Effective Date:

Name of Service:

Description:

18 March 2011

SingTel Meg@POP and MetroEthernet Services.
For additional details, refer to www.singtel.com
under “ Business Customers’

Customised Meg@POP and MetroEthernet service
Scheme (Customised Scheme)

Prices (including discounts):

a) Meg@POP EVPL EthernetLink Head-End
Monthly Recurring Charges
Bandwidth | One Time Charge y g g
1 year 2 year
1G $3,000 $3,500 $3,300
10G $3,000 $12,500 $11,500
b) Meg@POP EVPL EthernetLink Tail-End

Bandwidth | One Time Charge Monthly Recurring Charges

1 year 2 year

32M $3,000 $1,150 $1,050
42M $3,000 $1,250 $1,150
52M $3,000 $1,350 $1,250
62M $3,000 $1,450 $1,350
2M $3,000 $1,600 $1,500
82M $3,000 $1,750 $1,650
92M $3,000 $1,850 $1,750
102M $3,000 $1,950 $1,900
202M $3,000 $2,800 $2,700
302M $3,000 $3,650 $3,550
402M $3,000 $4,550 $4,450
502M $3,000 $5,600 $5,500
602M $3,000 $6,200 $6,100
702M $3,000 $7,100 $7,000
802M $3,000 $7,950 $7,850
902M $3,000 $8,800 $8,700



http://www.singtel.com

) M etroEthernet Point-To-Point

Bandwidth | One Time Charge Monthly Recurring Charges

1 year 2 year
30M $4,000 $1,725 $1,575
40M $4,000 $1,875 $1,725
50M $4,000 $2,025 $1,875
60M $4,000 $2,175 $2,025
70M $4,000 $2,400 $2,250
80M $4,000 $2,625 $2,475
90M $4,000 $2,775 $2,625
100M $4,000 $2,925 $2,850

1. The customer may only subscribe to five (5) MetroEthernet circuits at any time
during the Customised Scheme contract term. For the avoidance of doubt, the
MetroEthernet circuits can be a combination of one (1) and two (2) year contract
terms.

2. The contract term for the Customised Scheme is two (2) years and each circuit
subscribed under the Customised Scheme is one (1) year.

3. The customised charges will continue to apply to existing circuit(s) for aperiod of
one (1) year after the expiry of the Customised Scheme contract term. For the
avoidance of doubt, new circuits may not be subscribed at the customised charges
during this period. Any new circuits required may be subscribed at the list price
or promotional price (where available).

Termsand Conditions;

1. The cusomer must commit to a monthly revenue of $126,750 comprising of the
total monthly recurring charges from the services in table (b) within eight (8)
months from the date the first circuit is activated.

2. In the event that the customer fails to meet this commitment, the customer shall
pay SingTel six (6) times the shortfall as at the 8" month.

3. For the avoidance of doubt, the customer is not required to maintain this revenue
commitment after the 8" month.

4. There shall be no auto-renewal for the Customised Scheme.

5. The service(s) susbcribed under the Customised Scheme is subject to resource
availability. If any remote access facilities is required or any customisation
requirements or any sites under outdoor (example Stes that not located in a
building that has controlled temperature and humidity, a roadside, rooftop, open
corridor and location that exposed to direct sunlight and/or rain), customer will be
quoted separately.



6. The customer shall not resell the service(s) subscribed under the Customised
Scheme.

7. All other terms and conditions of the SingTel Meg@POP and MetroEthernet
services shall apply.

Suspension and Termination Provisions:

refer to www.singtel.com under “ Business Customers’

Eligibility:
The Customised Scheme will be offered to any customer who satisfies the following criteria:

- commits to a monthly revenue of $126,750 comprising of the total monthly recurring
charges from the services in table (b) within eight (8) months from the date the first
circuit is activated; and

- accepts the terms and conditions of the Customised Scheme in its entirety.
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