Effective Date: 27 July 2010

Name of Service: Analogue Leased Circuit Service. For additional details, refer
to www.singtel.com under “Business Customers”

Description: Customised Analogue Leased Circuit Service Scheme
(Customised Scheme)

Prices (including discounts):

1. The Customised Scheme will offer a 50% discount on the normal and express
installation and external removal charges for incremental 2-Wire (Private Wire), 4-
Wire (Private Wire) and Hotline circuits subscribed at the list prices subject to the
customer subscribing to 260 x Analogue Leased Circuits.

2. The contract term for the Customised Scheme is one (1) year and that for each circuit
subscribed under the Customised Scheme is three (3) months.

Terms and Conditions:

1. There shall be no auto-renewal for the Customised Scheme.
2. All other terms and conditions of the SingTel Analogue Leased Circuit service shall

apply.
Suspension and Termination Provisions:
refer to www.singtel.com under “Business Customers”
Eligibility:
The Customised Scheme will be offered to any customer who satisfies the following criteria:

— currently has or is willing to subscribe to at least 260 Analogue Leased Circuit; and

— accepts the terms and conditions of the Customised Scheme in its entirety.



