
 

Effective Date:  4 October 2010 

 

Name of Service:   SingTel DigiNet, MetroEthernet and Meg@POP Services. 

For additional details, refer to www.singtel.com under 

“Business Customers” 

 

Description:   Customised DigiNet, MetroEthernet and Meg@POP scheme 

(Customised Scheme) 

 

Prices (including discounts): 

 

DigiLink: 

 

Monthly recurring charge – 2Mbps $495; 45Mbps $4,029; 155Mbps $6,245; 622Mbps 

$18,428 

 

Installation charge – 2Mbps $1,000; 45Mbps $5,000; 155Mbps $5,000; 622Mbps $5,000 

 

MetroEthernet Point-to-Point: 

 

Monthly recurring charge – 2Mbps $940; 4Mbps $1,215; 6Mbps $1,539; 8Mbps $1,701; 

10Mbps $1,863; 20Mbps $2,025; 30Mbps $2,349; 40Mbps $2,673; 50Mbps $2,916; 60Mbps 

$3,321; 70Mbps $3,726; 80Mbps $4,131; 90Mbps $4,536; 100Mbps $4,860 

 

Installation charge – 2Mbps $2,000; 4Mbps $2,000; 6Mbps $2,000; 8Mbps $2,000; 10Mbps 

$2,000; 20Mbps $2,000; 30Mbps $2,000; 40Mbps $2,000; 50Mbps $2,000; 60Mbps $2,000; 

70Mbps $2,000; 80Mbps $2,000; 90Mbps $2,000; 100Mbps $2,000 

 

MetroEthernet Any-to-Any: 

 

Monthly recurring charge – 60Mbps $1,920; 70Mbps $2,106; 80Mbps $2,296; 90Mbps 

$2,656; 100Mbps $3,024; 200Mbps $3,485; 300Mbps $4,300; 400Mbps $5,046; 500Mbps 

$5,720; 600Mbps $6,319; 700Mbps $6,930; 800Mbps $7,380; 900Mbps $7,500; 10,000Mbps 

$21,600 

 

Installation charge – 60Mbps to 900Mbps $1,000; 10,000Mbps $5,000 

 

Meg@POP IP VPN EthernetLink (Wholesale): 

 

Monthly recurring charge – 10Mbps $435  

 

Installation charge – 10Mbps $2,000 

 



 

Meg@POP IP VPN EthernetLink Service with Exchange Diversity (Wholesale): 

 

Monthly recurring charge – 10Mbps $740  

 

Installation charge – 10Mbps $2,000 

 

1. The contract term for the Customised Scheme and each service subscribed under the 

Customised Scheme is one (1) year. 

 

 

Terms and Conditions: 

 

1. The customer is required to commit to a minimum annual spend of $35M per year on 

DigiNet, MetroEthernet and Meg@POP services. 

2. For the avoidance of doubt, any expenditure on DigiNet, MetroEthernet and/or 

Meg@POP services (including value added services) subscribed outside of the 

Customised Scheme will be considered as part of the minimum revenue commitment. 

3. In the event that the customer fails to meet the minimum revenue commitment, the 

customer shall pay SingTel the shortfall. 

4. There shall be no auto-renewal for the Customised Scheme. 

5. All other terms and conditions of the SingTel DigiNet, MetroEthernet and Meg@POP 

service shall apply. 

 

Suspension and Termination Provisions: 

 

1. In the event that the customer terminates a circuit subscribed under the Customised 

Scheme prior to the end of the contract term, the customer shall be liable for the 

prevailing premature termination charges. 

2. The premature termination charge may be waived if the termination is due to 

demolition of the building the service(s) is housed in. The customer shall produce a 

letter from the building management evidencing the same in order to obtain a waiver 

of the premature termination charges. For the avoidance of doubt, in the event that the 

customer wishes to relocate the affected service(s) to a new location, the one-time 

installation charge will apply. Such relocated circuits need not be renewed on a new 

contract term. 

 

Eligibility: 

 

The Customised Scheme will be offered to any customer who satisfies the following criteria: 

- is a duly licensed facilities-based operator; 

- uses the services subscribed under the Customised Scheme for connecting to its 

own mobile base station(s), wireless base station(s) and/or its operations centre; 

and 



 

- accepts the terms and conditions of the Customised Scheme in its entirety.  

 


