
 

Effective Date:  9 October 2011 

 

Name of Service:   SingTel DigiNet, MetroEthernet and GigawaveLite Services. 

For additional details, refer to www.singtel.com. 

 

Description:   Customised DigiNet, MetroEthernet and GigawaveLite 

Scheme (Customised Scheme)  

 

Prices (including discounts): 

 

The contract term for the Customised Scheme is three (3) years. 

 

a) DigiNet and MetroEthernet 

  

Annual combined spending on  

DigiNet and MetroEthernet services 
Annual Rebate (%) 

$1,500,000 to $1,699,999 11% 

$1,700,000 to  $1,899,999 16% 

$1,900,000 to $2,099,999 18% 

$2,100,000 and above 20% 

 

b) GigawaveLite 

 

Annual spending on GigawaveLite services Annual Rebate (%) 

$700,000 to $899,999 11% 

$900,000 to $1,099,999 12% 

$1,100,000 and above 13% 
 

Terms and Conditions: 

 

1. There shall be no auto-renewal for the Rebate Scheme. 

2. Only spending on the following DigiNet, MetroEthernet and GigawaveLite services 

shall be eligible for the Rebate Scheme: 

a. Services that are subscribed at the prevailing list price (including any applicable 

term discounts. 

b. Services subscribed under the customised DigiNet High-Speed Grooming service 

scheme dated 10 June 2010. 

 

For the avoidance of doubt, services subscribed under promotions or with 

discounts such as but not limited to discretionary and volume discounts or at 

customised prices other than the customised scheme listed above shall not be 

eligible for the rebates but will be included in the calculation of the annual spend 

as set out above. 



 

3. The Rebate Scheme shall only be applicable on monthly subscription charges. 

4. The DigiNet, MetroEthernet and GigawaveLite spending are exclusive of all taxes 

(including goods and services and other value added taxes), duties, levies and similar 

charges. 

5. Grooming value added services, Network Terminating Units (NTUs), Direct Interface 

Facilities (DIFs) and other value added services or facility charges shall not be 

eligible for rebates but will be included in the calculation of the annual spend as set 

out above. 

6. Only spending on DigiNet, MetroEthernet and GigawaveLite services used solely for 

the purpose of connecting to an international gateway for the provision of 

international services, with one end connecting to the customer’s POP, will be eligible 

for rebates. 

7. DigiNet, MetroEthernet and GigawaveLite services subscribed by another subsidiary 

or the parent company of the customer shall not qualify for the Rebate Scheme. 

8. Upon expiry or termination of the Rebate Scheme, the customer will be subject to the 

services’ prevailing terms and conditions and the Rebate Scheme will not apply. 

 

Suspension and Termination Provisions: 

 

For additional details, refer to www.singtel.com. 

 

Eligibility: 

 

The Customised Scheme will be offered to any customer who satisfies the following criteria: 

 

 is a duly licensed Facilities-Based Operator (FBO) or Service-Based Operator (SBO); 

 currently has  a combined minimum annual spend of $1.5M on DigiNet and 

MetroEthernet services subscribed at the prevailing list price and/or a minimum 

annual spend of $700,000 on GigawaveLite services subscribed at the prevailing list 

price; and 

 accepts the terms and conditions of the Customised Scheme in its entirety. 

 


