Effective Date: 5 August 2011

Name of Service: SingTel Satellite Local Access service

Description: Customised Satellite Local Access service scheme (Customised

Scheme)

Prices (including discounts):

Satellite Local Access service

1Gbps — Monthly recurring charge: $8,400; one-time charge: $4,000

Key Terms and Conditions:

1.
2.

3.
4.

The contract term of the Customised Scheme is one (1) year.

The minimum contract term for each circuit subscribed under the Customised Scheme
will be one (1) year.

There will be no auto renewal of the Customised Scheme.

All other standard terms and conditions of SingTel Satellite Local Access service shall
remain applicable.

Suspension and Termination Provisions:

For details, refer to www.singtel.com.

Eligibility:

The Customised Scheme is offered to any similarly situated customers who accept the terms
and conditions of the Customised Scheme in its entirety.



