Effective Date: 27 August 2009
Name of Service: SingTel PhoneNet service

For additional details, refer to www.singtel.com under “Business
Customers”.

Description: Revision to Customised PhoneNet service scheme (Customised
Scheme)
Prices (including Discounts):

The Customised Scheme will be available to customer on a 4-year contract term, with the
option to extend the contract term for an additional two (2) years.

All other existing tariffs, terms and conditions of the Customised Scheme shall remain
applicable.

Suspension and Termination Provision:

In the event of contract termination prior to the expiry of the contract term, premature
termination charge equivalent to the remaining contract value or 6 months’ rental charge,
whichever is lower, will be imposed on the customer.

Eligibility:

The Customised Scheme will be offered to customers who:

e Commit to a 4-year contract term with SingTel and maintains a minimum of 1,200
PhoneNet lines at any time during the contract term; and

e Have an annual spending of at least $790,000 on SingTel service and has maintained
a good payment history with SingTel.



