 

of the Customised Scheme contract term; and 

- accepts the terms and conditions of the Customised Scheme in its entirety. 
 

 


