Effective Date: 14 April 2011
Name of Service: SingTel Meg@POP service

For additional details, refer to www.singtel.com under ‘“Business
Customers”.

Description: Revision of Meg@POP E-Access service (Revision)
Prices (including discounts):

Monthly Recurring Charge (MRC) ($ per circuit)

Meg@POP E-Access: 200Mbps - $3,300; 300Mbps - $4,600; 400Mbps - $5,900; 500Mbps -
$7,100; 600Mbps - $8,300; 700Mbps - $9,600; 800Mbps - $10,900; 900Mbps - $12,100;
1,000Mbps - $13,400

Meg@POP E-Access Class of Service (CoS): Business Class - $15 per block of 5Mbps;
Premium Non Real Time - $25 per block of 5Mbps; Premium Real Time - $35 per block of
5Mbps

One-Time Installation Charge (OTC) ($ per circuit)

Meg@POP E-Access: 200Mbps - $1,300; 300Mbps - $1,300; 400Mbps - $1,300; 500Mbps -
$1,300; 600Mbps - $1,300; 700Mbps - $1,300; 800Mbps - $1,300; 900Mbps - $1,300;
1000Mbps - $1,300

Meg@POP E-Access CoS: Business Class - $200; Premium Non Real Time - $200; Premium
Real Time - $200

Key Terms and Conditions:

1. The minimum contract term of the Meg@POP E-Access CoS is one (1) month, with a
termination notice of one (1) month.

2. The CoS is offered on a per circuit basis, and will be applicable over and above the
standard MRC and OTC of the Meg@POP E-Access service.

3. All other standard prices, discount schemes, terms and conditions of Meg@POP service
and Meg@POP E-Access service shall remain applicable.

Suspension and Termination Provisions:

In the event that the customer terminates the CoS before the end of the contract term, the

customer will be liable for premature termination charges of 100% of the MRC of the

remaining contract term.

For details, refer to www.singtel.com under “Business Customers”.

Eligibility:

Retail customers



