Effective Date: 4 November 2010

Name of Service: SingTel Dark Fibre Service
Description: Customised Dark Fibre Service Scheme (Customised
Scheme)

Prices (including discounts):

Service Monthly Recurring One-Time
Charge Charge

1 pair of standard Dark Fibre
(With effect from 17 June 2011) 1 pair $15,000 per pair $7,500 per pair
of Dark Fibre on diverse routes

1. The above tariff excludes co-location and any service level agreement.

2. The contract term for the Customised Scheme and each pair of Dark Fibre strands is
one (1) year.

3. (With effect from 17 June 2011) The customer may subscribe to additional Dark
Fibre services under the Customised Scheme however, additional services must be
purchased in a combination of one (1) pair of standard Dark Fibre with one (1) pair of
Dark Fibre on diverse routes.

(With effect from 29 December 2011) Dark Fibre Renewal

Service Monthly Recurring Charge
1 pair of Dark Fibre | 1% renewal: $13,500 per pair
2" renewal: $12,825 per pair

1. The above tariff excludes co-location and any service level agreement.

2. The renewal contract term is one (1) year only.

3. Only circuits that were subscribed under the Customised Scheme and have completed
the initial contract term will be allowed to renew at the above prices.

4. The Customer is limited to a maximum of two (2) renewals per pair.

Terms and Conditions:

1. There shall be no auto-renewal for the Customised Scheme.

2. Any request for a relocation of the service will be subject to a relocation charge of
$10,000 per pair for each end on the condition that the customer produces satisfactory
evidence that the relocation to a new site is due to the expiry of the customer’s lease
or tenancy agreement. Any other request for relocation shall be deemed to be a



request for the termination of the service (i.e. premature termination) and a request for
the supply of a new service at the requested location.

One (1) end of the services subscribed under the Customised Scheme must be
connected to the customer’s POP located at a data centre.

(With effect from 17 June 2011) In the event that one (1) end of the Dark Fibre
service(s) subscribed under the Customised Scheme is to be connected to a cable
station, the customer must be an owner of IRU capacity, or be on a long-term lease on
any submarine cable system for the duration of the contract term of any service(s)
subscribed under the Customised Scheme.

The services subscribed under the Customised Scheme are subject to resource
availability.

The customer shall be responsible for obtaining all authorisation(s) necessary for
SingTel to access the customer’s POP.

(With effect from 17 June 2011) The customer shall not resell the service(s)
subscribed under the Customised Scheme as a standalone product or allow the use of
the service(s) for any other third party users. The service(s) subscribed under the
Customised Scheme is dedicated to only the subscribing customer as part of their own
network to offer its own services.

All other terms and conditions of the SingTel commercial Dark Fibre service shall

apply.

Suspension and Termination Provisions:

1.

In the event that the customer terminates a service subscribed under the Customised
Scheme during the contract term, the customer shall be liable for a premature
termination charge of 100% of the remaining contract term. For the avoidance of
doubt, there will be no premature termination charge applied once the service is on a
rolling-month contract term.

Eligibility:

The Customised Scheme will be offered to any customer who meets the following criteria:

is a duly licensed Facilities-based Operator;

subscribes to one (1) pair of standard Dark Fibre and one (1) pair of Dark Fibre on
diverse routes in a single application;

currently has or is willing to commit to a minimum annual spend of $1.1M on SingTel
services; and

accepts the terms and conditions of the Customised Scheme in its entirety.



