
Effective Date:  1 June 2010 
 
Name of Service:  SingTel DigiNet, MetroEthernet and Meg@POP Service. For 

additional details, refer to www.singtel.com under “Business 
Customers” 

 
Description:  Customised DigiLink, MetroEthernet and Meg@POP scheme 

(Customised Scheme) 
 
Prices (including discounts): 
 
The Customised Scheme offers two (2) service packages. For the avoidance of doubt, the 
customer may choose to subscribe to only one (1) service package or both. 
 
Package 1 
 
a) DigiLink (standard and basic outdoor schemes) 
b) MetroEthernet Point-to-Point (standard and basic outdoor schemes) 
c) Meg@POP EVPL EthernetLink Point-to-Point with Premium Real Time Class of 

Service (wholesale standard and basic outdoor schemes) 
 
1. 2Mbps DigiLink Point-to-Point, 10Mbps to 100Mbps MetroEthernet Point-to-Point 

and 10Mbps to 100Mbps Meg@POP EVPL EthernetLink Point-to-Point with 
Premium Real Time Class of Service: 

 
2Mbps DigiLink Point-to-Point Service 
Year 1, year 2 and year 3 monthly recurring charge:  
499 or less aggregated circuits: $1140; 500 to 899 aggregated circuits: $1050 ; 900 to 
1399aggregated circuits: $850; 1400 to 1799 aggregated circuits: $770; 1800 to 2199 
aggregated circuits: $700; 2200 to 2699 aggregated circuits: $670; 2700 or more 
aggregated circuits: $630 
 
One-time charge: 
499 or less aggregated circuits: $1600; 500 to 899 aggregated circuits: $1600 ; 900 to 
1399aggregated circuits: $1600; 1400 to 1799 aggregated circuits: $800; 1800 to 2199 
aggregated circuits: $700; 2200 to 2699 aggregated circuits: $500; 2700 or more 
aggregated circuits: $500 
 
10Mbps MetroEthernet Point-to-Point Service 
Year 1 monthly recurring charge:  
499 or less aggregated circuits: $2300; 500 to 899 aggregated circuits: $2300 ; 900 to 
1399aggregated circuits: $2100; 1400 to 1799 aggregated circuits: $1970; 1800 to 2199 



aggregated circuits: $1890; 2200 to 2699 aggregated circuits: $1790; 2700 or more 
aggregated circuits: $1760 
 
Year 2 monthly recurring charge:  
499 or less aggregated circuits: $2185; 500 to 899 aggregated circuits: $2185; 900 to 
1399aggregated circuits: $1995; 1400 to 1799 aggregated circuits: $1872; 1800 to 2199 
aggregated circuits: $1796; 2200 to 2699 aggregated circuits: $1701; 2700 or more 
aggregated circuits: $1672 
 
Year 3 monthly recurring charge:  
499 or less aggregated circuits: $2076; 500 to 899 aggregated circuits: $2076; 900 to 
1399aggregated circuits: $1895; 1400 to 1799 aggregated circuits: $1778; 1800 to 2199 
aggregated circuits: $1706; 2200 to 2699 aggregated circuits: $1615; 2700 or more 
aggregated circuits: $1588 
 
One-time charge: $1000 
 
20Mbps MetroEthernet Point-to-Point Service 
Year 1 monthly recurring charge:  
499 or less aggregated circuits: $2500; 500 to 899 aggregated circuits: $2500 ; 900 to 
1399aggregated circuits: $2300; 1400 to 1799 aggregated circuits: $2200; 1800 to 2199 
aggregated circuits: $2100; 2200 to 2699 aggregated circuits: $1990; 2700 or more 
aggregated circuits: $1880 
 
Year 2 monthly recurring charge:  
499 or less aggregated circuits: $2375; 500 to 899 aggregated circuits: $2375; 900 to 
1399aggregated circuits: $2185; 1400 to 1799 aggregated circuits: $2090; 1800 to 2199 
aggregated circuits: $1995; 2200 to 2699 aggregated circuits: $1891; 2700 or more 
aggregated circuits: $1786 
 
Year 3 monthly recurring charge:  
499 or less aggregated circuits: $2256; 500 to 899 aggregated circuits: $2256; 900 to 
1399aggregated circuits: $2076; 1400 to 1799 aggregated circuits: $1986; 1800 to 2199 
aggregated circuits: $1895; 2200 to 2699 aggregated circuits: $1796; 2700 or more 
aggregated circuits: $1697 
 
One-time charge: $1000 
 
30Mbps MetroEthernet Point-to-Point Service 
Year 1 monthly recurring charge:  
499 or less aggregated circuits: $2900; 500 to 899 aggregated circuits: $2900 ; 900 to 
1399aggregated circuits: $2700; 1400 to 1799 aggregated circuits: $2550; 1800 to 2199 



aggregated circuits: $2400; 2200 to 2699 aggregated circuits: $2255; 2700 or more 
aggregated circuits: $2105 
 
Year 2 monthly recurring charge:  
499 or less aggregated circuits: $2755; 500 to 899 aggregated circuits: $2755; 900 to 
1399aggregated circuits: $2565; 1400 to 1799 aggregated circuits: $2423; 1800 to 2199 
aggregated circuits: $2280; 2200 to 2699 aggregated circuits: $2142; 2700 or more 
aggregated circuits: $2000 
 
Year 3 monthly recurring charge:  
499 or less aggregated circuits: $2617; 500 to 899 aggregated circuits: $2617; 900 to 
1399aggregated circuits: $2437; 1400 to 1799 aggregated circuits: $2301; 1800 to 2199 
aggregated circuits: $2166; 2200 to 2699 aggregated circuits: $2035; 2700 or more 
aggregated circuits: $1900 
 
One-time charge: $1000 
 
40Mbps MetroEthernet Point-to-Point Service 
Year 1 monthly recurring charge:  
499 or less aggregated circuits: $3300; 500 to 899 aggregated circuits: $3300 ; 900 to 
1399aggregated circuits: $2998; 1400 to 1799 aggregated circuits: $2850; 1800 to 2199 
aggregated circuits: $2700; 2200 to 2699 aggregated circuits: $2550; 2700 or more 
aggregated circuits: $2400 
 
Year 2 monthly recurring charge:  
499 or less aggregated circuits: $3135; 500 to 899 aggregated circuits: $3135; 900 to 
1399aggregated circuits: $2848; 1400 to 1799 aggregated circuits: $2708; 1800 to 2199 
aggregated circuits: $2565; 2200 to 2699 aggregated circuits: $2423; 2700 or more 
aggregated circuits: $2280 
 
Year 3 monthly recurring charge:  
499 or less aggregated circuits: $2978; 500 to 899 aggregated circuits: $2978; 900 to 
1399aggregated circuits: $2706; 1400 to 1799 aggregated circuits: $2572; 1800 to 2199 
aggregated circuits: $2437; 2200 to 2699 aggregated circuits: $2301; 2700 or more 
aggregated circuits: $2166 
 
One-time charge: $1000 
 
50Mbps MetroEthernet Point-to-Point Service 
Year 1 monthly recurring charge:  
499 or less aggregated circuits: $3600; 500 to 899 aggregated circuits: $3600 ; 900 to 
1399aggregated circuits: $3280; 1400 to 1799 aggregated circuits: $3105; 1800 to 2199 



aggregated circuits: $2920; 2200 to 2699 aggregated circuits: $2750; 2700 or more 
aggregated circuits: $2590 
 
Year 2 monthly recurring charge:  
499 or less aggregated circuits: $3420; 500 to 899 aggregated circuits: $3420; 900 to 
1399aggregated circuits: $3116; 1400 to 1799 aggregated circuits: $2950; 1800 to 2199 
aggregated circuits: $2774; 2200 to 2699 aggregated circuits: $2613; 2700 or more 
aggregated circuits: $2461 
 
Year 3 monthly recurring charge:  
499 or less aggregated circuits: $3249; 500 to 899 aggregated circuits: $3249; 900 to 
1399aggregated circuits: $2960; 1400 to 1799 aggregated circuits: $2802; 1800 to 2199 
aggregated circuits: $2635; 2200 to 2699 aggregated circuits: $2482; 2700 or more 
aggregated circuits: $2337 
 
One-time charge: $1000 
 
60Mbps MetroEthernet Point-to-Point Service 
Year 1 monthly recurring charge:  
499 or less aggregated circuits: $4100; 500 to 899 aggregated circuits: $4100 ; 900 to 
1399aggregated circuits: $3850; 1400 to 1799 aggregated circuits: $3700; 1800 to 2199 
aggregated circuits: $3580; 2200 to 2699 aggregated circuits: $3350; 2700 or more 
aggregated circuits: $2990 
 
Year 2 monthly recurring charge:  
499 or less aggregated circuits: $3895; 500 to 899 aggregated circuits: $3895; 900 to 
1399aggregated circuits: $3658; 1400 to 1799 aggregated circuits: $3515; 1800 to 2199 
aggregated circuits: $3401; 2200 to 2699 aggregated circuits: $3183; 2700 or more 
aggregated circuits: $2841 
 
Year 3 monthly recurring charge:  
499 or less aggregated circuits: $3700; 500 to 899 aggregated circuits: $3700; 900 to 
1399aggregated circuits: $3475; 1400 to 1799 aggregated circuits: $3339; 1800 to 2199 
aggregated circuits: $3231; 2200 to 2699 aggregated circuits: $3023; 2700 or more 
aggregated circuits: $2698 
 
One-time charge: $1000 
 
70Mbps MetroEthernet Point-to-Point Service 
Year 1 monthly recurring charge:  
499 or less aggregated circuits: $4600; 500 to 899 aggregated circuits: $4600 ; 900 to 
1399aggregated circuits: $4240; 1400 to 1799 aggregated circuits: $4010; 1800 to 2199 



aggregated circuits: $3810; 2200 to 2699 aggregated circuits: $3590; 2700 or more 
aggregated circuits: $3320 
 
Year 2 monthly recurring charge:  
499 or less aggregated circuits: $4370; 500 to 899 aggregated circuits: $4370; 900 to 
1399aggregated circuits: $4028; 1400 to 1799 aggregated circuits: $3810; 1800 to 2199 
aggregated circuits: $3620; 2200 to 2699 aggregated circuits: $3411; 2700 or more 
aggregated circuits: $3154 
 
Year 3 monthly recurring charge:  
499 or less aggregated circuits: $4152; 500 to 899 aggregated circuits: $4152; 900 to 
1399aggregated circuits: $3827; 1400 to 1799 aggregated circuits: $3619; 1800 to 2199 
aggregated circuits: $3439; 2200 to 2699 aggregated circuits: $3240; 2700 or more 
aggregated circuits: $2996 
 
One-time charge: $1000 
 
80Mbps MetroEthernet Point-to-Point Service 
Year 1 monthly recurring charge:  
499 or less aggregated circuits: $5100; 500 to 899 aggregated circuits: $5100 ; 900 to 
1399aggregated circuits: $4650; 1400 to 1799 aggregated circuits: $4450; 1800 to 2199 
aggregated circuits: $4140; 2200 to 2699 aggregated circuits: $3890; 2700 or more 
aggregated circuits: $3650 
 
Year 2 monthly recurring charge:  
499 or less aggregated circuits: $4845; 500 to 899 aggregated circuits: $4845; 900 to 
1399aggregated circuits: $4418; 1400 to 1799 aggregated circuits: $4228; 1800 to 2199 
aggregated circuits: $3933; 2200 to 2699 aggregated circuits: $3696; 2700 or more 
aggregated circuits: $3468 
 
Year 3 monthly recurring charge:  
499 or less aggregated circuits: $4603; 500 to 899 aggregated circuits: $4603; 900 to 
1399aggregated circuits: $4197; 1400 to 1799 aggregated circuits: $4016; 1800 to 2199 
aggregated circuits: $3736; 2200 to 2699 aggregated circuits: $3511; 2700 or more 
aggregated circuits: $3294 
 
One-time charge: $1000 
 
90Mbps MetroEthernet Point-to-Point Service 
Year 1 monthly recurring charge:  
499 or less aggregated circuits: $5600; 500 to 899 aggregated circuits: $5600 ; 900 to 
1399aggregated circuits: $5140; 1400 to 1799 aggregated circuits: $4860; 1800 to 2199 



aggregated circuits: $4580; 2200 to 2699 aggregated circuits: $4280; 2700 or more 
aggregated circuits: $3970 
 
Year 2 monthly recurring charge:  
499 or less aggregated circuits: $5320; 500 to 899 aggregated circuits: $5320; 900 to 
1399aggregated circuits: $4883; 1400 to 1799 aggregated circuits: $4617; 1800 to 2199 
aggregated circuits: $4351; 2200 to 2699 aggregated circuits: $4066; 2700 or more 
aggregated circuits: $3772 
 
Year 3 monthly recurring charge:  
499 or less aggregated circuits: $5054; 500 to 899 aggregated circuits: $5054; 900 to 
1399aggregated circuits: $4639; 1400 to 1799 aggregated circuits: $4386; 1800 to 2199 
aggregated circuits: $4133; 2200 to 2699 aggregated circuits: $3863; 2700 or more 
aggregated circuits: $3583 
 
One-time charge: $1000 
 
100Mbps MetroEthernet Point-to-Point Service 
Year 1 monthly recurring charge:  
499 or less aggregated circuits: $6000; 500 to 899 aggregated circuits: $6000 ; 900 to 
1399aggregated circuits: $5500; 1400 to 1799 aggregated circuits: $5200; 1800 to 2199 
aggregated circuits: $4900; 2200 to 2699 aggregated circuits: $4650; 2700 or more 
aggregated circuits: $4300 
 
Year 2 monthly recurring charge:  
499 or less aggregated circuits: $5700; 500 to 899 aggregated circuits: $5700; 900 to 
1399aggregated circuits: $5225; 1400 to 1799 aggregated circuits: $4940; 1800 to 2199 
aggregated circuits: $4655; 2200 to 2699 aggregated circuits: $4418; 2700 or more 
aggregated circuits: $4085 
 
Year 3 monthly recurring charge:  
499 or less aggregated circuits: $5415; 500 to 899 aggregated circuits: $5415; 900 to 
1399aggregated circuits: $4964; 1400 to 1799 aggregated circuits: $4693; 1800 to 2199 
aggregated circuits: $4422; 2200 to 2699 aggregated circuits: $4197; 2700 or more 
aggregated circuits: $3881 
 
One-time charge: $1000 
 
10Mbps Meg@POP EVPL EthernetLink Point-to-Point with Premium Real Time Class 
of Service  
Year 1 monthly recurring charge:  



499 or less aggregated circuits: $770; 500 to 899 aggregated circuits: $770 ; 900 to 
1399aggregated circuits: $770; 1400 to 1799 aggregated circuits: $760; 1800 to 2199 
aggregated circuits: $710; 2200 to 2699 aggregated circuits: $690; 2700 or more 
aggregated circuits: $680 
 
Year 2 monthly recurring charge:  
499 or less aggregated circuits: $750; 500 to 899 aggregated circuits: $750 ; 900 to 
1399aggregated circuits: $750; 1400 to 1799 aggregated circuits: $740; 1800 to 2199 
aggregated circuits: $690; 2200 to 2699 aggregated circuits: $670; 2700 or more 
aggregated circuits: $660 
 
Year 3 monthly recurring charge:  
499 or less aggregated circuits: $730; 500 to 899 aggregated circuits: $730 ; 900 to 
1399aggregated circuits: $730; 1400 to 1799 aggregated circuits: $720; 1800 to 2199 
aggregated circuits: $670; 2200 to 2699 aggregated circuits: $650; 2700 or more 
aggregated circuits: $650 
 
One-time charge:  
1399 or less aggregated circuits: $2500; 1400 to 2199 aggregated circuits: $1500; 2200  
or more aggregated circuits: $1000 
 
20Mbps Meg@POP EVPL EthernetLink Point-to-Point with Premium Real Time Class 
of Service  
Year 1 monthly recurring charge:  
499 or less aggregated circuits: $770; 500 to 899 aggregated circuits: $770; 900 to 
1399aggregated circuits: $770; 1400 to 1799 aggregated circuits: $760; 1800 to 2199 
aggregated circuits: $710; 2200 to 2699 aggregated circuits: $690; 2700 or more 
aggregated circuits: $680 
 
Year 2 monthly recurring charge:  
499 or less aggregated circuits: $750; 500 to 899 aggregated circuits: $750 ; 900 to 
1399aggregated circuits: $750; 1400 to 1799 aggregated circuits: $740; 1800 to 2199 
aggregated circuits: $690; 2200 to 2699 aggregated circuits: $670; 2700 or more 
aggregated circuits: $660 
 
Year 3 monthly recurring charge:  
499 or less aggregated circuits: $730; 500 to 899 aggregated circuits: $730 ; 900 to 
1399aggregated circuits: $730; 1400 to 1799 aggregated circuits: $720; 1800 to 2199 
aggregated circuits: $670; 2200 to 2699 aggregated circuits: $650; 2700 or more 
aggregated circuits: $650 
 
One-time charge:  



1399 or less aggregated circuits: $2500; 1400 to 2199 aggregated circuits: $1500; 2200  
or more aggregated circuits: $1000 
 
30Mbps Meg@POP EVPL EthernetLink Point-to-Point with Premium Real Time Class 
of Service  
Year 1 monthly recurring charge:  
499 or less aggregated circuits: $950; 500 to 899 aggregated circuits: $950; 900 to 
1399aggregated circuits: $930; 1400 to 1799 aggregated circuits: $880; 1800 to 2199 
aggregated circuits: $830; 2200 to 2699 aggregated circuits: $800; 2700 or more 
aggregated circuits: $760 
 
Year 2 monthly recurring charge:  
499 or less aggregated circuits: $930; 500 to 899 aggregated circuits: $930; 900 to 
1399aggregated circuits: $910; 1400 to 1799 aggregated circuits: $860; 1800 to 2199 
aggregated circuits: $810; 2200 to 2699 aggregated circuits: $780; 2700 or more 
aggregated circuits: $740 
 
Year 3 monthly recurring charge:  
499 or less aggregated circuits: $910; 500 to 899 aggregated circuits: $910; 900 to 
1399aggregated circuits: $890; 1400 to 1799 aggregated circuits: $840; 1800 to 2199 
aggregated circuits: $790; 2200 to 2699 aggregated circuits: $760; 2700 or more 
aggregated circuits: $720 
 
One-time charge:  
1399 or less aggregated circuits: $2500; 1400 to 2199 aggregated circuits: $1500; 2200  
or more aggregated circuits: $1000 
 
40Mbps Meg@POP EVPL EthernetLink Point-to-Point with Premium Real Time Class 
of Service  
Year 1 monthly recurring charge:  
499 or less aggregated circuits: $1110; 500 to 899 aggregated circuits: $1110; 900 to 
1399aggregated circuits: $1090; 1400 to 1799 aggregated circuits: $1040; 1800 to 2199 
aggregated circuits: $970; 2200 to 2699 aggregated circuits: $920; 2700 or more 
aggregated circuits: $870 
 
Year 2 monthly recurring charge:  
499 or less aggregated circuits: $1080; 500 to 899 aggregated circuits: $1080; 900 to 
1399aggregated circuits: $1060; 1400 to 1799 aggregated circuits: $1010; 1800 to 2199 
aggregated circuits: $950; 2200 to 2699 aggregated circuits: $900; 2700 or more 
aggregated circuits: $850 
 



Year 3 monthly recurring charge:  
499 or less aggregated circuits: $1050; 500 to 899 aggregated circuits: $1050; 900 to 
1399aggregated circuits: $1030; 1400 to 1799 aggregated circuits: $980; 1800 to 2199 
aggregated circuits: $930; 2200 to 2699 aggregated circuits: $880; 2700 or more 
aggregated circuits: $830 
 
One-time charge:  
1399 or less aggregated circuits: $2500; 1400 to 2199 aggregated circuits: $1500; 2200  
or more aggregated circuits: $1000 
 
50Mbps Meg@POP EVPL EthernetLink Point-to-Point with Premium Real Time Class 
of Service  
Year 1 monthly recurring charge:  
499 or less aggregated circuits: $1210; 500 to 899 aggregated circuits: $1210; 900 to 
1399aggregated circuits: $1180; 1400 to 1799 aggregated circuits: $1150; 1800 to 2199 
aggregated circuits: $1090; 2200 to 2699 aggregated circuits: $1030; 2700 or more 
aggregated circuits: $970 
 
Year 2 monthly recurring charge:  
499 or less aggregated circuits: $1180; 500 to 899 aggregated circuits: $1180; 900 to 
1399aggregated circuits: $1150; 1400 to 1799 aggregated circuits: $1120; 1800 to 2199 
aggregated circuits: $1060; 2200 to 2699 aggregated circuits: $1000; 2700 or more 
aggregated circuits: $950 
 
Year 3 monthly recurring charge:  
499 or less aggregated circuits: $1150; 500 to 899 aggregated circuits: $1150; 900 to 
1399aggregated circuits: $1120; 1400 to 1799 aggregated circuits: $1090; 1800 to 2199 
aggregated circuits: $1030; 2200 to 2699 aggregated circuits: $970; 2700 or more 
aggregated circuits: $930 
 
One-time charge:  
1399 or less aggregated circuits: $2500; 1400 to 2199 aggregated circuits: $1500; 2200  
or more aggregated circuits: $1000 
 
60Mbps Meg@POP EVPL EthernetLink Point-to-Point with Premium Real Time Class 
of Service  
Year 1 monthly recurring charge:  
499 or less aggregated circuits: $1520; 500 to 899 aggregated circuits: $1520; 900 to 
1399aggregated circuits: $1480; 1400 to 1799 aggregated circuits: $1430; 1800 to 2199 
aggregated circuits: $1300; 2200 to 2699 aggregated circuits: $1180; 2700 or more 
aggregated circuits: $1050 
 



Year 2 monthly recurring charge:  
499 or less aggregated circuits: $1480; 500 to 899 aggregated circuits: $1480; 900 to 
1399aggregated circuits: $1440; 1400 to 1799 aggregated circuits: $1390; 1800 to 2199 
aggregated circuits: $1270; 2200 to 2699 aggregated circuits: $1150; 2700 or more 
aggregated circuits: $1020 
 
Year 3 monthly recurring charge:  
499 or less aggregated circuits: $1440; 500 to 899 aggregated circuits: $1440; 900 to 
1399aggregated circuits: $1400; 1400 to 1799 aggregated circuits: $1350; 1800 to 2199 
aggregated circuits: $1240; 2200 to 2699 aggregated circuits: $1120; 2700 or more 
aggregated circuits: $990 
 
One-time charge:  
1399 or less aggregated circuits: $2500; 1400 to 2199 aggregated circuits: $1500; 2200  
or more aggregated circuits: $1000 
 
70Mbps Meg@POP EVPL EthernetLink Point-to-Point with Premium Real Time Class 
of Service  
Year 1 monthly recurring charge:  
499 or less aggregated circuits: $1780; 500 to 899 aggregated circuits: $1780; 900 to 
1399aggregated circuits: $1720; 1400 to 1799 aggregated circuits: $1670; 1800 to 2199 
aggregated circuits: $1490; 2200 to 2699 aggregated circuits: $1300; 2700 or more 
aggregated circuits: $1110 
 
Year 2 monthly recurring charge:  
499 or less aggregated circuits: $1730; 500 to 899 aggregated circuits: $1730; 900 to 
1399aggregated circuits: $1670; 1400 to 1799 aggregated circuits: $1620; 1800 to 2199 
aggregated circuits: $1450; 2200 to 2699 aggregated circuits: $1270; 2700 or more 
aggregated circuits: $1080 
 
Year 3 monthly recurring charge:  
499 or less aggregated circuits: $1680; 500 to 899 aggregated circuits: $1680; 900 to 
1399aggregated circuits: $1620; 1400 to 1799 aggregated circuits: $1580; 1800 to 2199 
aggregated circuits: $1410; 2200 to 2699 aggregated circuits: $1240; 2700 or more 
aggregated circuits: $1050 
 
One-time charge:  
1399 or less aggregated circuits: $2500; 1400 to 2199 aggregated circuits: $1500; 2200  
or more aggregated circuits: $1000 
 
80Mbps Meg@POP EVPL EthernetLink Point-to-Point with Premium Real Time Class 
of Service  



Year 1 monthly recurring charge:  
499 or less aggregated circuits: $1960; 500 to 899 aggregated circuits: $1960; 900 to 
1399aggregated circuits: $1900; 1400 to 1799 aggregated circuits: $1840; 1800 to 2199 
aggregated circuits: $1650; 2200 to 2699 aggregated circuits: $1430; 2700 or more 
aggregated circuits: $1220 
 
Year 2 monthly recurring charge:  
499 or less aggregated circuits: $1910; 500 to 899 aggregated circuits: $1910; 900 to 
1399aggregated circuits: $1850; 1400 to 1799 aggregated circuits: $1790; 1800 to 2199 
aggregated circuits: $1610; 2200 to 2699 aggregated circuits: $1390; 2700 or more 
aggregated circuits: $1190 
 
Year 3 monthly recurring charge:  
499 or less aggregated circuits: $1860; 500 to 899 aggregated circuits: $1860; 900 to 
1399aggregated circuits: $1800; 1400 to 1799 aggregated circuits: $1740; 1800 to 2199 
aggregated circuits: $1570; 2200 to 2699 aggregated circuits: $1350; 2700 or more 
aggregated circuits: $1160 
 
One-time charge:  
1399 or less aggregated circuits: $2500; 1400 to 2199 aggregated circuits: $1500; 2200  
or more aggregated circuits: $1000 
 
90Mbps Meg@POP EVPL EthernetLink Point-to-Point with Premium Real Time Class 
of Service  
Year 1 monthly recurring charge:  
499 or less aggregated circuits: $2140; 500 to 899 aggregated circuits: $2140; 900 to 
1399aggregated circuits: $2090; 1400 to 1799 aggregated circuits: $2030; 1800 to 2199 
aggregated circuits: $1820; 2200 to 2699 aggregated circuits: $1590; 2700 or more 
aggregated circuits: $1330 
 
Year 2 monthly recurring charge:  
499 or less aggregated circuits: $2080; 500 to 899 aggregated circuits: $2080; 900 to 
1399aggregated circuits: $2030; 1400 to 1799 aggregated circuits: $1970; 1800 to 2199 
aggregated circuits: $1770; 2200 to 2699 aggregated circuits: $1550; 2700 or more 
aggregated circuits: $1300 
 
Year 3 monthly recurring charge:  
499 or less aggregated circuits: $2020; 500 to 899 aggregated circuits: $2020; 900 to 
1399aggregated circuits: $1970; 1400 to 1799 aggregated circuits: $1920; 1800 to 2199 
aggregated circuits: $1720; 2200 to 2699 aggregated circuits: $1510; 2700 or more 
aggregated circuits: $1270 
 



One-time charge:  
1399 or less aggregated circuits: $2500; 1400 to 2199 aggregated circuits: $1500; 2200 or 
more aggregated circuits: $1000 
 
100Mbps Meg@POP EVPL EthernetLink Point-to-Point with Premium Real Time Class 
of Service  
Year 1 monthly recurring charge:  
499 or less aggregated circuits: $2350; 500 to 899 aggregated circuits: $2350; 900 to 
1399aggregated circuits: $2270; 1400 to 1799 aggregated circuits: $2200; 1800 to 2199 
aggregated circuits: $1960; 2200 to 2699 aggregated circuits: $1710; 2700 or more 
aggregated circuits: $1450 
 
Year 2 monthly recurring charge:  
499 or less aggregated circuits: $2280; 500 to 899 aggregated circuits: $2280; 900 to 
1399aggregated circuits: $2210; 1400 to 1799 aggregated circuits: $2140; 1800 to 2199 
aggregated circuits: $1910; 2200 to 2699 aggregated circuits: $1660; 2700 or more 
aggregated circuits: $1410 
 
Year 3 monthly recurring charge:  
499 or less aggregated circuits: $2220; 500 to 899 aggregated circuits: $2220; 900 to 
1399aggregated circuits: $2150; 1400 to 1799 aggregated circuits: $2080; 1800 to 2199 
aggregated circuits: $1860; 2200 to 2699 aggregated circuits: $1620; 2700 or more 
aggregated circuits: $1370 
 
One-time charge:  
1399 or less aggregated circuits: $2500; 1400 to 2199 aggregated circuits: $1500; 2200  
or more aggregated circuits: $1000 
 
2. 155Mbps DigiLink Point-to-Point and  300Mbps to 100Mbps MetroEthernet Point-

to-Point: 
 
155Mbps DigiLink Point-to-Point Service 
Year 1 monthly recurring charge:  
Up to 11 aggregated circuits: $7700; 12 to16 aggregated circuits: $7400; 17 to 21 
aggregated circuits: $7000; 22 to 31 aggregated circuits: $6600; 32 to 41 aggregated 
circuits: $6285;42 to 51 aggregated circuits: $5950; 52 to 61 aggregated circuits: $5640; 
62 or more aggregated circuits: $5350 
 
Year 2 monthly recurring charge:  
Up to 11 aggregated circuits: $7315; 12 to16 aggregated circuits: $7030; 17 to 21 
aggregated circuits: $6650; 22 to 31 aggregated circuits: $6270; 32 to 41 aggregated 



circuits: $5971;42 to 51 aggregated circuits: $5653; 52 to 61 aggregated circuits: $5358; 
62 or more aggregated circuits: $5083 
 
Year 3 monthly recurring charge:  
Up to 11 aggregated circuits: $6949; 12 to16 aggregated circuits: $6679; 17 to 21 
aggregated circuits: $6318; 22 to 31 aggregated circuits: $5957; 32 to 41 aggregated 
circuits: $5672;42 to 51 aggregated circuits: $5370; 52 to 61 aggregated circuits: $5090; 
62 or more aggregated circuits: $4828 
 
One-time charge: $5000 
 
300Mbps MetroEthernet Point-to-Point Service 
Year 1 monthly recurring charge:  
Up to 11 aggregated circuits: $7700; 12 to16 aggregated circuits: $7300; 17 to 21 
aggregated circuits: $6900; 22 to 31 aggregated circuits: $6500; 32 to 41 aggregated 
circuits: $6150;42 to 51 aggregated circuits: $5800; 52 to 61 aggregated circuits: $5540; 
62 or more aggregated circuits: $5300 
 
Year 2 monthly recurring charge:  
Up to 11 aggregated circuits: $7320; 12 to16 aggregated circuits: $6940; 17 to 21 
aggregated circuits: $6560; 22 to 31 aggregated circuits: $6180; 32 to 41 aggregated 
circuits: $5850; 42 to 51 aggregated circuits: $5510; 52 to 61 aggregated circuits: $5270; 
62 or more aggregated circuits: $5040 
 
Year 3 monthly recurring charge:  
Up to 11 aggregated circuits: $6960; 12 to16 aggregated circuits: $6600; 17 to 21 
aggregated circuits: $6240; 22 to 31 aggregated circuits: $5880; 32 to 41 aggregated 
circuits: $5560;42 to 51 aggregated circuits: $5240; 52 to 61 aggregated circuits: $5010; 
62 or more aggregated circuits: $4790 
 
One-time charge: $2000 
 
3. The above prices will apply to the standard and basic outdoor schemes for the 

DigiLink, MetroEthernet and Meg@POP EVPL EthernetLink services. 
 
4. No other discounts, including but not limited to any term discount or any future cost 

sharing agreement shall apply. 
 
5. The price tier will be reviewed on a quarterly basis. The price for the quarter will 

apply to all new and existing circuits. 
 



6. For the avoidance of doubt, the price tier for the first quarter shall be determined by 
the total number of eligible service circuits in aggregate as at the day before the 
effective date of the Customised Scheme contract term. 

 
Package 2 
 
a) Meg@POP IPVPN eLite (wholesale) 
b) Meg@POP IPVPN iLink,BizLink, SymLink and vLink (wholesale) 
c) Meg@POP IPVPN EthernetLink (wholesale) 
 
1. Meg@POP IPVPN eLite, BizLink, iLink, SymLink and vLink 

 
10Mbps Meg@POP IPVPN eLite Service 
Monthly recurring charge:  
49 or less aggregated circuits: $190; 50 to 299 aggregated circuits: $185; 300 to 899 
aggregated circuits: $180; 900 to 1499 aggregated circuits: $160; 1500 to 1999 
aggregated circuits: $156; 2000 or more aggregated circuits: $150 
 
One-time charge: $150 
 
20M and 30 Mbps Meg@POP IPVPN eLite Service 
Monthly recurring charge:  
49 or less aggregated circuits: $300; 50 to 299 aggregated circuits: $230; 300 to 899 
aggregated circuits: $220; 900 to 1499 aggregated circuits: $210; 1500 to 1999 
aggregated circuits: $200; 2000 or more aggregated circuits: $195 
 
One-time charge: $150 
 
40Mbps and 50 Mbps Meg@POP IPVPN eLite Service 
Monthly recurring charge:  
49 or less aggregated circuits: $400; 50 to 299 aggregated circuits: $320; 300 to 899 
aggregated circuits: $310; 900 to 1499 aggregated circuits: $300; 1500 to 1999 
aggregated circuits: $290; 2000 or more aggregated circuits: $270 
 
One-time charge: $150 
 
60Mbps and 70 Mbps Meg@POP IPVPN eLite Service 
Monthly recurring charge:  
49 or less aggregated circuits: $500; 50 to 299 aggregated circuits: $460; 300 to 899 
aggregated circuits: $440; 900 to 1499 aggregated circuits: $425; 1500 to 1999 
aggregated circuits: $410; 2000 or more aggregated circuits: $400 
 



One-time charge: $150 
 
80Mbps, 90Mbps  and 100Mbps Meg@POP IPVPN eLite Service 
Monthly recurring charge:  
49 or less aggregated circuits: $600; 50 to 299 aggregated circuits: $550; 300 to 899 
aggregated circuits: $530; 900 to 1499 aggregated circuits: $510; 1500 to 1999 
aggregated circuits: $490; 2000 or more aggregated circuits: $480 
 
One-time charge: $150 
 
512kbps/384kbps, 1Mbps/512kbps, 1.5Mbps/512kbps and 2Mbps/512kbps Meg@POP 
IPVPN BizLink Service 
Monthly recurring charge:  
49 or less aggregated circuits: $190; 50 to 299 aggregated circuits: $169; 300 to 899 
aggregated circuits: $164; 900 to 1499 aggregated circuits: $131; 1500 to 1999 
aggregated circuits: $125; 2000 or more aggregated circuits: $110 
 
One-time charge: $100 
 
3Mbps/768kbps Meg@POP IPVPN BizLink Service 
Monthly recurring charge:  
49 or less aggregated circuits: $240; 50 to 299 aggregated circuits: $185; 300 to 899 
aggregated circuits: $180; 900 to 1499 aggregated circuits: $175; 1500 to 1999 
aggregated circuits: $170; 2000 or more aggregated circuits: $129 
 
One-time charge: $100 
 
 
4Mbps/768kbps, 6Mbps/768kbps, 8Mbps/768kbps and 10Mbps/768kbps Meg@POP 
IPVPN BizLink Service 
Monthly recurring charge:  
49 or less aggregated circuits: $240; 50 to 299 aggregated circuits: $228; 300 to 899 
aggregated circuits: $221; 900 to 1499 aggregated circuits: $206; 1500 to 1999 
aggregated circuits: $199; 2000 or more aggregated circuits: $190 
 
One-time charge: $100 
 
512kbps Meg@POP IPVPN SymLink Service 
Monthly recurring charge:  
49 or less aggregated circuits: $190; 50 to 299 aggregated circuits: $185; 300 to 899 
aggregated circuits: $180; 900 to 1499 aggregated circuits: $175; 1500 to 1999 
aggregated circuits: $170; 2000 or more aggregated circuits: $160 



 
One-time charge: $100 
 
1Mbps Meg@POP IPVPN SymLink Service 
Monthly recurring charge:  
49 or less aggregated circuits: $250; 50 to 299 aggregated circuits: $238; 300 to 899 
aggregated circuits: $231; 900 to 1499 aggregated circuits: $216; 1500 to 1999 
aggregated circuits: $208; 2000 or more aggregated circuits: $198 
 
One-time charge: $100 
 
2Mbps Meg@POP IPVPN SymLink Service 
Monthly recurring charge:  
49 or less aggregated circuits: $269; 50 to 299 aggregated circuits: $256; 300 to 899 
aggregated circuits: $247; 900 to 1499 aggregated circuits: $231; 1500 to 1999 
aggregated circuits: $223; 2000 or more aggregated circuits: $213 
 
One-time charge: $100 
 
512kbps/256kbps, Meg@POP IPVPN iLink Service 
Monthly recurring charge:  
49 or less aggregated circuits: $98; 50 to 299 aggregated circuits: $86; 300 to 899 
aggregated circuits: $65; 900 to 1499 aggregated circuits: $65; 1500 to 1999 aggregated 
circuits: $63; 2000 or more aggregated circuits: $60 
 
One-time charge: $100 
 
128kbps/512kbps, Meg@POP IPVPN vLink Service 
Monthly recurring charge:  
49 or less aggregated circuits: $89; 50 to 299 aggregated circuits: $85; 300 to 899 
aggregated circuits: $83; 900 to 1499 aggregated circuits: $74; 1500 to 1999 aggregated 
circuits: $74; 2000 or more aggregated circuits: $74 
 
One-time charge: $100 
 
256kbps/768kbps, Meg@POP IPVPN vLink Service 
Monthly recurring charge:  
49 or less aggregated circuits: $134; 50 to 299 aggregated circuits: $124; 300 to 899 
aggregated circuits: $120; 900 to 1499 aggregated circuits: $112; 1500 to 1999 
aggregated circuits: $112; 2000 or more aggregated circuits: $112 
 
One-time charge: $100 



 
2. Meg@POP IPVPN BizLink Auto Backup Service 

 
512kbps/384kbps, 1Mbps/512kbps, 1.5Mbps/512kbps and 2Mbps/512kbps Meg@POP 
IPVPN BizLink Auto Backup Service 
Monthly recurring charge: $66 
 
One-time charge: $100 
 
3Mbps/768kbps Meg@POP IPVPN BizLink Auto Backup Service 
Monthly recurring charge: $88 
 
One-time charge: $100 
 
4Mbps/768kbps, 6Mbps/768kbps, 8Mbps/768kbps and 10Mbps/768kbps Meg@POP 
IPVPN BizLink Auto Backup Service 
Monthly recurring charge: $103 
 
One-time charge: $100 
 
3. Meg@POP IPVPN EthernetLink Service 
 
1Mbps , 2Mbps, 4Mbps, 6Mbps, 8Mbps, 10Mbps and 20Mbps Meg@POP IPVPN 
EthernetLink Service 
Monthly recurring charge:  
49 or less aggregated circuits: $435; 50 to 99 aggregated circuits: $392; 100 to 149 
aggregated circuits: $348; 150 to 199 aggregated circuits: $313; 200 to 299 aggregated 
circuits: $296; 300 to 499 aggregated circuits: $283; 500 or more aggregated circuits: 
$270 
 
One-time charge:  
1Mbps and 2Mbps: $375 
4Mbps, 6Mbps, 8Mbps, 10Mbps and  20Mbps: $1000 
 
30Mbps Meg@POP IPVPN EthernetLink Service 
Monthly recurring charge:  
49 or less aggregated circuits: $490; 50 to 99 aggregated circuits: $441; 100 to 149 
aggregated circuits: $392; 150 to 199 aggregated circuits: $353; 200 to 299 aggregated 
circuits: $333; 300 to 499 aggregated circuits: $319; 500 or more aggregated circuits: 
$304 
 
One-time charge: $1000 



 
40Mbps Meg@POP IPVPN EthernetLink Service 
Monthly recurring charge:  
49 or less aggregated circuits: $525; 50 to 99 aggregated circuits: $473; 100 to 149 
aggregated circuits: $420; 150 to 199 aggregated circuits: $378; 200 to 299 aggregated 
circuits: $357; 300 to 499 aggregated circuits: $341; 500 or more aggregated circuits: 
$326 
 
One-time charge: $1000 
 
50Mbps Meg@POP IPVPN EthernetLink Service 
Monthly recurring charge:  
49 or less aggregated circuits: $570; 50 to 99 aggregated circuits: $513; 100 to 149 
aggregated circuits: $456; 150 to 199 aggregated circuits: $410; 200 to 299 aggregated 
circuits: $388; 300 to 499 aggregated circuits: $371; 500 or more aggregated circuits: 
$353 
 
One-time charge: $1000 
 
60Mbps and 70Mbps Meg@POP IPVPN EthernetLink Service 
Monthly recurring charge:  
49 or less aggregated circuits: $675; 50 to 99 aggregated circuits: $608; 100 to 149 
aggregated circuits: $540; 150 to 199 aggregated circuits: $486; 200 to 299 aggregated 
circuits: $459; 300 to 499 aggregated circuits: $439; 500 or more aggregated circuits: 
$419 
 
One-time charge: $1000 
 
80Mbps and 90Mbps Meg@POP IPVPN EthernetLink Service 
Monthly recurring charge:  
49 or less aggregated circuits: $900; 50 to 99 aggregated circuits: $810; 100 to 149 
aggregated circuits: $720; 150 to 199 aggregated circuits: $648; 200 to 299 aggregated 
circuits: $612; 300 to 499 aggregated circuits: $585; 500 or more aggregated circuits: 
$558 
 
One-time charge: $1000 
 
100Mbps Meg@POP IPVPN EthernetLink Service 
Monthly recurring charge:  
49 or less aggregated circuits: $1050; 50 to 99 aggregated circuits: $945; 100 to 149 
aggregated circuits: $840; 150 to 199 aggregated circuits: $756; 200 to 299 aggregated 



circuits: $714; 300 to 499 aggregated circuits: $683; 500 or more aggregated circuits: 
$651 
 
One-time charge: $1000 
 
200Mbps Meg@POP IPVPN EthernetLink Service 
Monthly recurring charge:  
49 or less aggregated circuits: $1600; 50 to 99 aggregated circuits: $1440; 100 to 149 
aggregated circuits: $1280; 150 to 199 aggregated circuits: $1152; 200 to 299 aggregated 
circuits: $1088; 300 to 499 aggregated circuits: $1040; 500 or more aggregated circuits: 
$992 
 
One-time charge: $1000 
 
300Mbps Meg@POP IPVPN EthernetLink Service 
Monthly recurring charge:  
49 or less aggregated circuits: $2400; 50 to 99 aggregated circuits: $2160; 100 to 149 
aggregated circuits: $1920; 150 to 199 aggregated circuits: $1728; 200 to 299 aggregated 
circuits: $1632; 300 to 499 aggregated circuits: $1560; 500 or more aggregated circuits: 
$1488 
 
One-time charge: $1000 
 
400Mbps Meg@POP IPVPN EthernetLink Service 
Monthly recurring charge:  
49 or less aggregated circuits: $3200; 50 to 99 aggregated circuits: $2880; 100 to 149 
aggregated circuits: $2560; 150 to 199 aggregated circuits: $2304; 200 to 299 aggregated 
circuits: $2176; 300 to 499 aggregated circuits: $2080; 500 or more aggregated circuits: 
$1984 
 
One-time charge: $1000 
 
500Mbps Meg@POP IPVPN EthernetLink Service 
Monthly recurring charge:  
49 or less aggregated circuits: $4000; 50 to 99 aggregated circuits: $3600; 100 to 149 
aggregated circuits: $3200; 150 to 199 aggregated circuits: $2880; 200 to 299 aggregated 
circuits: $2720; 300 to 499 aggregated circuits: $2600; 500 or more aggregated circuits: 
$2480 
 
One-time charge: $1000 
 
600Mbps Meg@POP IPVPN EthernetLink Service 



Monthly recurring charge:  
49 or less aggregated circuits: $5000; 50 to 99 aggregated circuits: $4500; 100 to 149 
aggregated circuits: $4000; 150 to 199 aggregated circuits: $3600; 200 to 299 aggregated 
circuits: $3400; 300 to 499 aggregated circuits: $3250; 500 or more aggregated circuits: 
$3100 
 
One-time charge: $1000 
 
700Mbps Meg@POP IPVPN EthernetLink Service 
Monthly recurring charge:  
49 or less aggregated circuits: $5500; 50 to 99 aggregated circuits: $4950; 100 to 149 
aggregated circuits: $4400; 150 to 199 aggregated circuits: $3960; 200 to 299 aggregated 
circuits: $3740; 300 to 499 aggregated circuits: $3575; 500 or more aggregated circuits: 
$3410 
 
One-time charge: $1000 
 
800Mbps Meg@POP IPVPN EthernetLink Service 
Monthly recurring charge:  
49 or less aggregated circuits: $6000; 50 to 99 aggregated circuits: $5400; 100 to 149 
aggregated circuits: $4800; 150 to 199 aggregated circuits: $4320; 200 to 299 aggregated 
circuits: $4080; 300 to 499 aggregated circuits: $3900; 500 or more aggregated circuits: 
$3720 
 
One-time charge: $1000 
 
900Mbps Meg@POP IPVPN EthernetLink Service 
Monthly recurring charge:  
49 or less aggregated circuits: $7000; 50 to 99 aggregated circuits: $6300; 100 to 149 
aggregated circuits: $5600; 150 to 199 aggregated circuits: $5040; 200 to 299 aggregated 
circuits: $4760; 300 to 499 aggregated circuits: $4550; 500 or more aggregated circuits: 
$4340 
 
One-time charge: $1000 
 
1Gbps Meg@POP IPVPN EthernetLink Service 
Monthly recurring charge:  
49 or less aggregated circuits: $7500; 50 to 99 aggregated circuits: $6750; 100 to 149 
aggregated circuits: $6000; 150 to 199 aggregated circuits: $5400; 200 to 299 aggregated 
circuits: $5100; 300 to 499 aggregated circuits: $4875; 500 or more aggregated circuits: 
$4650 
 



One-time charge: $1000 
 
4. Meg@POP IPVPN Enhanced EthernetLink Service 
 
 4Mbps, 6Mbps, 8Mbps, 10Mbps and 20Mbps Meg@POP IPVPN Enhanced 
EthernetLink Service 
Monthly recurring charge: $518 
 
One-time charge: $1000 
 
30Mbps Meg@POP IPVPN Enhanced EthernetLink Service 
Monthly recurring charge: $583 
 
One-time charge: $1000 
 
40Mbps Meg@POP IPVPN Enhanced EthernetLink Service 
Monthly recurring charge: $626 
 
One-time charge: $1000 
 
50Mbps Meg@POP IPVPN Enhanced EthernetLink Service 
Monthly recurring charge: $720 
 
One-time charge: $1000 
 
60Mbps and 70Mbps Meg@POP IPVPN Enhanced EthernetLink Service 
Monthly recurring charge: $864 
 
One-time charge: $1000 
 
80Mbps and 90Mbps Meg@POP IPVPN Enhanced EthernetLink Service 
Monthly recurring charge: $1080 
 
One-time charge: $1000 
 
100Mbps Meg@POP IPVPN Enhanced EthernetLink Service 
Monthly recurring charge: $1296 
 
One-time charge: $1000 
 
200Mbps Meg@POP IPVPN Enhanced EthernetLink Service 
Monthly recurring charge: $1944 



 
One-time charge: $1000 
 
300Mbps Meg@POP IPVPN Enhanced EthernetLink Service 
Monthly recurring charge: $2880 
 
One-time charge: $1000 
 
400Mbps Meg@POP IPVPN Enhanced EthernetLink Service 
Monthly recurring charge: $3816 
 
One-time charge: $1000 
 
500Mbps Meg@POP IPVPN Enhanced EthernetLink Service 
Monthly recurring charge: $4176 
 
One-time charge: $1000 
 
600Mbps Meg@POP IPVPN Enhanced EthernetLink Service 
Monthly recurring charge: $4896 
 
One-time charge: $1000 
 
700Mbps Meg@POP IPVPN Enhanced EthernetLink Service 
Monthly recurring charge: $5256 
 
One-time charge: $1000 
 
800Mbps Meg@POP IPVPN Enhanced EthernetLink Service 
Monthly recurring charge: $5616 
 
One-time charge: $1000 
 
900Mbps Meg@POP IPVPN Enhanced EthernetLink Service 
Monthly recurring charge: $5976 
 
One-time charge: $1000 
 
1Gbps Meg@POP IPVPN Enhanced EthernetLink Service 
Monthly recurring charge: $6336 
 
One-time charge: $1000 



 
5. Meg@POP IPVPN EthernetLink with Exchange Diversity Service 
 
 1Mbps Meg@POP IPVPN EthernetLink with Exchange Diversity Service 
Monthly recurring charge: $504 
 
One-time charge: $375 
 
2Mbps, 4Mbps, 6Mbps, 8Mbps, 10Mbps and 20Mbps Meg@POP IPVPN EthernetLink 
with Exchange Diversity Service 
Monthly recurring charge: $533 
 
One-time charge:  
2Mbps : $375; 4Mbps, 6Mbps, 8Mbps, 10Mbps and 20Mbps: $1000 
 
30Mbps Meg@POP IPVPN EthernetLink with Exchange Diversity Service 
Monthly recurring charge: $605 
 
One-time charge: $1000 
 
40Mbps Meg@POP IPVPN EthernetLink with Exchange Diversity Service 
Monthly recurring charge: $648 
 
One-time charge: $1000 
 
50Mbps Meg@POP IPVPN EthernetLink with Exchange Diversity Service 
Monthly recurring charge: $698 
 
One-time charge: $1000 
 
60Mbps and 70Mbps Meg@POP IPVPN EthernetLink with Exchange Diversity Service 
Monthly recurring charge: $828 
 
One-time charge: $1000 
 
80Mbps and 90Mbps Meg@POP IPVPN EthernetLink with Exchange Diversity Service 
Monthly recurring charge: $1102 
 
One-time charge: $1000 
 
100Mbps Meg@POP IPVPN EthernetLink with Exchange Diversity Service 
Monthly recurring charge: $1289 



 
One-time charge: $1000 
 
200Mbps Meg@POP IPVPN EthernetLink with Exchange Diversity Service 
Monthly recurring charge: $1958 
 
One-time charge: $1000 
 
300Mbps Meg@POP IPVPN EthernetLink with Exchange Diversity Service 
Monthly recurring charge: $2938 
 
One-time charge: $1000 
 
400Mbps Meg@POP IPVPN EthernetLink with Exchange Diversity Service 
Monthly recurring charge: $3960 
 
One-time charge: $1000 
 
500Mbps Meg@POP IPVPN EthernetLink with Exchange Diversity Service 
Monthly recurring charge: $4896 
 
One-time charge: $1000 
 
600Mbps Meg@POP IPVPN EthernetLink with Exchange Diversity Service 
Monthly recurring charge: $5472 
 
One-time charge: $1000 
 
700Mbps Meg@POP IPVPN EthernetLink with Exchange Diversity Service 
Monthly recurring charge: $5760 
 
One-time charge: $1000 
 
800Mbps Meg@POP IPVPN EthernetLink with Exchange Diversity Service 
Monthly recurring charge: $6480 
 
One-time charge: $1000 
 
900Mbps Meg@POP IPVPN EthernetLink with Exchange Diversity Service 
Monthly recurring charge: $6912 
 
One-time charge: $1000 



 
1Gbps Meg@POP IPVPN EthernetLink with Exchange Diversity Service 
Monthly recurring charge: $7344 
 
One-time charge: $1000 
 
6. Meg@POP IPVPN EthernetLink Auto Back-Up Service 
 
4Mbps, 6Mbps, 8Mbps, 10Mbps and 20Mbps Meg@POP IPVPN EthernetLink Auto 
Back-Up Service 
Monthly recurring charge: $252 
 
One-time charge:  $1000 
 
30Mbps Meg@POP IPVPN EthernetLink Auto Back-Up Service 
Monthly recurring charge: $288 
 
One-time charge: $1000 
 
40Mbps Meg@POP IPVPN EthernetLink Auto Back-Up Service 
Monthly recurring charge: $302 
 
One-time charge: $1000 
 
50Mbps Meg@POP IPVPN EthernetLink Auto Back-Up Service 
Monthly recurring charge: $331 
 
One-time charge: $1000 
 
60Mbps and 70Mbps Meg@POP IPVPN EthernetLink Auto Back-Up Service 
Monthly recurring charge: $432 
 
One-time charge: $1000 
 
80Mbps and 90Mbps Meg@POP IPVPN EthernetLink Auto Back-Up Service 
Monthly recurring charge: $576 
 
One-time charge: $1000 
 
100Mbps Meg@POP IPVPN EthernetLink Auto Back-Up Service 
Monthly recurring charge: $648 
 



One-time charge: $1000 
 
200Mbps Meg@POP IPVPN EthernetLink Auto Back-Up Service 
Monthly recurring charge: $936 
 
One-time charge: $1000 
 
300Mbps Meg@POP IPVPN EthernetLink Auto Back-Up Service 
Monthly recurring charge: $1440 
 
One-time charge: $1000 
 
400Mbps Meg@POP IPVPN EthernetLink Auto Back-Up Service 
Monthly recurring charge: $1584 
 
One-time charge: $1000 
 
500Mbps Meg@POP IPVPN EthernetLink Auto Back-Up Service 
Monthly recurring charge: $1728 
 
One-time charge: $1000 
 
600Mbps Meg@POP IPVPN EthernetLink Auto Back-Up Service 
Monthly recurring charge: $2088 
 
One-time charge: $1000 
 
700Mbps Meg@POP IPVPN EthernetLink Auto Back-Up Service 
Monthly recurring charge: $2304 
 
One-time charge: $1000 
 
800Mbps Meg@POP IPVPN EthernetLink Auto Back-Up Service 
Monthly recurring charge: $2448 
 
One-time charge: $1000 
 
900Mbps Meg@POP IPVPN EthernetLink Auto Back-Up Service 
Monthly recurring charge: $2664 
 
One-time charge: $1000 
 



1Gbps Meg@POP IPVPN EthernetLink Auto Back-UpService 
Monthly recurring charge: $2808 
 
One-time charge: $1000 
 
7. The price tier (where applicable) will be reviewed on a quarterly basis. The price for 

the quarter will apply to new and renewed circuits. For the avoidance of doubt, the 
price tier for the first quarter shall be determined by the total number of eligible 
service circuits in aggregate as at the day before the effective date of the Customised 
Scheme contract term. 

 
8. A term discount of 5% will apply for circuits contracted for at least two (2) years. 
 
Key Terms and Conditions: 
 
1. The contract term for the Customised Scheme is three (3) years and the minimum 

contract term for each circuit subscribed under the Customised Scheme is one (1) 
year. 

 
2. Circuits under Package 1 will continue to be charged at the customised price after the 

expiry of the initial circuit contract term for the duration of the Customised Scheme 
contract term. For the avoidance of doubt, if the circuit was not within contract when 
it was subsumed under the Customised Scheme, it will still be charged at the 
customised price. 

 
3. Existing circuits must be re-contracted under the Customised Scheme in order to 

enjoy the customised prices under Package 2. However, the applicable premature 
termination charges will apply subject to paragraph 5. The Customer may also opt to 
complete the existing circuit contract term prior to re-contracting the circuit under 
the Customised Scheme. After the expiry of circuit contract term of a service under 
Package 2, the customer will continue to be charged at the applicable customised 
price until the Customised Scheme contract term expires. 

 
4. All existing DigiLink, MetroEthernet and Meg@POP EVPL EthernetLink Point-to-

Point with Premium Real Time Class of Service circuits will be automatically 
subsumed under Package 1 of the Customised Scheme. For the avoidance of doubt, 
the existing circuits need not be renewed under the Customised Scheme to enjoy the 
customised tariffs. 

 
5. Only new and renewed Meg@POP IPVPN eLite, IPVPN iLink, IPVPN BizLink, 

IPVPN SymLink, IPVPN vLink and IPVPN EthernetLink will be subsumed under 



Package 2 of the Customised Scheme. For the avoidance of doubt, the waiver of the 
premature termination charge for early re-contract will apply. 

 
6. The customer is required to commit to the following minimum spending: 

 
a) annual spend of at least S$13M on DigiLink, MetroEthernet, Meg@POP and 

GigawaveLite services subscribed under the Customised Scheme for the duration 
of the Customised Scheme contract term; and 

b) total 3-year spend of at least S$52M on DigiLink, MetroEthernet, Meg@POP and 
GigawaveLite services subscribed under the Customised Scheme. 

 
7. For the avoidance of doubt, the minimum spend will comprise of the spending from 

the customer and its subsidiary.  
 

8. In the event that the customer fails to meet the minimum revenue commitment(s), the 
customer shall pay SingTel the shortfall. 

 
9. Spending on value added services and One-time charges may not be counted towards 

the revenue commitment. 
 

10. In the event that the customer opts to subscribe to services under Service Package 2 at 
the promotional price or list price, this expenditure will be counted towards the 
revenue commitment on condition that these promotional and/or list prices are lower 
than the customised prices. For the avoidance of doubt, spending on circuits 
subscribed under a promotion(s) that have expired and therefore reverted to list price 
will be counted towards the revenue commitment. 

 
11. There shall be no auto-renewal for the Customised Scheme. 
 
12. The customer shall not resell the services subscribed under the Customised Scheme 

“as is” or as standalone DigiLink, MetroEthernet and Meg@POP services but may 
use the services as part of its own network to offer its own services. 

 
13. In the event that the prevailing list price for any service(s) offered under the 

Customised Scheme is lower than the customised price, either customer or SingTel 
may initiate negotiations with the other party, for the sole purpose of reviewing and 
determining the price that shall apply for future orders for that specific service. For 
the avoidance of doubt, any new prices negotiated will be filed for the IDA’s approval. 

 
14. Service Package 1: 
 



a) During the negotiation period, all new and existing circuits of the affected 
service(s) shall be charged at the prevailing list prices until the parties mutually 
agree in writing on the pricing for future orders. 

b) The new mutually agreed price shall apply to both new and existing circuits 
including upgrade and renewal orders from a mutually agreed date and will be 
included as part of the Customised Scheme. 

 
15. Service Package 2: 
 

a) During the negotiation period, all new and upgraded circuits of the affected 
service(s) shall be charged at the prevailing list prices until the parties mutually 
agree in writing on the pricing for future orders. 

b) The new mutually agreed price shall apply to both new and upgraded circuits from 
a mutually agreed date and will be included as part of the Customised Scheme. 

 
16. The one-time installation charge shall be waived for any bandwidth upgrade within 

the same service provided that service is at the same location, the upgraded service 
starts a new contract term from the date of upgrade and the upgraded contract value is 
higher than the remaining contract value of the existing circuit. 

 
17. Relocation 
 

a) Service Package 1 
 

− The customer may request for the relocation of one end of a service. The 
relocation charge shall be equivalent to the one-time installation charge as 
stipulated in Annex 2. Relocation of both ends of the Service shall be deemed to 
be a request for the termination of that Service and a request for the supply of a 
new Service at the requested location in which case the relevant premature 
termination and One-time charges shall apply. 

 
b) Service Package 2 

 
− Relocation of Tail End: If the customer requests for any Tail End to be 

relocated, the customer must produce evidence that the customer’s end user is 
relocating from its existing location to the new location, failing which the 
request for relocation shall be deemed as a request for termination and a 
request for new supply of the Service at the requested location in which case 
the relevant premature termination and One-time charges shall apply. 

− Relocation of Head End: If  the customer requests for any Head End to be 
relocated, the request for relocation shall be deemed as a request for 
termination and a request for new supply of a new Service at the requested 



location in which case the relevant premature termination and One-time 
charges shall apply. 

− For clarity, in the event that relocation and bandwidth upgrade of the service 
occur concurrently, the relocation terms shall continue to apply. 

 
b. All other terms and conditions of the SingTel DigiLink, MetroEthernet and 

Meg@POP retail and wholesale services shall apply. 
 
Terms and Conditions for the Basic Outdoor Scheme 

 
1. Customer is required to subscribe to the Basic Outdoor Scheme where installation is 

at a site that does not meet standard operating conditions of SingTel’s standard indoor 
product specifications for DigiLink  and MetroEthernet and Meg@POP EVPL 
EthernetLink services which includes, but is not limited to the following conditions: 
a) Installation site is not within a building that has controlled temperature and/or 

humidity; or  
b) Installation site at any outdoor area such as at or near the roadside, corridor, 

rooftop (including sheltered) and car park (including a covered car park) etc; or 
c) Installation site is at any other area or location that is or may be exposed or 

vulnerable to sunlight and/or rain or other weather conditions. 
 
2. The Basic Outdoor Scheme service shall not terminate at locations that are stated in 

the SRCA Form to be prohibited in respect of any standard product(s) such as any 
earth station, cable station, off-shore islands, telephone exchange, on equipment 
provided by a FBO or another service based operator, or at any sites not owned by the 
Customer, including (but not limited to) manholes, MDF rooms, power rooms, lead-in 
pipes, ducting, etc. 

 
3. This scheme is offered to only FBO operating base stations. This shall include mobile 

base stations, WBA base stations as well as Hotspot WiFi or Mesh WiFi base stations. 
 
4. Customer shall submit its application for the Basic Outdoor Scheme service to 

SingTel using the Basic Outdoor Scheme SRCA Form containing no less than the 
following information: 

 
(a) Customer’s name and address; 
(b) Exact installation addresses (or locations if there is no official mail-able address) of A 

End and B End; 
(c) Customer’s contact details; and 
(d) Documentation necessary to enable SingTel to access the site where service is to be 

provided. 
 



5. All other Standard Product Terms and Conditions apply. 
 
6. The Basic Outdoor Scheme service is not provided with any Service Level Guarantee 

(SLG). 
 
7. Any new infrastructure set up to fulfill the Customer’s order for the Basic Outdoor 

service at the required locations shall remain the property of SingTel, with SingTel 
possessing sole rights over its use of the infrastructure even if the cost is borne by the 
Customer. 

 
8. The Customer shall be responsible in taking preventative measures to minimize any 

risk of failure to SingTel’s terminating equipment, taking into consideration that the 
service works best within the standard indoor scheme conditions (see note 16 ) which 
are stated in our standard product specifications so as to limit the number of on-site 
visits and/or ensure that no other services shall be adversely affected. 

 
9. SingTel shall provide a target service level (SL) for the Basic Outdoor Scheme that 

Service restoration shall typically not exceed more than 6 hours for DigiNet, 
MetroEthernet and Meg@POP EVPL EthernetLink Point-to-Point with Premium Real 
Time Class of Service with the exception of those parts of the network that are 
outdoor where SingTel may have limited accessibility due to site conditions which 
includes but is not limited to either the Customer not being at site, or where SingTel’s 
personnel / contractor are unable to be on site such as the roof top after office hours. 
This SL does not come with any rebates or any compensation or entitle Customer to 
make any claim for loss or damage in the event it is not met by SingTel. 

 
10. Customer accepts the full risk and responsibility of placing or using the equipment in 

any area or place whatsoever where it could be lost, damaged, stolen, defaced, or 
otherwise rendered defective. Should any of such events occur, Customer shall be 
liable to pay SingTel all repair and replacement charges incurred in respect of any 
such affected SingTel equipment. 

 
11. Due to the need for Customer to take over the responsibility of the terminating unit, 

the Customer must be present on site to accept the commissioned link after successful 
installation of any equipment hereunder at the appointed or agreed time of 
installation. 

 
12. Customer will be liable for visitation or labour charges for any maintenance work 

which required activation of field staff at the rooftop installation site.  Standard call 
out rates (both visitation and labour charges) are as follows: 

 
a) During office hours: 



Period Call Out Rates (per man) 
Monday to Friday: 8.30am to 6pm 
Saturday: 8.30am to 1pm 

$200 per visit (for minimum of 2 hours) 
$100 per hour thereafter 

 
b) After office hours: 

 

Period Call Out Rates (per man) 

Saturday:  1pm to 6pm 
$300 per visit (for minimum of 2 hours) 
$150 per hour thereafter 

Sunday and Public Holidays: 
8:30am to 6pm 

$400 per visit (for minimum of 2 hours) 
$200 per hour thereafter 

13. There shall be no maintenance work from 6 pm to 8.30am on any day (Monday–
Sunday) if the installation site is a rooftop. 

 
14. Subject to prior notification to and consent of the Customer, whenever required by 

SingTel, the Customer must ensure that SingTel’s authorized personnel be permitted 
to enter any premises occupied or controlled by the Customer at such a time as may 
be specified by SingTel and to remain safely on such premises for such period as may 
be required: 

 
(a) to carry out any inspection, repair, replacement or testing of any Basic Outdoor 

Scheme service and / or SingTel equipment and any other equipment relevant to 
the provisioning of the Basic Outdoor Scheme service; 

(b) to check and verify the manner in which the service is being utilized, redistributed 
or provided as the case may be by the customer; 

(c) to install, collect, remove, maintain or replace any equipment and or; 
(d) for any other purposes in relation to the Basic Outdoor Scheme Service. 

 
15. In the event that SingTel’s authorized personnel or contractor is unable (at the date 

and time specified in any such appointment) to gain access to the site or to carry out 
such installation, inspection, maintenance, repair or replacement for any reason not 
attributed to SingTel or its personnel or contractor, SingTel may at its discretion, 
charge the Customer such call-out fee for the visit of SingTel’s personnel or 
contractor to the site premises on that date at SingTel’s then prevailing rate. 

 
16. Standard Indoor (Air-con) Specification: 
 

(a) Temperature: Up to 22 °C; 
(b) Relative Humidity: Up to 45%, non condensing; 
(c) Proper dedicated neutral and a grounding grid should be provided; 
(d) No exposure to direct sunlight and rain; 



(e) Proper Water proofing to prevent water seepage; 
(f) Secured location or enclosure to prevent unauthorized access to avoid theft and 

vandalism; 
(g) Dust free; 

 
17. Proper grounding for static discharge to prevent damage to equipments 
 
Suspension and Termination Provisions: 
 
1. In the event that the customer terminates a circuit subscribed under the Customised 

Scheme prior to the end of the contract term, the customer shall be liable for the 
prevailing premature termination charges for DigiLink and MetroEthernet, and a 
premature termination charge of 50% of the remaining contract value for Meg@POP. 

 
2. The premature termination charge and one-time charge may be waived under the 

following circumstances: 
 

a) Migration of 2Mbps DigiLink to MetroEthernet Point-to-Point (10Mbps to 
100Mbps) or Meg@POP EVPL EthernetLink Point-to-Point with Premium Real 
Time Class of Service (10Mbps to 100Mbps),  subject to the following conditions: 

 
i) the A and B-ends of the new circuit must be the same as that of the 2Mbps 

DigiLink circuit; 
ii) the consolidated bandwidth of the 2Mbps DigiLink circuits should not be 

higher than the bandwidth of the new circuit; 
iii) the contract value of the new circuit must not be lower than the remaining 

consolidated contract value of the 2Mbps DigiLink circuit(s); and 
iv) all new circuits will have to subscribe to  a new contract term with effect from 

the date the service is migrated. 
 

b) Migration of 155Mbps DigiLink to 300Mbps MetroEthernet Point-to-Point 
service subject to the following conditions: 

 
i) the A and B-ends of the new circuit must be the same as that of the 155Mbps 

DigiLink circuit; 
ii) the contract value of the new circuit must not be lower than the remaining 

contract value of the 155Mbps DigiLink circuit; and 
iii) all new circuits will have to subscribe to a new contract term with effect from 

the date the service is migrated. 
 



c) Migration of MetroEthernet Point-to-Point service to Meg@POP EVPL 
EthernetLink Point-to-Point with Premium Real Time Class of Service subject to 
the following conditions: 

 
i) the A and B-ends of the new circuit must be the same as that of the 

MetroEthernet Point-to-Point circuit;  
ii) the contract value of the new circuit must not be lower than the remaining 

contract value of the MetroEthernet circuit; and 
iii) all new circuits will have to subscribe to a new contract term with effect from 

the date the service is migrated. 
  

d) Migration of Meg@POP DSL to Meg@POP IPVPN eLite or IPVPN EthernetLink 
subject to the following conditions: 

 
i) the contract value of the new circuit must not be lower than the remaining 

contract value of the DSL circuit; 
ii) the IPVPN eLite or IPVPN EthernetLink service must be used to serve the 

same end user as the DSL service; 
iii) the A and B-ends of the new circuit must be the same as that of the DSL 

circuit; and 
iv) all new circuits will have to subscribe for a  new contract term with effect 

from the date the service is migrated. 
 

e) Migration of Meg@POP IPVPN eLite to Meg@POP IPVPN EthernetLink service 
subject to the following conditions: 

 
i) the contract value of the new circuit must not be lower than the remaining 

contract value of the Meg@POP eLite circuit; 
ii) the Meg@POP IPVPN EthernetLink service must be used to serve the same 

end user as the eLite service;  
iii) the A and B-ends of the new circuit must be the same as that of the IPVPN 

eLite circuit; and 
iv) all new circuits will have to subscribe for a  new contract term with effect 

from the date the service is migrated.  
 

f) If the termination is due to demolition of the building the service(s) is housed in. 
The customer shall produce a letter from the building management evidencing the 
same in order to obtain a waiver of the premature termination charges. In the 
event that the customer wishes to relocate the affected service(s) to a new location, 
the customised one-time installation charge will apply. Such relocated circuits 
need not be renewed on a new contract term. 

 



Eligibility: 
 
1. The Customised Scheme is offered to the customer and one (1) wholly owned 

subsidiary only. 
 

2. The Customised Scheme is offered to any customer who satisfies the following 
criteria: 

 
a) if subscribing to Service Package 1: 

− uses the services for connecting to its own mobile base station(s), wireless 
base station(s) and/or its operations centre; 
 

b) if subscribing to Service Package 2: 
− is duly licensed as an Internet Service Provider in Singapore and remains 

licensed for the duration of the Customised Scheme and circuit contract terms; 
− uses the services subscribed under the Customised Scheme for the sole 

purpose of providing Internet service to end-users; and 
− installs the services subscribed under the Customised Scheme on its own 

network; 
 

c) is a duly licensed Facilities Based Operator or Service Based Operator; and 
 

d) accepts the terms and conditions of the Customised Scheme in its entirety. 


