
Effective Date: 26 November 2010 
 
Name of Service: SingTel Wholesale B-Access service 
 
Description: Service trial of Wholesale B-Access service scheme (Service Trial) 
 
 
Prices (including discounts): 
 
Network setup for Service Trial: 

• 1 Gbps A-EVC with Internet class of service 
• 1 Gbps QP-EP + Link 
• Up to three 100 Mbps service for business end-users with Internet class of service 

 
All monthly recurring charges (MRC) and one-time charges (OTC) applicable under the 
standard Wholesale B-Access service scheme (Service) will be waived under the Service 
Trial, provided the customer signs up for the Service upon successful completion of the 
Service Trial. 
 
 
Key Terms and Conditions 
 
1. The duration of the Service Trial will be 2 weeks. 
2. Upon successful completion of the Service Trial, the customer will have to sign up for the 

standard Service within 3 months from the end of the Service Trial. 
3. Should the customer decide not to sign up for the Service despite successful completion 

of the Service Trial, all applicable MRC and OTC will be charged to the customer. 
4. If the customer is not satisfied with the Service, the customer may cease the Service at no 

additional charge. All equipment provided under the Service Trial will be recovered by 
SingTel. The customer is also required to provide SingTel with detailed feedback 
regarding the Service. 

5. All promotions and discounts for the Service will not be applicable under the Service 
Trial. 

 
 
Eligibility: 
 
The Service Trial will be available to the first 5 customers on a first-come-first-served basis 
and who satisfy the following criteria: 

• Facilities-Based Operators and Services-Based Operators licensed by the IDA to offer 
public Internet access services; 

• Use the Service for the sole purpose of providing Internet services to business end-
users; and 

• Accepts the terms and conditions of the Service Trial in its entirety 

 


