
Effective Date:  15 December 2010 

 

Name of Service:   SingTel DigiNet and MetroEthernet Services. For 

additional details, refer to www.singtel.com under 

“Business Customers” 

 

Description:   Customised SingTel DigiNet and MetroEthernet Scheme 

(Customised Scheme)  

 

Prices (including discounts): 

 

a. 2Mbps DigiLink and 2Mbps MetroEthernet Point-to-Point 

 

Spending on Domestic Data 

services over the last twelve (12) 

months 

(specifically DigiNet, MetroEthernet, 

GigawaveLite, Backhaul and/or 

Meg@POP services) 

2Mbps Standard 

DigiLink 

Monthly Recurring 

Charge 

2Mbps MetroEthernet 

Monthly Recurring 

Charge 

Less than $3,000,000 $870 $1,080 

$3,000,000 - $3,199,999.99 $790 $1,040 

$3,200,000 - $3,399,999.99 $770 $1,020 

$3,400,000 - $3,599,999.99 $760 $990 

$3,600,000 - $3,799,999.99 $740 $970 

$3,800,000 - $3,999,999.99 $720 $940 

$4,000,000 and above  $700 $920 

 

The applicable tier will be reviewed quarterly based on the spending over the past twelve 

(12) months immediately prior to the quarter. 

 

b. Other DigiLink services 

 

Bandwidth (Mbps) Standard DigiLink Point-to-Point service Monthly Recurring 

Charge 

45 $4,480 

155 $6,940 

622 $20,480 

 

c. Other MetroEthernet Point-to-Point services 

 

Bandwidth (Mbps) Standard MetroEthernet Point-to-Point service 

Monthly Recurring Charge 

4 $1280 



6 $1620 

8 $1,870 

10 $2,050 

20 $2,230 

30 $2,590 

40 $2,940 

50 $3,210 

60 $3,650 

70 $4,100 

80 $4,540 

90 $4,990 

100 $5,340 

 

1. The above prices are only applicable to new circuits or circuits renewed under the 

Customised Scheme. 

2. The prevailing one-time charge shall apply except where the new circuit subscribed is 

migrated from any other service provider(s) in which case the one-time charge will be 

waived. SingTel will require that the customer produce evidence that the circuit is 

migrating from another service provider e.g. the termination notice from customer to 

that service provider. 

3. The contract term for the Customised Scheme is three (3) years. 

4. The contract term for each circuit subscribed under the Customised Scheme is 

minimum one (1) year.  

 

Terms and Conditions: 

 

1. There shall be no auto-renewal for the Customised Scheme. 

2. The customer shall not resell the services subscribed under the Customised Scheme 

“as is” or as a standalone DigiNet or MetroEthernet service but may resell these 

services as part of its own network services. 

3. The services subscribed under the Customised Scheme are solely for the purpose of 

connecting to an international gateway for the provision of international services, with 

one end connecting to the customer’s POP. 

4. No other discounts, including but not limited to any term or volume discount, shall 

apply to the Customised Scheme. 

5. No other discounts, including but not limited to any term or discount, are applicable to 

the aervices subscribed under this Customised Scheme. 

6. All other terms and conditions of the SingTel DigiNet and MetroEthernet services 

shall apply.  

 

 

 



Suspension and Termination Provisions: 

 

In the event the customer terminates any service subscribed under the Customised Scheme 

during the contract term, the customer shall be liable for a premature termination charge of 

100% of the remaining contract value in the first year of the contract and 50% of the 

remaining contact value in subsequent years. 

 

Eligibility: 

 

The Customised Scheme will be offered to any customer who satisfies the following criteria: 

 

 is a duly licensed Facilities-Based Operator or Service-Based Operator; 

 currently has or is willing to commit to a minimum annual spend of $3M on Domestic 

Data services (specifically DigiNet, MetroEthernet, GigawaveLite, Backhaul and/or 

Meg@POP services); and 

 accepts the terms and conditions of the Customised Scheme in its entirety. 

 


