Effective Date: 20 October 2010

Name of Service: SingTel DigiNet, MetroEthernet, GigawaveL.ite and Analogue
Local Leased Circuit Services. For additional details, refer to
www.singtel.com under “Business Customers”

Description: Customised DigiNet, MetroEthernet, GigawaveLite and
Analogue Local Leased Circuit Scheme (Customised
Scheme)

Prices (including discounts):

MetroEthernet Standard Point-to-Point service
Monthly recurring charge:

Less than 20 circuits

4M - $1,500; 6M - $1,900; 8M - $2,100; 10M - $2,300; 20M - $2,500; 30M - $2,900; 40M -
$3,300; 50M - $3,600; 60M - $4,100; 70M - $4,600; 80M - $5,100; 90M - $5,600; 100M -
$6,000

Between 20 and 39 circuits

4M - $1,340; 6M - $1,700; 8M - $1,870; 10M - $2,050; 20M - $2,230; 30M - $2,590; 40M -
$2,940; 50M - $3,210; 60M - $3,650; 70M - $4,100; 80M - $4,540; 90M - $4,990; 100M -
$5,340

Between 40 and 59 circuits

4M - $1,310; 6M - $1,660; 8M - $1,830; 10M - $2,010; 20M - $2,180; 30M - $2,530; 40M -
$2,880; 50M - $3,140; 60M - $3,570; 70M - $4,010; 80M - $4,440; 90M - $4,880; 100M -
$5,220

Between 60 and 89 circuits

4M - $1,280; 6M - $1,620; 8M - $1,790; 10M - $1,960; 20M - $2,130; 30M - $2,470; 40M -
$2,810; 50M - $3,060; 60M - $3,490; 70M - $3,910; 80M - $4,340; 90M - $4,760; 100M -
$5,100

More than 89 circuits

4M - $1,200; 6M - $1,520; 8M - $1,680; 10M - $1,840; 20M - $2,000; 30M - $2,320; 40M -
$2,640; 50M - $2,880; 60M - $3,280; 70M - $3,680; 80M - $4,080; 90M - $4,480; 100M -
$4,800

MetroEthernet Enhanced Point-to-Point service
Monthly recurring charge:




Less than 20 circuits

4M - $1,950; 6M - $2,470; 8M - $2,730; 10M - $2,990; 20M - $3,250; 30M - $3,770; 40M -
$4,290; 50M - $4,680; 60M - $5,330; 70M - $5,980; M - $6,630; 90M - $7,280; 100M -
$7,800

Between 20 and 39 circuits

4M - $1,750; 6M - $2,210; 8M - $2,440; 10M - $2,670; 20M - $2,900; 30M - $3,370; 40M -
$3,830; 50M - $4,180; 60M - $4,750; 70M - $5,330; M - $5,910; 90M - $6,490; 100M -
$6,950

Between 40 and 59 circuits

4M - $1,710; 6M - $2,160; 8M - $2,380; 10M - $2,620; 20M - $2,840; 30M - $3,290; 40M -
$3,750; 50M - $4,090; 60M - $4,650; 70M - $5,220; M - $5,780; 90M - $6,350; 100M -
$6,790

Between 60 and 89 circuits

4M - $1,670; 6M - $2,110; 8M - $2,330; 10M - $2,550; 20M - $2,770; 30M - $3,220; 40M -
$3,660; 50M - $3,980; 60M - $4,540; 70M - $5,090; M - $5,650; 90M - $6,190; 100M -
$6,630

More than 89 circuits

4M - $1,560; 6M - $1,980; 8M - $2,190; 10M - $2,400; 20M - $2,600; 30M - $3,020; 40M -
$3,440; 50M - $3,750; 60M - $4,270; 70M - $4,790; M - $5,310; 90M - $5,830; 100M -
$6,240

MetroEthernet Premium Point-to-Point service
Monthly recurring charge:

Less than 20 circuits

4M - $2,100; 6M - $2,660; 8M - $2,940; 10M - $3,220; 20M - $3,500; 30M - $4,060; 40M -
$4,620; 50M - $5,040; 60M - $5,740; 70M - $6,440; 80M - $7,140; 90M - $7,840; 100M -
$8,400

Between 20 and 39 circuits

4M - $1,880; 6M - $2,380; 8M - $2,620; 10M - $2,870; 20M - $3,130; 30M - $3,630; 40M -
$4,120; 50M - $4,500; 60M - $5,110; 70M - $5,740; 80M - $6,360; 90M - $6,990; 100M -
$7,480

Between 40 and 59 circuits
4M - $1,840; 6M - $2,330; 8M - $2,570; 10M - $2,820; 20M - $3,060; 30M - $3,550; 40M -
$4,040; 50M - $4,400; 60M - $5,000; 70M - $5,620; 80M - $6,220; 90M - $6,840; 100M -




$7,310

Between 60 and 89 circuits

4M - $1,800; 6M - $2,270; 8M - $2,510; 10M - $2,750; 20M - $2,990; 30M - $3,460; 40M -
$3,940; 50M - $4,290; 60M - $4,890; 70M - $5,480; 80M - $6,080; 90M - $6,670; 100M -
$7,140

More than 89 circuits

4M - $1,680; 6M - $2,130; 8M - $2,360; 10M - $2,580; 20M - $2,800; 30M - $3,250; 40M -
$3,700; 50M - $4,040; 60M - $4,600; 70M - $5,160; 80M - $5,720; 90M - $6,280; 100M -
$6,720

DigiPlus service
Monthly recurring charge:

Less than 300 circuits
64Kbps - $146; 128Kbps - $270; 192Kbps - $414; 256Kbps - $378; 384Kbps - $480;
512Kbps - $554; 768Kbps - $695; 1024Kbps - $837; 1536Kbps - $1,099; 1984Kbps - $1,340

Between 300 and 399 circuits
64Kbps - $146; 128Kbps - $270; 192Kbps - $414; 256Kbps - $344; 384Kbps - $438;
512Kbps - $506; 768Kbps - $639; 1024Kbps - $771; 1536Kbps - $1,011; 1984Kbps - $1,236

Between 400 and 499 circuits
64Kbps - $146; 128Kbps - $270; 192Kbps - $414; 256Kbps - $344; 384Kbps - $438;
512Kbps - $506; 768Kbps - $639; 1024Kbps - $771; 1536Kbps - $1,011; 1984Kbps - $1,236

Between 500 and 599 circuits
64Kbps - $140; 128Kbps - $222; 192Kbps - $226; 256Kbps - $277; 384Kbps - $352;
512Kbps - $411; 768Kbps - $526; 1024Kbps - $640; 1536Kbps - $835; 1984Kbps - $1,027

Between 600 and 699 circuits

64Kbps - $140; 128Kbps - $222; 192Kbps - $226; 256Kbps - $263; 384Kbps - $335;
512Kbps - $391; 768Kbps - $499; 1024Kbps - $608; 1536Kbps - $794; 1984Kbps - $976
More than 699 circuits

64Kbps - $140; 128Kbps - $222; 192Kbps - $226; 256Kbps - $250; 384Kbps - $318;
512Kbps - $371; 768Kbps - $479; 1024Kbps - $578; 1536Kbps - $754; 1984Kbps - $927
2Mbps DigiLink and 2Mbps MetroEthernet

Point-to-Point (standard) monthly recurring charge:




Between 10 and 49 circuits = $790
Between 50 and 99 circuits = $720
Between 100 and 149 circuits = $660
Between 150 and 199 circuits = $620
Between 200 and 249 circuits = $550
Between 250 and 299 circuits = $510
More than 299 circuits = $480

Enhanced (with one end Exchange Diversity) monthly recurring charge:
Between 10 and 49 circuits = $1,030

Between 50 and 99 circuits = $940

Between 100 and 149 circuits = $860

Between 150 and 199 circuits = $810

Between 200 and 249 circuits = $720

Between 250 and 299 circuits = $670

More than 299 circuits = $630

Premium (with both ends Exchange Diversity) monthly recurring charge:
Between 10 and 49 circuits = $1,110

Between 50 and 99 circuits = $1,010

Between 100 and 149 circuits = $930

Between 150 and 199 circuits = $870

Between 200 and 249 circuits = $770

Between 250 and 299 circuits = $720

More than 299 circuits = $680

DigiLink Standard Point-to-Point Service
Monthly recurring charge:

Less than 3 circuits
45Mbps - $4,480; 155Mbps - $6,940; 622Mbps - $20,480

Between 3 and 5 circuits
45Mbps - $4,330; 155Mbps - $6,710; 622Mbps - $19,800

Between 6 and 10 circuits
45Mbps - $4,230; 155Mbps - $6,560; 622Mbps - $19,340

Between 11 and 20 circuits
45Mbps - $3,980; 155Mbps - $6,330; 622Mbps - $18,200

Between 21 and 30 circuits




45Mbps - $3,740; 155Mbps - $6,170; 622Mbps - $17,070

Between 31 and 40 circuits
45Mbps - $3,490; 155Mbps - $5,790; 622Mbps - $15,930

Between 41 and 50 circuits
45Mbps - $3,240; 155Mbps - $5,400; 622Mbps - $14,790

More than 50 circuits
45Mbps - $2,960; 155Mbps - $5,170; 622Mbps - $13,650

DigiLink Enhanced Point-to-Point Service
Monthly recurring charge:

Less than 3 circuits
45Mbps - $5,830; 155Mbps - $9,030; 622Mbps - $26,630

Between 3 and 5 circuits
45Mbps - $5,630; 155Mbps - $8,730; 622Mbps - $25,740

Between 6 and 10 circuits
45Mbps - $5,500; 155Mbps - $8,530; 622Mbps - $25,150

Between 11 and 20 circuits
45Mbps - $5,180; 155Mbps - $8,230; 622Mbps - $23,660

Between 21 and 30 circuits
45Mbps - $4,870; 155Mbps - $8,030; 622Mbps - $22,200

Between 31 and 40 circuits
45Mbps - $4,540; 155Mbps - $7,530; 622Mbps - $20,710

Between 41 and 50 circuits
45Mbps - $4,220; 155Mbps - $7,020; 622Mbps - $19,230

More than 50 circuits
45Mbps - $3,850; 155Mbps - $6,730; 622Mbps - $17,750

DigiLink Premium Point-to-Point Service
Monthly recurring charge

Less than 3 circuits




45Mbps - $6,280; 155Mbps - $9,720; 622Mbps - $28,680

Between 3 and 5 circuits
45Mbps - $6,070; 155Mbps - $9,400; 622Mbps - $27,720

Between 6 and 10 circuits
45Mbps - $5,930; 155Mbps - $9,190; 622Mbps - $27,080

Between 11 and 20 circuits
45Mbps - $5,580; 155Mbps - $8,870; 622Mbps - $25,480

Between 21 and 30 circuits
45Mbps - $5,240; 155Mbps - $8,640; 622Mbps - $23,900

Between 31 and 40 circuits
45Mbps - $4,890; 155Mbps - $8,110; 622Mbps - $22,310

Between 41 and 50 circuits
45Mbps - $4,540; 155Mbps - $7,560; 622Mbps - $20,710

More than 50 circuits
45Mbps - $4,150; 155Mbps - $7,240; 622Mbps - $19,110

Analogue Leased Circuit one-time installation charge for 7-working days’ leadtime:
2-Wire Private circuit — $250

4-Wire Private circuit$350
Hotline — $250

1. The prevailing one-time charge applies for all services subscribed under the
Customised Scheme unless otherwise stated.

2. The one-time charge for all the services subscribed under the Customised Scheme will
be waived on the condition that the new circuit subscribed is migrated from any other
service provider(s).

3. The contract term for the Customised Scheme is two (2) years.

4. The contract term for each circuit subscribed under the Customised Scheme is one (1)
year.

5. The applicable price tier will be determined by the aggregate subscription of the
customer and its affiliate.

6. The price tier will be reviewed on a quarterly basis. The price for the quarter will
apply to all new and existing circuits.




Terms and Conditions:

1. No other discounts, except the term discount, will apply to the Customised Scheme.

2. The customer shall not resell the services subscribed under the Customised Scheme
“as 1s” or as a standalone product but may resell the services as part of its own
network to offer its own services.

3. The services subscribed under the Customised Scheme are solely for the purpose of
connecting to an international gateway for the provision of international services, with
one end connecting to the customer’s POP.

4. In the event that the prevailing monthly recurring charge(s) is lower than the
customised monthly recurring charge(s), either SingTel or the customer may, by
giving at least thirty (30) days notice of writing, initiate a price review. For the
avoidance of doubt, any price review for a specific service shall not affect the prices
of the other services offered under the Customised Scheme.

5. During the price review, all new orders including upgrade orders for the affected
service shall be charged at either SingTel’s prevailing list prices or the customised
prices, whichever is lower.

6. Once the price review has been completed, SingTel will submit a filing for the new
prices for the IDA’s approval. The new prices shall apply only to new circuits,
upgrades and renewal orders.

7. All other terms and conditions of the SingTel DigiNet, MetroEthernet, GigawaveL.ite
and Analogue Local Leased Circuit services shall apply.

Suspension and Termination Provisions:

refer to www.singtel.com under “Business Customers”

Eligibility:

The Customised Scheme will be offered to any customer and one (1) affiliate who satisfy the
following criteria:

- isaduly licensed services-based operator
- accepts the terms and conditions of the Customised Scheme in its entirety.




