Effective Date: 16 October 2009

Name of Service: SingTel Business Fixed Line service

For additional details, refer to www.singtel.com under “Business
Customers”

Description: Customised Business Fixed Line (“DEL”) service scheme

(Customised Scheme)

Prices (including discounts):

Business Fixed Line service: $203.74 per line (upfront charge — includes Phone Lock service,
wiring, activation charge and telephone)

The prevailing local traffic call charges will be applicable.

Key Terms and Conditions:

1.

98]

The contract term for the DEL service subscribed under the Customised Scheme is
fifteen (15) days.

There will be no auto-renewal of the Customised Scheme.

No further discounts shall apply to the Customised Scheme.

The customer is not allowed to resell the DEL service subscribed under the
Customised Scheme.

The DEL service subscribed under the Customised Scheme may only be used for the
APEC Singapore 2009 event.

All other standard charges, terms and conditions of SingTel Business Fixed Line
service shall remain applicable.

Suspension and Termination Provisions:

For details, refer to www.singtel.com under “Business Customers”.

Eligibility:

Retail customers



