
 

Effective Date:  9 July 2010 
 
Name of Service:   SingTel Meg@POP Service. For additional details, 

refer to www.singtel.com under “Business Customers”
 
Description:   Customised Meg@POP EthernetLink Service Scheme 

(Customised Scheme) 
 
Prices (including discounts): 
 
 
Service Monthly Recurring 

Charge 
One-Time Charge 

64kbps EthernetLink  (copper 
interface) 

$230 

$750 
64kbps EthernetLink  (fibre 
interface) 

$320 

 
1. The contract term for the Customised Scheme is two (2) years with an option to 

extend the contract term for one (1) year. 
2. The contract term for each circuit subscribed under the Customised Scheme is 

two (2) years. 
 
Terms and Conditions: 
 

1. The customer is required to maintain an annual revenue commitment of at least 
$11M on SingTel services for the duration of the Customised Scheme contract 
term. In the event that the customer opts to extend the contract term for a further 
one (1) year, the customer will be required to maintain the annual revenue 
commitment during this period. 

2. The customer is required to maintain a monthly revenue commitment of 
$136,000 on DigiPlus 9.6kbps, DigiPlus 19.2kbps and 64kbps EthernetLink 
services throughout the duration of the Customised Scheme contract term. 

3. As the customer will be migrating its DigiPlus circuits in batches, we will allow 
the customer the flexibility of including spending on new Meg@POP services to 
meet the monthly revenue commitment. For the avoidance of doubt, only 
spending on Meg@POP services subscribed with effect from the date the 
agreement is signed and that are contracted for at least two (2) years will be 
considered. 

4. In the event that the customer fails to meet the revenue commitment, it shall pay 
SingTel the shortfall. 

5. The customer may migrate up to one hundred (100) of its existing 512kbps 



 

EthernetLink circuits to the Customised Scheme without incurring any 
premature termination charge or the one-time charge for the conversion to 
64kbps EthernetLink on the condition that the 512kbps EthernetLink circuits 
were subscribed at the list price. 

6. There shall be no auto-renewal for the Customised Scheme. 
7. The services offered under the Customised Scheme are subject to resource 

availability. 
8. All other terms and conditions of the SingTel Meg@POP EthernetLink service 

shall apply.  
 
Suspension and Termination Provisions: 
 
refer to www.singtel.com under “Business Customers” 
 
Eligibility: 
 
The Customised Scheme will be offered to any customer who satisfies the following 
criteria: 

-  is migrating from the 9.6kbps and/or 19.2kbps DigiPlus service(s) to the 
Customised Scheme; 

- commits to migrate at least 50% of its existing DigiPlus 9.6kbps and 19.2kbps 
circuits to the Meg@POP service with the migration to be completed before 30 
June 2012;and 

- accepts the terms and conditions of the Customised Scheme in its entirety. 
 
 


