Effective Date: 10 February 2010
Name of Service: SingTel Meg@POP service

For additional details, refer to www.singtel.com under “Business
Customers”.

Description: Introduction of Meg@POP Remote VPN Access temporary service
(Service)
Prices (including discounts):

Recurring charges per 15 calendar days

5 users - $90; 15 users - $150; 25 users - $220; 50 users - $400; 100 users - $700; 200 users -
$1,400

One-time installation charge

5 users - $300; 15 users - $300; 25 users - $300; 50 users - $300; 100 users - $300; 200 users
- $300

All other standard terms and conditions of SingTel Meg@POP service and Meg@POP
Remote VPN Access service shall remain applicable.
Suspension and Termination Provisions:

The Service is chargeable every 15 calendar days. Payment will not be refunded should the
customer choose to terminate the Service before the end of the 15 calendar days.

Eligibility:

SingTel Authorised Resellers and retail customers



