Effective Date:

Name of Service:

Description:

Prices (including discounts):

15 December 2010

SingTel

Videosonic and ALLC services. For

additional details, refer to www.singtel.com under
“Business Customers”

Customised Videosonic and ALLC Temporary Service

Scheme (Customised Scheme)

Service Number of One-Time 15-Day Recurring

circuits Charge Charge

Temporary Digital >20 $2,000 $4,500

Videosonic — first channel 10-19 $4,000 $6,000

1-9 $4,000 $7,200

Temporary Analogue >20 $2,000 $2,400

Videosonic — first channel 10-19 $4,000 $2,800

1-9 $4,000 $3,200
ALLC 4-wire leased line >20 $175 $96
(Data Circuit) 1-19 $350 $96
ALLC 2-wire leased line >20 $125 $48
(Data Circuit) 1-19 $250 $48
ALLC - Hotline >20 $100 $72
1-19 $200 $72

1. The minimum contract term for the Customised Scheme and each circuit subscribed
under the Customised Scheme is fifteen (15) days.

Terms and Conditions:

1. There will be no auto renewal of the Customised Scheme. For any services required
after the expiry of the agreement, the customer will have to re-negotiate the terms and

conditions with SingTel.

2. The services subscribed under the Customised Scheme are subject to resource

availability.

3. The customer is not allowed to resell the services subscribed under the Customised

Scheme.

4. All other terms and conditions of the SingTel Videosonic and ALLC services shall

apply.



Suspension and Termination Provisions:

refer to www.singtel.com under “Business Customers”

Eligibility:

The Customised Scheme will be offered to any customer who satisfies the following criteria:

— currently has or is willing to commit to a minimum annual spend of $1M on SingTel
services;

— uses the services subscribed under the Customised Scheme in conjunction with a
national event; and

— accepts the terms and conditions of the Customised Scheme in its entirety



