‘ Effective Date: ‘ 31 January 2011

| Name of Service: | Dark Fibre Service
Description: Customised Dark Fibre Service Scheme (Customised
Scheme)

Prices (including discounts):

Two (2) pairs of standard Dark Fibre strands with exchange diversity:

Monthly recurring charge - $16,500 per pair
One-time installation charge - $28,000

1. The proposed tariff excludes co-location and any service level agreement.
2. The minimum contract term for the Customised Scheme and each Dark Fibre pair
subscribed under the Customised Scheme is three (3) years.

Terms and Conditions:

1. There shall be no auto-renewal for the Customised Scheme.

2. The customer shall not resell the customised service subscribed as a standalone
product or allow the use of the service for any other third party users. Service
subscribed is dedicated to only the subscribing customer as part of their own network
to offer its own services.

3. There shall be no relocation of the Customised Service. Any request for relocation
shall be deemed to be a request for the termination of the Service and a request for the
supply of a new Service at the requested location.

4. One (1) end of the services subscribed under the Customised Scheme must be
connected to a cable station.

5. The services subscribed under the Customised Scheme are subject to resource
availability.

6. The customer shall be responsible for obtaining all authorization(s) necessary for
SingTel to access the customer’s POP.

7. All other terms and conditions of the SingTel commercial Dark Fibre service shall be

apply.

Suspension and Termination Provisions:

In the event the customer terminates the Customised Scheme before the end of the contract
term, any prior payment will not be refunded and customer will have to pay a premature




termination charge of 100% of the remaining contract value.

Eligibility:

The Customised Scheme will be offered to any customer who satisfies the following criteria:

— isaduly licensed Facilities-based Operators; and
— accepts the terms and conditions of the Customised Scheme in its entirety.




