
Effective Date: 19 November 2010 

 

Name of Service: SingTel Meg@POP service 

 

For additional details, refer to www.singtel.com under “Business 

Customers” 

 

Description: Revision of Meg@POP EVPL EthernetLink service (Revision) 

 

 

Prices (including discounts): 

 

Monthly recurring charges (MRC) ($ per circuit) 

 

Business Class of Service: 10Mbps - $109; 20Mbps - $109; 30Mbps - $130; 40Mbps - $151; 

50Mbps - $169; 60Mbps - $197; 70Mbps - $227; 80Mbps - $251; 90Mbps - $278; 100Mbps - 

$330 

 

Premium Non-Real Time Class of Service: 10Mbps - $251; 20Mbps - $251; 30Mbps - $300; 

40Mbps - $349; 50Mbps - $391; 60Mbps - $453; 70Mbps - $523; 80Mbps - $579; 90Mbps - 

$642; 100Mbps - $760 

 

Premium Real Time Class of Service: 10Mbps - $360; 20Mbps - $360; 30Mbps - $430; 

40Mbps - $500; 50Mbps - $560; 60Mbps - $650; 70Mbps - $750; 80Mbps - $830; 90Mbps - 

$920; 100Mbps - $1,090 

 

One-time installation charge (OTC) - $100 per circuit 

 

Configuration charge (change in bandwidth) - $100 per circuit 

 

 

Key Terms and Conditions: 

 

1. The minimum contract term for the Class of Service is one (1) month, with a termination 

notice of thirty (30) days. 

2. The Class of Service is offered on a per circuit basis, and will be applicable over and 

above the standard MRC and OTC of the Meg@POP EVPL EthernetLink service. 

3. Customers taking up Class of Service for the Meg@POP EVPL EthernetLink service 

must have the same bandwidth for the Class of Service as that of the underlying 

Meg@POP EVPL EthernetLink circuit. 

4. All other standard terms and conditions of SingTel Meg@POP service and Meg@POP 

EVPL EthernetLink service shall remain applicable. 

 

 

Suspension and Termination Provisions: 

 

In the event that the customer terminates the Class of Service before the end of the contract 

term, the customer will be liable for premature termination charges of 100% of the MRC of 

the remaining contract term. 

 



 

Eligibility: 

 

Retail service - SingTel Authorised Resellers and Retail Customers 

 

Wholesale service - Facilities-Based Operators and Services-Based Operators licensed by 

IDA 


