Effective Date: 17 November 2009

Name of Service: SingTel DigiNet and MetroEthernet Service. For additional
details, refer to www.singtel.com under “Business
Customers”

Description: Customised DigiNet and MetroEthernet Service Scheme

(Customised Scheme)

Prices (including discounts):

622Mbps DigiLink Service | Monthly Recurring Charge | One-Time Charge

2 circuits USDS.,290

3 circuits USD7,046 Waived

4 circuits USD6,632

(With effect from 25 June 2010)

Service Monthly Recurring One-Time Charge
Charge

2Mbps MetroEthernet Point-to- USD701 USD1,430 per

Point circuit

4Mbps MetroEthernet Point-to- USD751

Point

2Mbps DigiNet (standard, all zones) USD 608

1. The monthly recurring charge for the 622Mbps DigiLink service will be amended

once the customer activates the 3™ circuit and subsequently the 4™ circuit.

2. The customer is required to subscribe to the first two (2) 622Mbps DigiLink circuits
in a single order. Upon subscribing to the 3" circuit, the first two (2) circuits will be

re-contracted to align the contract terms. Upon subscribing to the 4™ circuit, the first

three (3) circuits will be re-contracted to align the contract terms.

3. The minimum contract term for each circuit is one (1) year.

Terms and Conditions:

1. The 3 and 4™ 622Mbps DigiLink circuits must be activated no earlier than three (3)
months from the activation date of the first two (2) circuits.

2. (With effect from 25 November 2009) All the circuits subscribed under the



Customised Scheme must have the same A-end and B-end locations.

3. (With effect from 25 June 2010) The A-end of the 2Mbps DigiLink circuits and the
MetroEthernet circuits must be in the same location as the 622Mbps DigilLink
circuits.

4. The customer shall not resell the service(s) subscribed under the Customised Scheme
“as 1s” or as a standalone DigiNet service, but may bundle the service as part of its
own network service.

5. There shall be no auto renewal of this agreement upon expiry of the contract term. For
any service that is required beyond the current contract term, SingTel and customer
shall renegotiate the terms of the offer prior to expiry of the current contract.

6. All other terms and conditions of the SingTel DigiNet service shall apply.

Suspension and Termination Provisions:
refer to www.singtel.com under “Business Customers”

Eligibility:

The Customised Scheme will be offered to any similarly situated customer who satisfies the
following criteria:

— currently has or is willing to commit to a minimum annual spend of $20M on SingTel
services;

— commits to subscribe to at least two (2) MetroEthernet circuits and five (5) DigiNet
circuits under the Customised Scheme; and

— accepts the terms and conditions of the Customised Scheme in its entirety.



