Effective Date: 14 February 2011

Name of Service: SingTel Meg@POP Service. For additional details, refer to
www.singtel.com under “ Business Customers’

Description: Customised Meg@POP Service Scheme (Customised
Scheme)

Prices (including discounts):

1. The premature termination charge(s) will be waived for 1 x 100Mbps Meg@POP
EthernetLink circuit (12 months remaining on the contract) and 1 x 50M ps Meg@POP
Elite circuit (16 months remaining on the contract) on the condition that the customer
subscribes to the Customised Scheme.

2. Customised tariffs

Service Monthly Recurring One-Time Charge
Charge (per circuit) (per circuit)

2 x 100Mbps Meg@POP $1,197

EthernetLink

26 x 10Mbps Meg@POP $190 Waived

elite

2 x eBGP Routing Service Waived

3. The contract term for the Customised Scheme and the services subscribed under the
Customised Scheme istwo (2) years.

Termsand Conditions;

1. There shall be no auto-renewad for the Customised Scheme.
2. The customer shdl not resell the services subscribed under the Customised Scheme.
3. All other terms and conditions of the SingTel Meg@POP service shall apply.

Suspension and Termination Provisions:

refer to www.singtel.com under “ Business Customers’

Eligibility:

The Customised Scheme will be offered to any customer who satisfies the following criteria:
- subscribes to the combination of circuits in the above table in a single application. For
the avoidance of doubt, the customer may purchase additional circuits under the



http://www.singtel.com
http://www.singtel.com

Customised Scheme so long as it has subscribed to the minimum volume of circuitsin
the above table;

has been maintaining and continues to maintain a good payment history with SingTel;
and accepts the terms and conditions of the Customised Scheme in its entirety.




