
 

Effective Date:  23 September 2011 

 

Name of Service:   DigiNet Services. For additional details, refer to 

www.singtel.com 

 

Description:   Customised DigiNet Scheme (Customised Scheme) 

 

Prices (including discounts): 

 

a. DigiPlus 

 

Bandwidth 

Monthly Recurring Charge per Circuit 
One Time 

Installation Charge 
Standard 

DigiPlus 

DigiPlus with Low Speed 

Grooming 

64K $130 $230  

Waived 

128K $240 $340  

256K $220 $320  

384K $300 $400  

512K $400 $500  

768K $500 $600  

1024K $630 $730  

1536K $795 $895  

1984K $980 $1,080  

 

b. DigiLink 

 

Service 
Monthly Recurring Charge per 

circuit 

One-Time 

Charge 

Nx64 kbps with one end 

converter 
$600 Waived 

 

1. For the avoidance of doubt, all the above charges will apply to central and non-central 

zones. 

2. The minimum contract term for the Customised Scheme and each circuit subscribed 

under the Customised Scheme is one (1) year. 

 

Terms and Conditions: 

 

1. The Customised Scheme can only be subscribed once per customer. 

2. There shall be no auto-renewal for the Customised Scheme. 

3. All circuits must be activated with six (6) months from the date the first circuit is 



 

activated. 

4. All other terms and conditions of the SingTel DigiNet service shall apply. 

 

Suspension and Termination Provisions: 

 

In the event that the customer terminates a circuit subscribed under the Customised Scheme 

during the contract term, the customer shall be liable for the following prevailing premature 

termination (PTC) charges: 

a) Circuits terminated within six (6) months from the date the first circuit is 

activated: 100% PTC will be waived for 15% of the total number of circuits 

subscribed. The remaining circuits terminated will be charged 100% of the 

remaining contract value subject to condition (c). 

b) If less than 15% of the total number of circuits subscribed is terminated within 

six (6) months from the date the first circuit is activated, the customer may 

carry forward the remaining balance of circuits to the next 6 months. 

c) Circuits terminated more than six (6) months after the date the first circuit is 

activated: 100% PTC will be waived from 50% of the remaining subscribed 

circuits and the remaining circuits pay 100% of the remaining contract value. 

 

Eligibility: 

 

The Customised Service will be offered to any customer who meets the following criteria: 

 

- is a duly licensed Facilities Based Operator or Services Based Operator; 

- subscribes to at least sixty-five(65) circuits in a single application; 

- currently has or is willing to commit to a minimum annual spend of $10 million on 

domestic data services; and 

-  accepts the terms and conditions of the Customised Scheme in its entirety. 

 


