
Effective Date:  4 March 2011 

 

Name of Service:   SingTel Analogue Leased Line Circuit Service. For 

additional details, refer to www.singtel.com under 

“Business Customers” 

 

Description:   Customised Analogue Leased Line Circuit (ALLC) 

Services Scheme (Customised Scheme) 

 

Prices (including discounts): 

 

a. Relocation charge of $175 per Hotline, 2-Wire Private Wire and/or 4-Wire Private 

Wire on the condition that the customer relocates at least 300 Hotline, 2-Wire Private 

Wire and/or 4-Wire Private Wire in a single application. In the event that the 

customer relocates less than 300 circuits, a relocation charge of $350 per circuit will 

apply. 

 

b. Monthly and one-time charges 

Service Monthly 

Recurring 

Charge 

Standard 

One-

Time 

Charge 

Express One-Time Charge  

for 3-day provisioning leadtime 

Hotline $90 

Prevailing 

list price 

- $200 if the customer has at least 300 

existing Hotline, 2-Wire Private 

Wire and/or 4-Wire Private Wire 

- $400 if the customer has fewer than 

300 existing Hotline, 2-Wire Private 

Wire and/or 4-Wire Private Wire 

2-Wire 

Private Wire 
Prevailing 

list price 4-Wire 

Private Wire 

 

c. In the event that the customer subscribes to at least 400 Hotlines and/or 4-Wire 

Private Wire within ten (10) months from the date of the Customised Scheme contract 

term, the customer will be entitled to a one-time rebate amounting to $10 per Hotline 

per month. For example, if ICAP subscribes to a at least 400 Hotlines and/or 4-Wire 

Private Wire by 31 December 2011, ICAP will be entitled to a rebate of $10 x number 

of Hotlines x 10 months. 

 

The minimum contract term for each ALLC is three (3) months.

 

Terms and Conditions: 

 

1. There shall be no auto-renewal for the Customised Scheme. 

2. Services subscribed under the Customised Scheme are subject to resource availability. 

3. The customer is not allowed to resell the service(s) offered under the Customised 



Scheme. 

4. No other discounts, including but not limited to term and volume discounts, are 

applicable to the services subscribed under the Customised Scheme. 

5. All other standard terms and conditions of SingTel ALLC service shall be applicable. 

 

Suspension and Termination Provisions: 

refer to www.singtel.com under “Business Customers” 

 

Eligibility: 

 

The Customised Scheme will be available to all customers who satisfy the following criteria: 

 

 currently has or is willing to subscribe to at least 300 Hotline, 2-Wire Private 

Wire  and/or 4-Wire Private Wire in a single application; and 

 accepts the terms and conditions of the Customised Scheme in its entirety. 

 


