Effective Date: 1 November 2009

Name of Service: SingTel DigiNet and MetroEthernet Services. For additional
details, refer to www.singtel.com under “Business
Customers”

Description: Customised DigiNet and MetroEthernet Services Scheme

(Customised Scheme)
Prices (including discounts):

(With effect from 13 January 2010) 2Mbps Standard DigiLink Service Monthly Recurring

Charge
Monthly Recurring Charge - $550

One Time Installation Charge - $1,800

DigiPlus Half-Access Service Circuits Monthly Recurring Charge (Tiered-Pricing)

Number of 64Kbps circuits:

Less than 50 circuits — At prevailing list price; Less than 500 circuits - $146; 500 circuits and
above - $140

Number of 128Kbps circuits:
Less than 50 circuits — At prevailing list price; Less than 500 circuits - $270; 500 circuits and
above - $222

Number of 192Kbps circuits:
Less than 50 circuits — At prevailing list price; Less than 400 circuits - $414; 400 circuits and
above - $226

Number of 256Kbps circuits:

Less than 50 circuits — At prevailing list price; 50 to 99 circuits - $445; 100 to 199 circuits -
$412; 200 to 299 circuits - $378; 300 to 399 circuits - $344; 400 to 499 circuits - $311; 500 to
599 circuits - $277; 600 to 699 circuits - $263; 700 circuits and above - $250

Number of 384Kbps circuits:

Less than 50 circuits — At prevailing list price; 50 to 99 circuits - $565; 100 to 199 circuits -
$523; 200 to 299 circuits - $480; 300 to 399 circuits - $438; 400 to 499 circuits - $395; 500 to
599 circuits - $352; 600 to 699 circuits - $335; 700 circuits and above - $318

Number of 512Kbps circuits:

Less than 50 circuits — At prevailing list price; 50 to 99 circuits - $649; 100 to 199 circuits -
$602; 200 to 299 circuits - $554; 300 to 399 circuits - $506; 400 to 499 circuits - $459; 500 to
599 circuits - $411; 600 to 699 circuits - $391; 700 circuits and above - $371



Number of 768Kbps circuits:

Less than 50 circuits — At prevailing list price; 50 to 99 circuits - $809; 100 to 199 circuits -
$752; 200 to 299 circuits - $695; 300 to 399 circuits - $639; 400 to 499 circuits - $582; 500 to
599 circuits - $526; 600 to 699 circuits - $499; 700 circuits and above - $479

Number of 1024Kbps circuits:

Less than 50 circuits — At prevailing list price; 50 to 99 circuits - $969; 100 to 199 circuits -
$903; 200 to 299 circuits - $837; 300 to 399 circuits - $771; 400 to 499 circuits - $706; 500 to
599 circuits - $640; 600 to 699 circuits - $608; 700 circuits and above - $578

Number of 1536Kbps circuits:

Less than 50 circuits — At prevailing list price; 50 to 99 circuits - $1,257; 100 to 199 circuits -
$1,187; 200 to 299 circuits - $1,099; 300 to 399 circuits - $1,011; 400 to 499 circuits - $923;
500 to 599 circuits - $835; 600 to 699 circuits - $794; 700 circuits and above - $754

Number of 1984Kbps circuits:

Less than 50 circuits — At prevailing list price; 50 to 99 circuits - $1,549; 100 to 199 circuits -
$1,445; 200 to 299 circuits - $1,340; 300 to 399 circuits - $1,236; 400 to 499 circuits -
$1,132; 500 to 599 circuits - $1,027; 600 to 699 circuits - $976; 700 circuits and above - $927

(With effect from 13 January 2010) Other Digilink Services Monthly Recurring Charge:
Standard Scheme: 45Mbps - $3,195; 155Mbps - $6,560; 622Mbps - $19,800

Enhanced Scheme: 45Mbps - $4,370; 155Mbps - $8,530

Premium Scheme: 45Mbps - $4,710; 155Mbps - $9,840

(With effect from 13 January 2010) Other DigiLink Services One Time Installation Charge:
45Mbps - $7,000 ; 155Mbps and 622 Mbps - $10,000

MetroEthernet Point-to-Multipoint Service Monthly Recurring Charge:
(with effect from 1 July 2010)
Standard Scheme: 2Mbps - $718; 4Mbps - $770; 6Mbps - $1020; 8Mbps - $1,250;

10Mbps - $1,400; 20Mbps - $1,560; 30Mbps - $1,720; 40Mbps - $1,880; 50Mbps -
$1,970;60Mbps - $2,050; 70Mbps - $2,220; 80Mbps - $2,390; 90Mbps - $2,720; 100Mbps -
$2,880;150Mbps - $3,280; 300Mbps - $4,000; 450Mbps - $4,640; 600Mbps - $5,200;
750Mbps - $5,680; 900Mbps - $6, 160; 1000Mbps - $6,450

With Exchange Diversity Scheme: 2Mbps - $933; 4Mbps - $1,010; 6Mbps - $1,330;
8Mbps - $1,630; 10Mbps - $1,820; 20Mbps - $2,030; 30Mbps - $2,240; 40Mbps - $2,450;
50Mbps - $2,570; 60Mbps - $2,670; 70Mbps - $2,890; 80Mbps - $3,110; 90Mbps - $3,540;
100Mbps - $3,750; 150Mbps - $4,270; 300Mbps - $5,200; 450Mbps - $6,040;600Mbps -
$6,760; 750Mbps - $7,390; 900Mbps - $8,010; 1000Mbps - $8,390



MetroEthernet Point-to-Point Service Monthly Recurring Charge:

(with effect from 1 July 2010)
Standard Scheme: 2Mbps - $990

For other DigiNet and MetroEthernet services not offered under the Customised Scheme, the
standard tariffs, terms and conditions shall apply.

Terms and Conditions:

The minimum contract term for the Customised Scheme is three (3) years from the date
of IDA’s approval

The minimum contract term for each circuit subscribed under the Customised Scheme is
one (1) year

The above tariffs are only applicable to new and renewal circuits. Renewal circuits must
be renewed for a minimum one (1) year contract term to qualify

The services subscribed under the Customised Scheme are solely for the purpose of
connecting to international gateway for international services, with one end connecting to
the customer’s POP.

Customer shall not resell the Customised Scheme “as is” or as a standalone DigiNet
and/or MetroEthernet service, but may bundle the services offered under the Customised
Scheme as part of its own network service

All other terms and conditions of the SingTel DigiNet and MetroEthernet services shall

apply.

Suspension and Termination Provisions:

In the event that the customer terminates the service(s) subscribed under the Customised
Scheme prior to the end of the circuit contract term, the customer shall be liable for a
premature termination charge for:

DigiNet: 100% of the remaining contract value in the first year of the package contract
term and 50% of the remaining contact value in subsequent years
MetroEthernet: 100% of the Monthly Recurring Charge for the remainder of circuit term

Eligibility:

The Customised Scheme will be offered to any customer who satisfies the following criteria:

A duly licensed Facilities Based Operator or Services Based Operator in Singapore
Currently have or are willing to commit to a minimum annual spend of no less than $10
million on SingTel DigiNet and MetroEthernet services. For avoidance of doubt, the total
spend excludes spending on value added services.

Services subscribed under the Customised Scheme are solely for the purpose of
connecting to international gateway for international services, with one end connected to
the customer’s POP;



- Accepts the Customised Scheme in its entirety.



