Effective Date: 20™ October 2011
Name of Service: SingTel Local Connectivity eShop

Description: Online application of services via eShop

Prices (including discounts):

The services provided via eShop (Services) include:
e Standard Meg@POP IPVPN EthernetLink service (bandwidths from 3Mbps to
1Gbps)
e Standard Meg@POP IPVPN eL.ite service (bandwidths from 10Mbps to 100Mbps)
e Standard Meg@POP EVPL EthernetLink service (bandwidths from 10Mbps to
500Mbps )
e Point to Point MetroEthernet (bandwidths from 2Mbps to 1Gbps)

Customers will enjoy a 5% discount off the prevailing list monthly recurring charges and
prevailing list one-time installation charges (Discount) for new Services subscribed via
eShop. The standard term discount of the respective Services will apply over and above the
Discount.

Customers who have signed a Master Service Agreement (MSA) will either enjoy the prices
based on their MSA or enjoy the Discount for the Services.

Customers must have access to the SingTel Business Portal before they can access the eShop.
All other standard terms and conditions of the respective Services will be applicable.
Suspension and Termination Provisions:

For details, refer to www.singtel.com.

Eligibility:

Retail and wholesale customers



