Effective Date: 16 August 2010
Name of Service: SingTel Meg@POP service
For details, refer to www.singtel.com under “Business Customers”
Description: Introduction of wholesale Meg@POP services (Wholesale Service
Scheme)
Prices (including discounts):

Wholesale Standard BizLink service

Monthly Recurring Standard One-Time | Express One-Time
Bandwidth Charge (“MRC”) ($ per Charge (“OTC”) Charge (“OTC”)
circuit) ($ per circuit) ($ per circuit)

512Kbps 190 200 400
1Mbps 190 200 400
1.5Mbps 190 200 400
2Mbps 190 200 400
3Mbps 240 200 400
4Mbps 240 200 400
6Mbps 240 200 400
8Mbps 240 200 400
10Mbps 240 200 400
Wholesale Standard SymL.ink service

. N Standard OTC Express OTC
Bandwidth MRC ($ per circuit) ($ per circuit) © Ser circuit
512Kbps 190 200 400
1Mbps 250 200 400
2Mbps 269 200 400
Wholesale Standard iLink service

. N Standard OTC Express OTC
Bandwidth MRC ($ per circuit) ($ per circuit) © Ser circuit
512Kbps 98 200 400
Wholesale Standard VVLink service
Bandwidth MRC ($ per circuit) Standard OTC ($ per circuit)
128Kbps 89 200

256Kbps 134 200




Wholesale BizLink Temporary service

Recurring Charge

Standard OTC

Express OTC

Bandwidth ($ per circuit per 15 ($ per circuit) ($ per circuit)
calendar days)

512Kbps 190 300 600
1Mbps 190 300 600
1.5Mbps 190 300 600
2Mbps 190 300 600
3Mbps 240 300 600
4Mbps 240 300 600
6Mbps 240 300 600
8Mbps 240 300 600
10Mbps 240 300 600
Wholesale SymLink Temporary service

Recurring Charge Standard OTC Express OTC

Bandwidth ($ per circuit per 15 ($ per circuit) ($ per circuit)
calendar days)
512Kbps 190 300 600
1Mbps 250 300 600
2Mbps 269 300 600
Wholesale iLink Temporary service
Recurring Charge Standard OTC Express OTC

Bandwidth ($ per circuit per 15 ($ per circuit) ($ per circuit)
calendar days)
512Kbps 98 300 600

Wholesale VLink Temporary service

Recurring Charge

Standard OTC ($ per circuit)

B idth . .

anawidt ($ per circuit per 15 calendar days)
128Kbps 69 oo
256Kbps 134 o




Wholesale BizLink Auto-Backup service

Bandwidth MRC ($ per circuit) Standard OTC($ per circuit)
512Kbps 95 200
1Mbps 95 200
1.5Mbps 95 200
2Mbps 95 200
3Mbps 120 200
4Mbps 120 200
6Mbps 120 200
8Mbps 120 200
10Mbps 120 200

Wholesale SymLink Auto-Backup service

Bandwidth MRC ($ per circuit) Standard OTC ($ per circuit)
512Kbps 95 200
1Mbps 125 200
2Mbps 135 200

Wholesale BizLink Standby service

Activated Monthly

Standard OTC

Bandwidth MRC ($ per circuit) Usage Charge ($ per circuit)
($ per circuit)
512Kbps 78 112 200
1Mbps 78 112 200
1.5Mbps 78 112 200
2Mbps 78 112 200
3Mbps 98 142 200
4Mbps 98 142 200
6Mbps 98 142 200
8Mbps 98 142 200
10Mbps 98 142 200

Wholesale iLink Standby service

Activated Monthly

Standard OTC

Bandwidth MRC ($ per circuit) Usage Charge ($ per circuit)
($ per circuit)
512Kbps 59 39 200




Wholesale VLink Standby service

Activated Monthly

Standard OTC

Bandwidth MRC ($ per circuit) Usage Charge ($ per circuit)
($ per circuit)

128Kbps 60 29 200

256Kbps 67 67 200

Wholesale Standard EVPN EthernetLink service

Bandwidth . Standard OTC Express OTC

(Mbps) MRC ($ per circuit ($ per circuit) % rrJJer circuit)

4 435 2,000 4,000

6 435 2,000 4,000

8 435 2,000 4,000

10 435 2,000 4,000

20 435 2,000 4,000

30 490 2,000 4,000

40 525 2,000 4,000

50 570 2,000 4,000

60 675 2,000 4,000

70 675 2,000 4,000

80 900 2,000 4,000

90 900 2,000 4,000

100 1,050 2,000 4,000

Wholesale Enhanced EVPN EthernetLink service

Bandwidth . Standard OTC Express OTC

(Mbps) MRC (3 per circuit ($ per circuit) $ rr))er circuit)

4 720 2,000 4,000

6 720 2,000 4,000

8 720 2,000 4,000

10 720 2,000 4,000

20 720 2,000 4,000

30 810 2,000 4,000

40 870 2,000 4,000

50 1,000 2,000 4,000

60 1,200 2,000 4,000

70 1,200 2,000 4,000

80 1,500 2,000 4,000

90 1,500 2,000 4,000

100 1,800 2,000 4,000




Wholesale EVPN EthernetLink Disaster Recovery service

Bandwidth L Standard OTC Express OTC
(Mbps) MRC (¥ per circuit ($ per circuit) s Ser circuit)
4 350 2,000 4,000

6 350 2,000 4,000

8 350 2,000 4,000

10 350 2,000 4,000

20 350 2,000 4,000

30 400 2,000 4,000

40 500 2,000 4,000

50 500 2,000 4,000

60 600 2,000 4,000

70 600 2,000 4,000

80 850 2,000 4,000

90 850 2,000 4,000

100 950 2,000 4,000
Wholesale EVPN EthernetLink Exchange Diversity service

Bandwidth L Standard OTC Express OTC
(Mbps) MRC (3 per circuit ($ per circuit) s Eer circuit)
4 740 2,000 4,000

6 740 2,000 4,000

8 740 2,000 4,000

10 740 2,000 4,000

20 740 2,000 4,000

30 840 2,000 4,000

40 900 2,000 4,000

50 970 2,000 4,000

60 1,150 2,000 4,000

70 1,150 2,000 4,000

80 1,530 2,000 4,000

90 1,530 2,000 4,000

100 1,790 2,000 4,000




Wholesale EVPN EthernetLink International Gateway Access service

Bandwidth MRC ($ per circuit) Standard OTC Express OTC
(Mbps) ($ per circuit) ($ per circuit)
4 410 2,000 4,000
6 410 2,000 4,000
8 410 2,000 4,000
10 410 2,000 4,000
20 410 2,000 4,000
30 460 2,000 4,000
40 500 2,000 4,000
50 550 2,000 4,000
60 650 2,000 4,000
70 650 2,000 4,000
80 850 2,000 4,000
90 850 2,000 4,000
100 1,000 2,000 4,000

Wholesale EVPN EthernetLink temporary service

: Recurring Charge Standard OTC Express OTC
Bandwidth o - o
(Mbps) ($ per circuit per 15 ($ per circuit) ($ per circuit)

calendar days)
4 435 3,000 6,000
6 435 3,000 6,000
8 435 3,000 6,000
10 435 3,000 6,000
20 435 3,000 6,000
30 490 3,000 6,000
40 525 3,000 6,000
50 570 3,000 6,000
60 675 3,000 6,000
70 675 3,000 6,000
80 900 3,000 6,000
90 900 3,000 6,000
100 1,050 3,000 6,000




Wholesale Standard IPVVPN EthernetLink service

: o Standard OTC Express OTC
Bandwidth MRC ($ per circuit) ($ per circuit ($ per circuit)
1M 435 750 1,500
2M 435 750 1,500
4M 435 2,000 4,000
6M 435 2,000 4,000
8M 435 2,000 4,000
10M 435 2,000 4,000
20M 435 2,000 4,000
30M 490 2,000 4,000
40M 525 2,000 4,000
50M 570 2,000 4,000
60M 675 2,000 4,000
70M 675 2,000 4,000
80M 900 2,000 4,000
90M 900 2,000 4,000
100M 1,050 2,000 4,000
200M 1,600 2,000 4,000
300M 2,400 2,000 4,000
400M 3,200 2,000 4,000
500M 4,000 2,000 4,000
600M 5,000 2,000 4,000
700M 5,500 2,000 4,000
800M 6,000 2,000 4,000
900M 7,000 2,000 4,000
1G 7,500 2,000 4,000




Wholesale IPVPN EthernetLink Exchange Diversity service

: o Standard OTC Express OTC
Bandwidth MRC ($ per circuit) ($ per circuit ($ per circuit
M 700 750 1,500
2M 740 750 1,500
1M 740 2,000 4,000
6M 740 2,000 4,000
8M 740 2,000 4,000
10M 740 2,000 4,000
20M 740 2,000 4,000
30M 840 2,000 4,000
40M 900 2,000 4,000
50M 970 2,000 4,000
60M 1,150 2,000 4,000
70M 1,150 2,000 4,000
80M 1,530 2,000 4,000
90M 1,530 2,000 4,000
100M 1,790 2,000 4,000
200M 2,720 2,000 4,000
300M 4,080 2,000 4,000
400M 5,500 2,000 4,000
500M 6,800 2,000 4,000
600M 7,600 2,000 4,000
700M 8,000 2,000 4,000
800M 9,000 2,000 4,000
900M 9,600 2,000 4,000
1G 10,200 2,000 4,000




Wholesale IPVPN EthernetLink Disaster Recovery service

: o Standard OTC Express OTC
Bandwidth MRC ($ per circuit) ($ per circuit ($ per circuit
1M 348 750 1,500
2M 348 750 1,500
4M 350 2,000 4,000
6M 350 2,000 4,000
8M 350 2,000 4,000
10M 350 2,000 4,000
20M 350 2,000 4,000
30M 400 2,000 4,000
40M 500 2,000 4,000
50M 500 2,000 4,000
60M 600 2,000 4,000
70M 600 2,000 4,000
80M 850 2,000 4,000
90M 850 2,000 4,000
100M 950 2,000 4,000
200M 1,500 2,000 4,000
300M 2,000 2,000 4,000
400M 2,500 2,000 4,000
500M 3,500 2,000 4,000
600M 3,800 2,000 4,000
700M 4,200 2,000 4,000
800M 4,200 2,000 4,000
900M 4,800 2,000 4,000
1G 5,200 2,000 4,000




Wholesale IPVPN EthernetLink International Gateway Access service

: o Standard OTC Express OTC
Bandwidth MRC ($ per circuit) ($ per circuit ($ per circuit
M 350 750 1,500
2M 350 750 1,500
1M 410 2,000 4,000
6M 410 2,000 4,000
8M 410 2,000 4,000
10M 410 2,000 4,000
20M 410 2,000 4,000
30M 460 2,000 4,000
40M 500 2,000 4,000
50M 550 2,000 4,000
60M 650 2,000 4,000
70M 650 2,000 4,000
80M 850 2,000 4,000
90M 850 2,000 4,000
100M 1,000 2,000 4,000
200M 1,500 2,000 4,000
300M 2,300 2,000 4,000
400M 3,000 2,000 4,000
500M 3,500 2,000 4,000
600M 4,000 2,000 4,000
700M 4,500 2,000 4,000
800M 4,700 2,000 4,000
900M 5,100 2,000 4,000
1G 5,400 2,000 4,000




Wholesale Enhanced IPVPN EthernetLink service

: o Standard OTC Express OTC
Bandwidth MRC ($ per circuit) ($ per circuit ($ per circuit
4M 720 2,000 4,000
6M 720 2,000 4,000
8M 720 2,000 4,000
10M 720 2,000 4,000
20M 720 2,000 4,000
30M 810 2,000 4,000
40M 870 2,000 4,000
50M 1,000 2,000 4,000
60M 1,200 2,000 4,000
70M 1,200 2,000 4,000
80M 1,500 2,000 4,000
90M 1,500 2,000 4,000
100M 1,800 2,000 4,000
200M 2,700 2,000 4,000
300M 4,000 2,000 4,000
400M 5,300 2,000 4,000
500M 5,800 2,000 4,000
600M 6,800 2,000 4,000
700M 7,300 2,000 4,000
800M 7,800 2,000 4,000
900M 8,300 2,000 4,000
1G 8,800 2,000 4,000




Wholesale Enhanced IPVPN EthernetLink with Exchange Diversity service

: o Standard OTC Express OTC
Bandwidth MRC ($ per circuit) ($ per circuit ($ per circuit
4M 1,230 2,000 4,000
6M 1,230 2,000 4,000
8M 1,230 2,000 4,000
10M 1,230 2,000 4,000
20M 1,230 2,000 4,000
30M 1,400 2,000 4,000
40M 1,500 2,000 4,000
50M 1,700 2,000 4,000
60M 2,100 2,000 4,000
70M 2,100 2,000 4,000
80M 2,600 2,000 4,000
90M 2,600 2,000 4,000
100M 3,100 2,000 4,000




Wholesale IPVPN EthernetLink Auto-Backup service

: o Standard OTC Express OTC
Bandwidth MRC ($ per circuit) ($ per circuit ($ per circuit
4M 350 2,000 4,000
6M 350 2,000 4,000
8M 350 2,000 4,000
10M 350 2,000 4,000
20M 350 2,000 4,000
30M 400 2,000 4,000
40M 420 2,000 4,000
50M 460 2,000 4,000
60M 600 2,000 4,000
70M 600 2,000 4,000
80M 800 2,000 4,000
90M 800 2,000 4,000
100M 900 2,000 4,000
200M 1,300 2,000 4,000
300M 2,000 2,000 4,000
400M 2,200 2,000 4,000
500M 2,400 2,000 4,000
600M 2,900 2,000 4,000
700M 3,200 2,000 4,000
800M 3,400 2,000 4,000
900M 3,700 2,000 4,000
1G 3,900 2,000 4,000




Wholesale IPVPN EthernetLink Auto-Backup with Exchange Diversity service

: o Standard OTC Express OTC
Bandwidth MRC ($ per circuit) ($ per circuit ($ per circuit
4M 600 2,000 4,000
6M 600 2,000 4,000
8M 600 2,000 4,000
10M 600 2,000 4,000
20M 600 2,000 4,000
30M 750 2,000 4,000
40M 800 2,000 4,000
50M 800 2,000 4,000
60M 1,000 2,000 4,000
70M 1,000 2,000 4,000
80M 1,300 2,000 4,000
90M 1,300 2,000 4,000
100M 1,500 2,000 4,000
200M 1,900 2,000 4,000
300M 2,400 2,000 4,000
400M 2,900 2,000 4,000
500M 3,400 2,000 4,000
600M 3,800 2,000 4,000
700M 4,000 2,000 4,000
800M 4,300 2,000 4,000
900M 4,800 2,000 4,000
1G 5,100 2,000 4,000




Wholesale IPVPN EthernetLink temporary service

Recurring Charge

Standard OTC

Express OTC

Bandwidth ($ per circuit per 15 ($ per circuit) ($ per circuit)
calendar days)
aM 435 3,000 6,000
6M 435 3,000 6,000
&M 435 3,000 6,000
10M 435 3,000 6,000
20M 435 3,000 6,000
30M 490 3,000 6,000
40M 525 3,000 6,000
50M 570 3,000 6,000
60M 675 3,000 6,000
70M 675 3,000 6,000
80M 900 3,000 6,000
90M 900 3,000 6,000
100M 1,050 3,000 6,000

Wholesale IPVPN EthernetLink Standby service

Activated Monthly | Standard OTC | Express OTC

Bandwidth MR.C : Usage Charge ($ per circuit) | ($ per circuit)
($ per circuit) .
($ per circuit)

4M 174 261 2,000 4,000
6M 174 261 2,000 4,000
8M 174 261 2,000 4,000
10M 174 261 2,000 4,000
20M 174 261 2,000 4,000
30M 196 294 2,000 4,000
40M 210 315 2,000 4,000
50M 228 342 2,000 4,000
60M 270 405 2,000 4,000
70M 270 405 2,000 4,000
80M 360 540 2,000 4,000
90M 360 540 2,000 4,000
100M 420 630 2,000 4,000




Term discount:

e 5% off the list price for a 2-year contract
e 10% off the list price for a 3-year contract

Other discounts of up to 10% may also be applicable to customers based on factors such as
contract value, total expenditure and/or customer tenure.

Key Terms and Conditions:

1.

The Wholesale Service Scheme will be available to all Facilities-Based Operators (FBOS)
and Services-Based Operators (SBOs) licensed by the IDA, for the purpose of offering a
retail Internet access service to its own end-users.

The minimum contract term for the services under the Wholesale Service Scheme is one
(1) year, with a termination notice of one (1) month.

The Wholesale Service Scheme is provided to the FBO/SBO customer as a wholesale
service. The FBO/SBO customer shall not brand the service which it provides to its own
end-users as a “SingTel” service.

The FBO/SBO customer will be responsible for providing first level maintenance and
service support to its own end-users.

If the FBO/SBO customer reports a fault and, following on-site investigation by SingTel,
either no fault is found, or SingTel determines that the fault is not with SingTel’s network
or SingTel’s equipment, the standard Meg@POP visit charges will be applicable.

All other standard charges, terms and conditions of the SingTel Meg@POP service shall
remain applicable.

Suspension and Termination Provisions:

In the event that the customer terminates the services under the Wholesale Service Scheme
before the end of the contract term, the customer will be liable for the following premature
termination charges (PTC):

e 50% of the monthly recurring charges for the remaining contract term for standard,
enhanced, auto backup, standby, disaster recovery, exchange diversity and
international gateway access services; and

e 100% of the charges for temporary services

Eligibility:

Facilities-Based Operators and Services-Based Operators licensed by the IDA



