
Effective Date: 4 May 2011 

 

Name of Service: GigawaveLite Service. For additional details, refer to www.singtel.com 

under “Business Customers” 

 

Description:  Customised GigawaveLite Service Scheme (Customised Scheme) 

 

Prices (including discounts): 

 

Service 

 

 

Contract Term 

Monthly Recurring Charge 

(per circuit) 

3 

years 

Temporary Scheme 

1 

6 

months 

9 

months 

1.0625Gbps FICON (unprotected) 

$4,500 

$7,100 $6,360 
1.0625Gbps Fibre Channel (unprotected) 

1.25Gbps Gigabit Ethernet (unprotected - - 

1.0625Gbps FICON (protected) - - 

1.0625Gbps Fibre Channel (protected) - - 

1.25Gbps Gigabit Ethernet (protected) - - 

10Gbps Gigabit Ethernet  (unprotected) - $26,000 $21,000 

10Gbps Gigabit Ethernet  (protected) - $29,000 $26,000 

(with effect from 16 May 2011) 1.0625Gbps FICON 

(unprotected with Exchange Diversity) 

$4,500 

- - 
(with effect from 16 May 2011) 1.0625Gbps Fibre Channel 

(unprotected with Exchange Diversity) 

(with effect from 16 May 2011) 1.25Gbps Gigabit Ethernet 

(unprotected with Exchange Diversity) 
- - 

(with effect from 16 May 2011) 1.0625Gbps FICON 

(protected with Exchange Diversity) 
- - 

(with effect from 16 May 2011) 1.0625Gbps Fibre Channel 

(protected with Exchange Diversity) 
- - 

(with effect from 16 May 2011) 1.25Gbps Gigabit Ethernet 

(protected with Exchange Diversity) 
- - 

 

1. The prevailing one-time charge shall apply. 

2. The contract term for the Customised Scheme and the circuits subscribed under the 

Customised Scheme is three (3) years except for circuits with Exchange Diversity 

where the minimum contract term is three (3) years. 



 

 

 

Terms and Conditions: 

 

1. There shall be no auto-renewal for the Customised Scheme. 

2. All services subscribed under the Customised Scheme are subject to resource 

availability. 

3. The customer is not allowed to resell the services subscribed under the Customised 

Scheme. 

4. No other discounts including, but not limited to, term and volume discounts, are 

applicable to the services subscribed under the Customised Scheme. 

5. All other terms and conditions of the SingTel GigawaveLite service shall apply.  

 

Suspension and Termination Provisions: 

 

refer to www.singtel.com under “Business Customers” 

 

Eligibility: 

 

The Customised Scheme is offered to any customer who satisfies the following criteria: 

 

- (with effect from 16 May 2011) subscribes to or renews at least sixteen (16) 

permanent links on a three (3) year contract term of which at least two (2) links must 

have Exchange Diversity, and at least five (5) temporary links on a minimum six (6) 

month contract term within three (3) months from the date the agreement is signed; 

and 

- accepts the terms and conditions of the Customised Scheme in its entirety. 

 


