
 

Effective Date:  15 September 2011 

 

Name of Service:   SingTel Digital VideoSonic Service. For additional details, 

refer to www.singtel.com. 

 

Description:   Temporary Digital VideoSonic Exchange Diversity Scheme 

(Scheme) 

 

Prices (including discounts): 

 

With effect from 15 September 2011, the Junction Diversity scheme will be renamed the 

Exchange Diversity scheme. 

 

  Monthly Recurring 

Charge 

One-Time 

Charge 

Temporary Videosonic Exchange Diversity service 

(Service) 

$2,700 Nil 

 

1. For the avoidance of doubt, the monthly recurring charge applies to each channel 

derived from the same fibre system. 

2. The minimum contract term for the Service is one (1) month i.e. 30 calendar days. 

 

Terms and Conditions: 

 

1. There shall be no auto-renewal for the Service. 

2. In the event that the customer terminates the Service prior to the expiry of the Service 

contract term, monies paid will not be refunded. 

3. Should the customer wish to upgrade to the Standard Exchange Diversity service on a 

one (1) year contract term, the following conditions shall apply: 

a. the customer must complete the minimum one (1) month contract term on the 

Service; 

b. the upgrade will only be effective after the expiry of the contract term of the 

Service; 

c. the upgraded service(s) shall be deemed as a new contract with effect from the 

date the service(s) is upgraded. 

4. The Service is subject to resource availability. 

5. All other terms and conditions of the SingTel Videosonic service shall apply. 

 

Suspension and Termination Provisions: 

 

Refer to http://www.singtel.com 

 

http://www.singtel.com/


 

Eligibility: 

 

SingTel authorised resellers and retail customers 

 


